3akoH P® ot 7 deBpans 1992 r. N 2300-1
"O 3amure npas norpedurenein”

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 urons 1993 1., 9 staBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps1, 21 mexadps 2004 r.,
27 mtons, 16 okts0ps, 25 Hos6pst 2006 1., 25 okTs10ps 2007 1., 23 nroas 2008 r., 3 urons, 23 HosA0ps 2009 r., 27 HroHS,
18 wromst 2011 T., 25 mrons, 28 wross 2012 1., 2 wrors, 21 gexadbps 2013 ., 5 mas 2014 1., 13 wmrons 2015 r., 3 nrons
2016 1., 1 mas 2017 r., 18 ampens, 4 utons, 29 urons 2018 r., 18 mapta 2019 .

T'APAHT:

Cwm. Crpateruto rocy1IapCTBEeHHON MOIUTHKA PD B 00JaCTH 3aUTHI IPaB MOTPEeOUTEIEH HA TIEPUO 10
2030 r., yrBepxkeHHyto pacriopsbkenrem [lpaButensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p mpaKTHKKA PACCMOTPEHUS CyIaMu JIeJl IO CIIopaM O 3allyiTe MpaB MOTPEOUTENICH, CBSI3aHHBIM
C peanu3anueil ToBapoB M yciyr, yrBepxkaeHHbI [Ipesuaumymom BepxoBHoro Cyna P® 17 okTsa0ps
2018 r.

Cm. OOG30p cyneOHOM MpaKkTHKW MO JiejaM, CBSI3aHHBIM C 3alMTON MpaB notpeduteneil (UHAHCOBBIX
ycnyr, yrBepxkaenusiii [Ipesnanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMoTpeHUM CyJaMH TpaXJAaHCKUX JeJd [0 CHopaM O 3alluTe IpaB MOTpeOuTene cM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 utons 2012 . N 17

[lo oTmenpHBIM BONpOCaM MPUMEHEHHS] HACTOSIIEro 3aKOHAa CM. pPa3bsCHEHUs, YTBEP)KICHHBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CM. KOMMEHTapHH K HAaCTOSIIEMY 3aKOHY

CM. DHIMKIIONEUH U IpYTHe KOMMEHTapuu K npeamOyJsie HacTOsALIero 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 ausaps 2019 2. - @edepanvuviii sakon om 29 utons 2018 2. N 250-D3

Cm. npeovloywyro peoakyuio

Hacrosimmii  3akoH perynupyer OTHOUICHHWsS, BO3HUKAIONIME MEXAYy NOTPEOUTENsIMH |
U3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPaMH, MPOJABIIaMU, BIaIeTbI[aMHi arperaropoB HHPpOpMaIiu
0 ToBapax (yciiyrax) Mnpu Mnpojia’ke TOBapoB (BBIMOJHEHUH padOT, OKa3aHUU YCIIYT), yCTAHABIMBAET MpaBa
notpebureneil Ha mMpuoOpeTeHrne TOBapoB (paboT, yCIIyr) HaJJIeKallero KauecTBa U O€30MacHBIX IS
KHU3HH, 3I0POBbsI, UIMYIIIECTBA MMOTPEOUTENICH M OKPYKAIOIIEH Cpebl, MoTydeHrne HH()OpMaIi O TOBapax
(pabotax, yciayrax) u 00 WX U3TOTOBUTENSX (MCIOTHUTENSAX, MPOAABIAX), O BiaJeibllaXx arperaTopoB
uHpopManuu O ToBapax (yciyrax), NMpPOCBEIICHHE, TOCYAAPCTBEHHYIO W OOIMIECTBEHHYIO 3alllUTy HX
WHTEPECOB, a TAKXKE OIMpeIesseT MEXaHU3M peau3allii dTHX TPaB.

OCHOBHBIE TIOHSTHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:

norpeduTe/Ib - TpPaXIAaHWH, HUMEIONMH HaMEpeHue 3aka3aTh WM M[pHOOpecTH IuOo
3aKa3bIBAIOLINI, MPHOOPETAIONINI UM HUCIIONB3YIOMUN TOBaphl (paboThl, YCIYTH) UCKIIOUYUTENBHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXKI, HE CBSI3aHHBIX C OCYIIECTBIEHHEM MPEANPUHIMATEIbCKOM
NeSITeTTbHOCTH,

HU3rOTOBHUTEIb - OpPraHU3allusl HE3aBHCHMO OT €€ OpraHWU3allMOHHO-MPABOBOM (HOPMBI, a TaKXke
WHIMBUIYATBHBIN PEANPUHAMATEITb, TTPOU3BOISAIINE TOBAPHI JIUIS peaTH3aI[iH IOTPEOUTEIISIM;

HCIOJIHUTEIb - OpraHu3alys HE3aBUCHUMO OT €€ OpPraHW3alMOHHO-TIPaBOBOW (OPMBI, a TaKXKe
WHIMBUIYATGHBIN MIPEANPUHUMATEIb, BRITOIHSIOMAE Pa0OTHl HJIM OKA3bIBAIOIINE YCIYTH TOTPEOUTEISIM
10 BO3ME3HOMY JI0TOBOPY;
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NnpojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBO (OPMBI, a TaKxKe
UHAUBUAYAIbHBI  OpeanpUHUMATENb, pEAIU3YIOIIUE TOBAphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYTUTU-TIPOJIAXKH;

ab3a1] celbMOl yTpaTui CUiy;

Wndopmarius 06 n3MEHEHUX:

Cm. mexcm ab3zaya ce0bMo2o

HE0CTATOK ToBapa (padoThl, YCJYru) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIIGHHOM UM TMOPSAKE, WIH
YCIOBHUAM JIOTOBOpa (IpM HMX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEIBSIBISEMBIM
TpeOOBAHUAM), WUIH LIEJISIM, JUIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa 0ObIYHO UCIOJIb3YETCs, HITH
HeNnsM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) OB IMOCTAaBICH B H3BECTHOCTh IOTPEOMTENEM IIpU
3aKJIIOYEHUU JIOTOBOpa, WM 00pa3ily M (WMJIM) OMUCAHUIO TP MPOJaKe ToBapa mo obpasmy u (WIH) 10
OIMCAHUIO;

CYylLIEeCTBEHHBbIN HEAOCTATOK ToBapa (padoThbl, yCJAyrH) - HEYCTPAaHMMBIM HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPBIII HE MOXKET ObITh yCTpaHEeH 0e3 HecOpa3MEPHBIX PacXOJ0B MIIM 3aTpaT BPEMEHU, WU
BBISIBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IOCIIE €r0 YCTPaHEHHUS, WIM Jpyrue moJoOHbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJIayru) - 6€30MacHOCTh ToBapa (padoThl, YCIAYTH) IS JKU3HH,
3/10pOBbs, UMYILIECTBA NTOTPEOUTENIS U OKPY’KAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBUSIX €r0 UCIOJIb30BaHUS,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIM3AlMU, a TaKke O0e30MacHOCTh IPOoliecca BBIMOJHEHHUS pPabOThI
(OKa3aHUs YCIIYTH);

YIOJIJHOMOYEHHAsl HW3rOTOBUTEeJeM (IMPOJAaBLOM) OPraHU3alMs MJIM  YIOJHOMOYEHHBIH
U3roToBHTEJeM (NPOAAaBLIOM) HMHAMBHMAYAJIbHBIN NpelNpHHUMAaTeNb (Jajee - YINOJIHOMOYEHHAs
OpPraHM3auMsl WJIH YNOJHOMOYEHHbII HMHAUBUAYAJbHbIA NpeINPUHUMATENb) - OpraHu3alus,
OCYILIECTBIISIONIAs ONPEACICHHYI0 JeSATEIbHOCTb, WM OpraHu3allys, CO3/JaHHas Ha TEPPUTOPHUU
Poccuiickoit ®enepannu u3roroBuTeneM (IpoaaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJAABIIOM), BBINOJIHAIOIINE ONpE/e/IeHHbIE (YHKIMM HAa OCHOBaHMM JOrOBOpa C
U3rOTOBUTENEM (MPOJABLOM) M YIOJIHOMOYEHHBIE MM Ha MPHUHATHE U YJIOBIETBOPEHHE TpeOOBaHUI
norpedbureneii B OTHOIIEHHWHM TOBapa HEHQAJEXalllero KadecTBa, JIMOO  MHAMBHUAYaJIbHBIN
MpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBINOIHAIOLINAN
onpezeneHHble (YHKIMU Ha OCHOBAHHWU JOTOBOpAa C M3rOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YMOJHOMOYEHHBIH WM Ha MPUHITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM MOTpeOUTENEH B OTHOLIIEHUH TOBapa HEHAIJIEKAIET0 KaueCTBa;

UMIIOpPTEpP - OpraHM3alus HE3aBUCHMMO OT  OpraHU3al[MOHHO-NIPAaBOBOW  (OpMBI  WIH
VUHAMBUAYAJIbHBIN NpeANpUHUMATENb, OCYLIECTBIAIONINE HMIIOPT TOBapa Uil €ro IOociexyroen
peanu3auuu Ha Teppuropun Poccuiickon @enepanny;

BJIajesiel arperaropa uHgopmauuu o ToBapax (yciayrax) (majee - Bjajeliell arperaropa) -
OpraHu3aiisi  HEe3aBHUCHMO OT  OpraHU3alMOHHO-NIPaBOBOW  (opMbel  TMOO0  MHIMBUAYaJTbHBIN
IpeIpUHUMATENb, KOTOPHIE SIBISIFOTCS BIAJENbIlaMH MPOTPaMMBbl JJIsi AJIEKTPOHHBIX BBIYUCIUTEIbHBIX
MalIuH u (nn) BIIaJIENIbIIAMU caiita u (nnn) CTPaHUIIBI caiita B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" u KOTOpbIe MPeI0CTaBIAIOT NOTPEOUTENIO B
OTHOILLIEHUM OIpeNIeIEeHHOro ToBapa (YCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCA C
IpeUIoKEHUEM MPOoaBla (MCHIOJHUTENA) O 3aKIOYEHHH JI0TOBOpa KYIUIM-TIPOJIaXKH TOBapa (JI0roBopa
BO3ME3JHOTO OKa3aHMsl YCIYT), 3aKIOUYUTh C MPOJABIOM (UCIIOJHUTENEM) JIOTOBOP KYIUTU-IPOJAXKH
(IoroBOp BO3ME3JHOTO OKa3aHMs YCIYT), a TaKKe€ MPOU3BECTH IMPEIBAPUTENIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yciayru) MyTeM IepeBOAa JACHEKHBIX CPEICTB BIaJENbIly arperaropa B paMKax MPUMEHSEMbIX
dbopMm Oe3HATUYHBIX PACUYETOB B COOTBETCTBUM C MYyHKTOM 3 crartbu 16.1 HacTosimiero 3akoHa W
Ddenepanbubiv 3akoHoM OT 27 utoHd 2011 roga N 161-®3 "O HauroHanbHOM IIaTEKHOM cucteme".
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I'masa 1. O01mue moJ10KeHus

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUN B 00JIACTH 3aIIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CMm. KoMMeHTapuH K cTaThe |1 HacTosero 3aKkoHa

Wndopmarius 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 nynkm [ uznosicen 6 Ho8ouU pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu
1. OTHoweHusI B 00MacTU 3aIIUTHI MIpaB MOTpeduTeneil perynupyrores [paxaanckum KoJaeKkcom
Poccuiickoit @enepannu, HACTOAIIMM 3aKOHOM, APYTUMH (peepanbHBIMU 3aKOHAMH (Jajiee - 3aKOHBI)
NPUHUMAEMbIMH B COOTBETCTBHMM C HUMH WHBIMH HOPMAaTHBHBIMH IPaBOBBIMH aKTaMu Poccuiickoit
denepanuu.

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 23 uwons 2008 2. N 160-D3 6 nynkm 2 6HeceHbl U3MEHeHUs, 6CMYNarouue 6
cuny c 1 aneapsa 2009 e.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. IlpaButensctBOo Poccwmiickoii denmepanmuu He BIpaBe NOpydaTh (eneparbHbIM OpraHaM
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3all[UTE MPpaB MOTPeOUTENeH.

[IpaButenbctBo Poccuiickoit @Penepauuu BpaBe uU3JaBaTh JUIsl MOTPEOUTENs U MPOAABIA
(M3roTOBUTENSA, UCIIOIHUTEISA, YIOJTHOMOYEHHON OpraHU3aIH WM YIIOJIHOMOYEHHOTO UHAWBUYaTbHOTO
NpeANPUHUMATEINS, UMIIOPTEpa) NpaBuiIa, 00sS3aTENbHBIC MPH 3aKIIOUYCHUH W WCTIOTHEHUH ITYOJHMYHBIX
JIOTOBOPOB (JI0TOBOPOB PO3ZHUYHOM KYIIU-IIPOJAKU, SHEPTOCHAOKEHHS, IOTOBOPOB O BBHIMOJIHEHUH padoOT
1 00 OKa3aHUU YCIIYT).

AG3arn Tpetuit yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndhopmarrust 06 n3MEHEHUSX:

Cm. mexcm ab3zaya mpemuezo
TAPAHT:

Cratba 2. MexnyHaponanslie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapuH K CTaThe 2 HACTOSAIIEr0 3aKOHa
Ecnu mexnyHapoaHeiM jaoroBopoMm Poccuiickoit @enepanvil yCTaHOBJIEHBI HMHBIE IpaBUjia O
3alllUTe TMpaB MOTpeOuTenei, 4eM Te, KOTOpbIE MPEIyCMOTPEHBI HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JOTOBOPA.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3akonom om 2 urons 2013 2. N 185-D3 6 cmamvio 3 6Hecenvbl usMeHeHuUs, 6Cmynarwue 8
cuny ¢ 1 cenmsaopsa 2013 e.

Cm. mexem cmambu 6 npeodvioyujeti peoaxkyuu

Crarba 3. [IpaBo notpebureneil Ha MpocBelieHre B 001aCTH 3aIUTHI IPaB NOTpeOUTENeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSALIETO 3aKOHA
[IpaBo moTpebOuTeneil Ha MpoCBeeHne B 00JIaCTH 3alUTHI MPaB MOTpeOuTenei ooecrieunBaeTCs
MOCPEACTBOM  BKIIOUEHHUS COOTBETCTBYIOIIUX TpeboBaHUN B  (eepaibHbie  TOCYIaPCTBEHHBIE
oOpa3oBaTenbHBIe CTAaHAAPTHI U 00pa30BaTENbHBIC TPOTPAMMBI, a TaK)Ke MOCPEICTBOM OpraHH3aIUU
cUcTeMbl HHpOpPMALIUU TOTpeduTenelt 00 UX MpaBax U 0 HEOOXOJUMBIX AEUCTBUSX IO 3aIIUTE 3TUX MIPaB.
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Crarbs 4. KadecTtBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUKIIONEIMH U IpyTHe KOMMEHTapUU K CTaThe 4 HACTOALIEro 3aKoHa
1. IIponasern (ucrosHUTETH) 00s13aH TIEpeaaTh MOTPEOUTENIO TOBAP (BBIMIOJHUTEL padOTy, OKa3aTh
YCIIYTY), KAYe€CTBO KOTOPOTO COOTBETCTBYET 10T OBOPY.

Wndopmarius 06 H3MEHEHUX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UIMEHEeHUs,
gcmynaiowue 6 CUuly NO UCMeYeHUU COpoKka namu OHell Nocie OHS OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ilpu OTCyTCTBMHM B JOTOBOpE YCIOBHMH O KadecTBe ToBapa (palboThl, YCIyrd) MpOJaBell
(ucmonHuTEns) 00s3aH TepenaTh MOTPEOUTEN0 ToBap (BBIMOIHUTH pabOTy, OKa3aThb YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U MPUTOTHBIN IS LIENIEH, 1711 KOTOPBIX TOBap
(paborta, yciayra) Takoro poaa 0ObIYHO UCTIOTIb3YETCS.

3. Ecnu niponaBer] (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX IIEJISX MPHOOPETeHUs ToBapa (BBIMOJHEHHs paOOThl, OKa3aHUs YCIYTH),
npojaser (MCIIONHUTENB) 00s3aH MepenaTh NOTPEOUTEN0 ToBap (BBIONHUATE paboTy, OKa3aTh YCIyTY),
HPUTOJIHBIH IS UCTIONB30BaHUS B COOTBETCTBHUHU C STUMH LICIISIMU.

4. TIpu mponaxke ToBapa 1o o6pasily u (WiI1) ONMCAHUIO MTPOJABELl 00s3aH MepeaaTh MOTPEOUTEIIO
TOBAap, KOTOPBI COOTBETCTBYET 00pa3ily U (HUJIH) ONUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTHM 3a TMPOJAXKY TOBApOB, HE COOTBETCTBYIOIIMX OOpa3llaM MO KayecTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndhopmairist 06 M3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 @necenvl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
5. Ecnm 3akoHamMu WMIM B YCTaHOBJIEHHOM HUMH MOpSAKE MPEAYyCMOTPEHBI 00s3aTelbHbIe
TpeboBaHUs K TOBapy (padote, ycayre), mpojaBell (HCIOTHUTEIh) 00s13aH MepeaaTh MOTPEOUTEN0 TOBAP
(BBIMONIHUTD PadOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIHMM 3TUM TPeOOBAHUSIM.

Crarba 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIOJHUTENS, TMPOJAABIA) B 00JIaCTH
YCTaHOBJIEHHS CPOKa CITY>KOBI, CpOKA TOJTHOCTU TOBapa (paboThl), a TaK)Ke rapaHTUHHOTO
CpoKa Ha ToBap (padoTy)
TAPAHT:

CM. DHIUKIIONEINU U IPYTHe KOMMEHTapHUH K CTaThe 5 HACTOAIIETO 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvhvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus:

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu

1. Ha ToBap (paboTy), mpenHa3HaYeHHBIA ISl JIUTEIHHOTO WCIIONB30BAHUS, H3TOTOBUTEND

(MCTIOTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOY:KObI - IEPHOJl, B TEUYCHHE KOTOPOTO H3TOTOBHTEIH
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTEN0 BO3ZMOKHOCTh HCIIONB30BaHUSI TOBapa (paboThl)
0 HAa3HAYCHUIO M HECTH OTBETCTBEHHOCTH 3a CYNICCTBCHHBIC HEJOCTATKA Ha OCHOBAHHMH ITYHKTA 6 CTATHU
19 m nynkra 6 crarbu 29 HACTOSIIETO 3aKOHA.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
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2. WzroroButenb (MCHONHUTENb) O053aH YCTaHABIMBATh CPOK CIYyXObl ToBapa (paboThl)
JUTUTEIBHOTO T10JIb30BaHNs, B TOM YHCIIC KOMIUICKTYIOIINX W3JENUi (AeTaneid, y3JoB, arperaron),
KOTOpBIE 110 MCTEYEHUH ONPEACICHHOTO MEePHOa MOTYT MPEACTABIATh OMACHOCTD ISl )KU3HHU, 370POBbS
HOTPeOUTENS, IPUUMHATD BPE €ro UMYIIECTBY HIIH OKPYKAIOIIeH cpejie.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpoxk ciyx0bl TOBapa (pabOThI) MOXET WCUUCIATHCS CIUHUIIAMHA BPEMEHH, a TaK)Ke WHBIMHU
eAMHHUIIAMA H3MEpeHUusi (KUJIOMETpaMH, METpaMH ¥ TPOYUMHU CIUHHUIIAMH W3MEPEHHUS HCXOIsl U3
(GYHKIIMOHAIBLHOTO HA3HAYEHUs TOBapa (pe3ysabTaTa paboThI)).

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvlt usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. Ha mpoAyKTel MUTaHus, NapproMepHO-KOCMETUYECKHE TOBAPBI, MEAUKAMEHTBI, TOBAPbI OBITOBOM
XMMHU U WHBIE MOJ00HBIE TOBaphl (pabOTHI) U3rOTOBUTEND (MCIIOJIHUTENB) 00s3aH YCTaHABIMBATH CPOK
TFOJHOCTH - TMEpHOA, IO MCTEYEHHUU KOTOporo ToBap (paboTa) CUYMTACTCS HENPUTOAHBIM JUIs
UCIIOJIb30BaHUs 110 HA3HAYCHMUIO.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 5 enecenvbl usmMeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. Ilponaxa ToBapa (BBINOJIHEHHE PaOOTHI) MO MCTEYCHUH YCTAHOBJICHHOTO CPOKAa TOJHOCTH, a
TaKXe ToBapa (BBINIOJHCHUE Pa0OThI), HA KOTOPBIH JIOJKEH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, 3aITPEIaeTCsI.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 6 neceHvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. U3rotoButens (MCTIONHUTENH) BIPaBe YCTAHABINUBATh HA TOBap (paboTy) rapaHTUIHBII CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B cliydae oOOHapykeHuss B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(MCTIONMHUTENB), MPOJABEl, YHNOJHOMOYEHHAs] OpraHU3allvs WM YHOJTHOMOYEHHBINH HWHIWBHYalbHBIN
IpeIIPUHAMATETh, HMIIOPTEp OOS3aHBI YAOBICTBOPUTL TPEOOBAHUS TOTPEOUTENS, yCTAHOBIICHHBIC
crathsaMu 18 1 29 HacTosmero 3akoHa.

W3roToBuTens BIOpaBe NPHHATH O00S3aTEIBCTBO B OTHOIICHWH  HEJAOCTAaTKOB  TOBapa,
OOHapyXeHHBIX MO0 HCTEUYEHHUH YCTAHOBJICHHOTO WM TapaHTHMHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeTBCTBO).

CogepxaHue JOMOJTHUTEIHLHOTO 00s3aTENbCTBA  W3TOTOBUTENS, CPOK JCHCTBHS  TaKOTrO
00s13aTeNLCTBA U MOPSIIOK OCYIIECTBIICHUS MOTPEOUTENIEM IPaAB 10 TAKOMY 00S3aTeIbCTBY ONPEICISIFOTCS
U3TOTOBUTENIEM.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 eHecenvbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAp TapaHTUWHBIM CPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTEIICM.
[Iponaser BpaBe MpUHITH 00A3aTETHCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX 10
WCTEYCHNU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO N3TOTOBUTEJEM (JIOTIOTHUTEIEHOE 0053aTEBCTRO).
CogepxaHue TOMOTHUTEIFHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK ACHCTBHSI TAKOTO 00s13aTENbCTBA U
MOPSIZIOK  OCYIIECTBIICHUSI MOTPEOUTENIEeM TpaB IO TaKOMY OO0S3aTEIBCTBY OMPEACISIOTCS JTOTOBOPOM
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MEXy OTPeOUTENIeM U TPOIABIIOM.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 cmamwvs 5 0oonoanena nynkmom 8
8. MzroroBuTens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJIOCTaTKU TOBapa, OOHApy:KEHHbIE B
TEUYEHHUE CPOKa JCHUCTBHS JOTIOTHUTEIBHOTO 00s3aTeIbCTBA, B COOTBETCTBUHU € a03aIieM BTOPBIM IIyHKTa 6
ctathy 18 HacToALIEro 3aKoHa, a Mociie OKOHYAHUs CPOKa JAEUCTBUA JIOMOIHUTEILHOTO 0053aTeIbCTBA - B
COOTBETCTBUU C ITyHKTOM 5 cTtaThu 19 HacTosiero 3akoHa.

Crarbst 6. OOs13aHHOCTP M3rOTOBHUTENS OOECIEUUTh BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOIO
o0cCITy’)KUBaHUs TOBapa
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyTMe KOMMEHTapHUU K CTaThe 6 HACTOALIEro 3aKoHa
M3roroButens 00s3aH 00ECTIEYUTh BO3MOXKHOCTH HCIOJIB30BAHUS TOBapa B TEUEHHE €r0 CPOKa
CIIy>KOBbI. J{71s1 3TOM 11eIM M3rOTOBUTENL 00ECIIeYMBAET PEMOHT U TEXHHUYECKOe 0O0CIy)KMBaHUE TOBapa, a
TaK)K€ BBIIYCK U IIOCTaBKYy B TOPIOBbIE W PEMOHTHBIE OpPraHMU3ALMM B HEOOXOIUMBIX ISl PEMOHTa U
TEXHUYECKOT0 00CIIy)KUBaHUSI 00BbEME M aCCOPTUMEHTE 3aIllaCHbIX YacTel B TEUEHHE CPOKA IMPOU3BOJICTBA
TOBapa M IMOCJIE CHATHS €ro C MPOM3BOJICTBA B TEUYCHHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B TEYEHUE JIECATH JIET CO JHs Mepejauu ToBapa MoTPeOUTEIIIO.

Cratss 7. [IpaBo notpeburens Ha 6e30macHOCTh ToBapa (paboThl, yCIyr)
TAPAHT:

CM. DHUUKIIONEMU U IPYTHe KOMMEHTapHUU K CTaThe 7 HACTOALIEro 3aKkoHa

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. IToTpeburens nMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSAX €TI0
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIM3AIMH ObUT OE€30MaceH s KHU3HH, 3I0POBBS
HOTpEeOUTENS, OKPYKAIOLIEH Cpelibl, a TaKXKe He MPUYMHSII Bpell UMyllecTBY norpedutens. TpeboBaHus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIAYrH) A KU3HU U 30POBbI
HOTpeOUTENs, OKpyXarolled cpelbl, a TakKe IMpeJoTBpalleHHe MPUUYUHEHHUsS Bpeda HMYIIECTBY
NOTPEOUTENSI, SBISAIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
HOPSIZIKE.

2. VzroroBuTelnpb (UCIOJIHUTENB) 00513aH o0ecrneunBaTh 0€301acHOCTh TOBapa (paboThl) B TEUEHUE
YCTAHOBJIEHHOT'O CPOKa CITY>KObI MJIM CpOKa FOJJTHOCTH ToBapa (padoThl).

Ecnu B COOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA W3TOTOBHUTENb (MCTIOJHUTEIND) HE
yYCTaHOBWIJ Ha ToBap (paboTy) cpok ciyxObl, oH 00s3aH obOecreunTh O€30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeadn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuurHeHHBIH )XU3HU, 310pPOBBIO HIIM UMYILECTBY OTPEOUTENS BCIEACTBUE HEOOECTIEUECHHS
0e30macHOCTH ToBapa (paboThl), MOICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETO
3aKoHa.

3. Ecnmum nns  Oe3omacHOro HMCIHOJIB30BaHUSA ToBapa (paOoOThl, YCIYrW), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAUMO COOMIONATh CIelUalbHbIe MpaBuia (anee - MpaBuiia),
M3TOTOBHUTEIND (MCIIOIHUTENH) 00s13aH yKa3aTh ATH MPaBHJIa B COMPOBOUTEIHHON TOKyMEHTAIINN Ha TOBAP
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MM MHBIM crocoOoM, a mpojaBel] (MCIOJHUTENb) 00s3aH
JIOBECTH ATH MPABHJIA JI0 CBEACHUS TIOTPEOUTEIS.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu


http://ivo.garant.ru/document?id=12038155&sub=113015
http://ivo.garant.ru/document?id=57489501&sub=0
http://ivo.garant.ru/document?id=57489502&sub=0
http://ivo.garant.ru/document?id=12017771&sub=105
http://ivo.garant.ru/document?id=3859058&sub=701
http://ivo.garant.ru/document?id=12038155&sub=105
http://ivo.garant.ru/document?id=3900266&sub=704

4. Ecnu Ha ToBapbl (paboThl, YCIYrH) 3aKOHOM MJIM B YCTAHOBJIIGHHOM UM MOPSIIKE YCTaHOBJICHBI
oOs3aTenpHble TpeOoBaHUs, oOecreurBaoIIMe WX O0e30MacHOCTh JUISl JKU3HM, 3JI0pPOBbS IMOTpEOHTENS,
OKpYXKaroIIel cpeapl U MPEeAOTBpAIlCHUE MPUYMHEHHUS Bpeda UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (padoT, ycayr) ykazaHHBIM TPeOOBaHUAM MOJICKUT 0053aTeTbHOMY MOATBEPKICHHUIO B MTOPSIJIKE,
MPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.

TAPAHT:

CornacaHo ®enepanbHoMy 3akoHy oT 27 gekadbps 2002 r. N 184-d3 o0bekToM 0053aTCIbHOMI
cepru(UKalMM MOXKET OBbITh TOJBKO MPOAYKIMS, BbITyCKaemass B OOpalleHHe Ha TEePPUTOPHUU
Poccuiickoit @enepanuu. Cm. Mupopmannonnoe nucemo I'occrangapra P® ot 11 urons 2003 r. N
BK-110-28/2522

He nmomyckaercs mponmaka ToBapa (BBIIOJHEHHE pPaOOTHI, OKa3aHWE YCIYTH), B TOM YHUCIEC
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 uHdopmanuyu 00 00sA3aTEIBPHOM TMOATBEPKICHUH €T0
COOTBETCTBUS TPEOOBAHMSIM, YKA3aHHBIM B ITYHKTE | HACTOSIICH CTaThH.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 uons 2011 2. N 242-D3 6 nynkm 5 énecenvl usmMeHeHus, 6Cmynarouue 6
cuny c 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. Ecam ycTaHOBIEHO, 4YTO TIPU COOJIOJCHWH TOTPEOMTEIeM YCTAaHOBICHHBIX IPaBUII

UCIIOJIb30BaHUsl, XpaHEHHSI WM TPAHCIIOPTUPOBKH TOoBapa (paboThl) OH MPUYHHSET HIIK MOXKET IPUIHHUTH
BpE.l )KU3HH, 3I0POBBI0O M MMYIIECTBY HMOTPEOUTENSI, OKPYXKAIOIIEH cpeie, N3rOTOBUTENb (MCIIOITHUTEb,
npojiaBer;) 00s3aH HE3aMEUIUTEIBHO MPHOCTAHOBUTh €r0 MPOU3BOACTBO (PEaM3allnIo) 10 YCTPaHEHUS
OPUYHH Bpela, a B HEOOXOMUMBIX CIyYasx NMPHUHATH MEPHI M0 U3BATHIO €ro U3 000poTa M OT3BIBY OT
noTpeduTens (moTpeduTeNei).

TAPAHT:

Cwm. ITonoxxeHue o MpoBEICHUH YKCIIEPTH3bI HEKAYECTBEHHBIX M OMACHBIX MPOIOBOIBCTBEHHOTO CHIPHS U
MUIIEBbIX MPOIYKTOB, MX MCIOJB30BAaHUM WIM YHUYTOXKEHUH, YTBEP)KICHHOE IIOCTAaHOBJIECHHUEM
[IpaButensctBa PO ot 29 cents0ps 1997 r. N 1263
Ecnu npuduHbI BpeZa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOTHHUTENb) 00s13aH CHATH TAKOU
ToBap (paboTy, yciayry) ¢ Npou3BOJACTBA. IIpM HEBBINOJIHEHUH H3TOTOBUTENEM (HMCHOJIHMUTENEM) 3TOM
0053aHHOCTH YIOJHOMOYEHHBIN (enepaabHblii OpraH HMCIIOJHUTEIFHOW BJIACTH TPUHUMAET MEpHI IO
OT3bIBY Takoro ToBapa (pabOThl, YCIYI'M) C BHYTPEHHErOo pbIHKAa M (MJIM) OT MNOTpeOuTens WU
noTpeOuTenelt B MOpsiIKe, YCTAHOBJICHHOM 3aKOHOATeIbCcTBOM Poccuiickoit denepanuu.
VOBITKYM, TPUYUHEHHBIE MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyru), Mmojjiexar
BO3MEIIEHHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B IIOJIHOM 00bEME.
6. YTpatuin cumy.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexcm nynkma 6

Cratss 8. IIpaBo nmotpedutens Ha nHMOpPMALIUIO 00 U3rOTOBUTENE (MCIOTHUTEINE, MPOJIABIIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUMKIIONEIMU U IpYTMe KOMMEHTapHUH K CTaThe 8 HACTOALIETO 3aKOHA
1. TlorpeOutens BmpaBe NOTPeOOBAaTh MPEJOCTABICHUS HEOOXOIMMOW M JIOCTOBEpHOU
nH(popMann 00 HM3rOTOBHUTENE (MCIONHUTENE, MPOJABIE), PEKUME €ro padoThl U PeaTu3yeMbIX UM
ToBapax (paboTax, ycimyrax).
2. Yka3anHas B nyHkTe | Hacrosuied cratbu MH(OpMalus B HarjsAHONM U JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTENel MpHU 3aKIIOUEHHH JIOTOBOPOB KYIUIH-NIPOJAKH U JOTOBOPOB O
BBIMOJHEHUH PabOT (OKa3aHUU YCIYT) crnocobamu, MPHUHATHIMH B OTAEIBHBIX cdepax 00CTyKUBaHUS
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noTpeduTene, Ha PYCCKOM SI3bIKE, a JIOMOJIHUTENIBHO, MO YCMOTPEHUIO M3TOTOBUTENS (MCIIOIHUTENS,
pojaBlia), Ha TOCYAApCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepaniuu U poJHBIX A3bIKAX HAPOJOB
Poccuiickoit @enepanuu.

Wndopmarus 06 H3MEHEHHSX:

Cmamovs 8 oonoanena nyukmom 3 ¢ 1 auseaps 2019 e. - @edepanvuwiii 3axon om 29 uwan 2018 e. N
250-@3
3. YnonHoMOuYeHHas OpraHu3alys WIA YIOJHOMOYEHHBIM WHAMBUAYAJIbHBIN MpEANPUHUMATEINb
1o TpeOOBaHUIO MOTPEOUTENS 00sI3aHBI IPEAOCTABUTH MOITBEPKICHHUE CBOUX MOJTHOMOYH, BHITEKAIOIIUX
13 3aKJIFOUEHHOT0 MU JJOTOBOPA C U3TOTOBUTEIEM (IIPOJAABIIOM).

Wndopmarius 06 H3MEHEHUSX:

Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axkon om 29 utona 2018 e. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 9. Undopmanus 06 nsrorosurene (MCIIOTHUTENE, POIABIIC, BIAICIbIIC arperaropa)
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTApUH K CTaThe 9 HACTOAIIEr0 3aKOHa

Undopmaris 06 M3MEHEHHSX:

Ilynkm 1 uzmenen c 1 sneapsa 2019 a. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedbloywyro peoakyuio

1. WsroroButenb (MCIOJHUTENb, I[pOJaBell) O0s3aH JOBECTH JO CBEAEHUS MOTPeOUTEs
(bupMeHHOe HauMeHOBaHUe (HAMMEHOBAHUE) CBOEH OpraHM3alMU, MECTO €€ HaXOKICHUS (alpec) U PeKuM
ee pabotsl. [IpogaBen (MCIIOTHUTENH) pa3MenIaeT YKa3aHHYI0 HH()OPMAIHIO Ha BBIBECKE.

W3roroBurens (MCHONHUTENb, HPOJAABEN) - HHAUBUIYaIbHbIM NpeANpUHUMATENb - JOJIKEH
IPEJOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYIAPCTBEHHOW pETUCTpAllii W HAaWMMEHOBAHUHU
3aperuCTPUPOBABILETO €ro OpraHa.

WzroroButens (mponasenr) 00s3aH JOBECTU O CBEACHUS NOTpeduTenst GupMEeHHOE HaUMEHOBAHHE
(HaMMEeHOBaHHUE), MECTO HaXOXJEHHs (aZpec) M PeKuM paboOThl YHNOJTHOMOYEHHON OpraHu3alud MU
YIIOJITHOMOYEHHOTO WHAWBUIYAIBHOTO MPEITPUHUMATEISL.

Wndopmarys 06 M3MEHEHHSAX:

Cmamuvs 9 oonoanena nynkmom 1.1 ¢ 1 sneaps 2019 2. - @edepanvusiii 3axkon om 29 uroasn 2018 . N
250-D3
1.1. YnonHoMoueHHast opraHu3alus Wik yIOJIHOMOYEHHBIH WHAUBUAYAIbHBIN MpeAIpUHUMATEIND
B ciy4ae oOpalieHusi morpeOutens o0s3aHbl JOBECTH JO €ro CBeAeHUs HMHpopMmanuio o cede u
usrorosutene (mpoxaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHUE), MECTO HaxOoXKIeHHs (aapec),
pPEeKUM pabOThl, TOCYIapCTBEHHBIH PErUCTPALIMOHHBI HOMEp 3alUCH O CO3JIaHUM FOPUIMYECKOTro JIMIa,
dammnnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIM PETMCTPALMOHHBIA HOMEpP 3alHiCcH O
rOCyJapCTBEHHON perucTpauuu (U3NYEecKOro JiMia B KaueCTBE MHIMBUAYAJILHOTO IMpeXIpPUHUMATEII).
YrnonHoMOUYeHHasi OpraHu3alys WIA YIOJHOMOYEHHbIN WMHIUBUIYalIbHBIH MNpeIIpUHUMATEIb BIIpaBe
JIOBECTH JI0 CBEJICHUS MOoTpedbuTeneld nudopmaluio o cebe mocpeiCTBOM ee pa3MEIICHUsI Ha CBOEM caiite
B MH(POPMAIMOHHO-TEIEKOMMYHUKAaIMOHHOW cetn "UHTepHer", wuHOpmanuio 00 H3roTOBUTENE
(mpoaaBIie) MOCPEICTBOM pa3MEIICHUs Ha CBOEM caiiTe B MH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
"NHTeprer" CCBUIKH Ha CTpaHHUILLy caita H3TOTOBUTENSA (mponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOH  cetn  "MHTepHer", coaepxairyo uHpopMmanuoo o0
U3TOTOBUTEINE (ITPOJIABIIE).

Wndopmarys 06 M3MEHEHHSAX:

Cmamovsa 9 donoanena nynkmom 1.2 ¢ 1 aneaps 2019 2. - @eodepanvhviii 3akon om 29 utons 2018 2. N
250-D3
1.2. Bnanmenen arperatopa oOs3aH JOBECTH 10 CBENEHUs MoTpeduteneir mHbopmarmio o cede u
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npojasue (ucronuutene) (pupMeHHOE HAaMMEHOBaHME (HAMMEHOBAHHWE), MECTO HAXOXKICHHS (aapec),
PEXUM paboOThl, TOCYaPCTBEHHBINH PErHCTPALIMOHHBIM HOMEp 3allHiCH O CO3JIaHUU IOPUIMYECKOro JIUIIA,
damunmio, WM, OTYECTBO (€CIM HMMEETCs), TOCYIApCTBEHHBIM PErMCTPAllMOHHBIA HOMEp 3alucH O
roCy/IapCTBEHHOW perucTpanuu (pU3n4ecKoro JiMila B KaueCTBE WHAMBHUAYAIbHOTO MPEIIPUHUMATENS), a
TaKkKe 00 MMEIOIMXCS H3MEHEHUSX B yKa3aHHOM wHpopmanuu. Bnanmenen arperaropa AOBOAUT 10
cBeZieHHsI oTpebuTenelt nHpopmaluo o cedbe U npojaslie (UCIOIHUTENE) TOCPEACTBOM €€ pa3MeleHUs
Ha CBOWX caiiTe W (WIM) CTpaHUIlEe caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOU ceTr "MHTepHeT".
Uudopmanuio o mnpoaaBue (UCHOTHUTENE) BIAJENEll arperaropa BIIpaBe JJOBECTH O CBEACHUS
noTpeOuTeNne TMOCPEACTBOM  pa3MEUIEHUsT Ha CBOMX cailte W (Miu) CTpaHUIEe caiiTa B
nH(})OpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT MpojaBlia (MCIIOJTHUTENSA) B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 9 oonoanena nynkmom 1.3 ¢ 1 sneaps 2019 o. - @edepanvusiii 3akon om 29 uronsn 2018 e. N
250-D3
1.3. Ilponasen (ucnosHUTENb) O0Sf3aH NPEIOCTaBUTh BiaJEibIly arperaropa U pa3MecTUTh Ha
CBOEM caiTe B HH(POPMALMOHHO-TEJICKOMMYHUKAIMOHHOW cetu "MHTepHer" (mpu ero Haauduu)
JIOCTOBEpHYI0 HHpOpMaIuio o cede, ykazaHHyloo B nyHkre |.2 Hacrosmed cratbu. B ciydae, ecnu
UMEIOTCS. M3MEHEHMsI B Takod uHpopmanuu, mnpojaBel] (UCHOJHUTENb) o00s3aH B TEYEHHE OJHOTO
pabouero mHS ¢ MOMEHTa BHECEHHS B HEe HM3MEHEHHH COOOIIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHHUSAX W pa3MECTUTh HUX Ha CBOeM caiiTe B HHGOPMAIMOHHO-TEICKOMMYHHKAIMOHHON CETU
"Uutepuer" (mpu ero Hamumuuu). Bragenen arperatopa o0s3aH BHECTH 3TH W3MEHEHHS B MH(OPMAIIHIO O
npojaBiie (MCIONHUTENE) B TEUEHUE OJHOTO pabodero JHs, €CIM pa3MElleHUE yKa3aHHOW HH(OpMAIUH
OCYIIECTBIISIETCST Ha  caliTe Biajenblia arperaropa W (WJIM) €ro CTpaHMlle caiiTa B
nH(}OPMaILMOHHO-TEIEKOMM YHUKAITMOHHOM ceTtu "MHTepHeT".

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodxicen 8 HO80U pedaxKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. Ecniu BUI N€ATEIBHOCTH, OCYLIECTBISIEMBIH H3TOTOBUTENEM (MCIOJIHHUTENEM, IMPOJABIIOM),
HOJUIEKHUT JIMIEH3UPOBAHUIO M (WIM) HCHOJHMUTENb HMMEET TOCYJapCTBEHHYIO aKKpEAUTALUIo, 10
CBEICHMS TNOTpeOuTENs JOJKHA OBITh JoBeleHa WHpoOpMalus O BHJE JAEIATEIbHOCTH H3TOTOBUTEIS
(ucnosHMTENS, MPOAAaBlia), HOMEpE JHUIEH3UM U (WJIM) HOMEpEe CBUJAETENBCTBA O TOCYJapCTBEHHOMN
aKKpeIuTalllM, CPOKaX JEUCTBUS YKa3aHHbBIX JIMLIEH3UU U (UJIM) CBUAETEILCTBA, a TaKkke HHpopMalus 00
Oprase, BbIJIaBIIEM YKa3aHHbIC JTULIEH3HIO U (MJIH) CBUIETENILCTBO.

3. Undopmanus, npegycMoTpeHHas nmyHkTaMu | U 2 HacTosIIEeH cTaThy, J0JKHA ObITh TOBEIEHA
70 CBElCHUs NOTpeOuTeNnel Takke INpU OCYLIECTBICHUM TOPIrOBIM, OBITOBOIO M MHBIX BHUOB
o0cyXKUBaHUS MOTpeOUTENEl BO BpEMEHHBIX MTOMEIEHUAX, Ha IPMAapKax, C JOTKOB U B JIPYTUX CIy4asx,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITYKUBAaHUS MOTPEeOUTENEeH OCYIECTBIISIOTCS BHE IIOCTOSHHOTO
MeCTa HaxOXKIEHHsI Mpo/iaBLa (MCTIOIHUTETS).

Cratsba 10. Undpopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapuH K cratbe 10 HacTosmero 3akoHa
1. UzroroButens (MCHOIHUTENb, IPOAABEL) 00513aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEIIO
HEOOXOIMMYI0 M JOCTOBEpHYIO uH(MOpMmaiuio o ToBapax (paborax, yciyrax), 00eCIeYHBarOIIYIO
BO3MOXHOCTh HX MpaBUIBHOrO BbIOOpa. Ilo oTAenbHBIM BHIAaM TOBapoB (paboT, yclyr) mepedeHb U
crocoObl JoBeneHuss MHopmanuu 10 morpedburtens ycraHaBiauBaioTcs I[IpaButenbctBoM Poccuiickoit
denepauuu.

Wudopmanust 00 U3MEHEHUSX:

Deodepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 2 eHeceHbl U3MEeHeHUs], scmynarujue
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6 cuny ¢ 1 uronsa 2014 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JOHKHA COEPIKATh:

HAUMEHOBAHHE TEXHHYECKOTO periiaMeHTa WM WHOE YCTAHOBJICHHOE 3aKOHOATEIILCTBOM
Poccuiickoii ®enepanu 0 TEXHUYECKOM PEryJIMPOBAHUU M CBHUJETENbCTBYIOLIEE 00 00sf3aTeIbHOM
MOJITBEPK/ICHUU COOTBETCTBHS TOBapa 0003HAYCHHCE;

CBeJIeHHUs 00 OCHOBHBIX IOTPEOMTENICKUX CBOMCTBaxX TOBApoB (paboT, yCiyr), B OTHOIICHHUH
NPOJYKTOB MHTAHUS CBEACHUS O COCTaBe (B TOM 4YHCIIE HANMEHOBAHUE HCIOJIB30BAHHBIX B MPOIECCE
U3TOTOBJIICHHSI MTPOAYKTOB MUTAHUS ITUIIEBBIX J100aBOK, OMOJOTMYECKN aKTHBHBIX J100aBOK, HH(OpMAIIHS
0 HWIMYUM B  MPOJAYKTAX  NUTAHUS  KOMIIOHGHTOB,  TOJYYEHHBIX C  NPUMCHCHHEM
IeHHO-MH)XEHEPHO-MOIM(MUIIMPOBAHHBIX ~ OPraHW3MOB, B ClIydae, €ClId COJCPKaHHE yKa3aHHbBIX
OpPTaHW3MOB B TAaKOM KOMIIOHEHTE COCTaBIIICT OoJiee ACBATH JECATHIX IMPOIICHTA), MUIICBOW IIEHHOCTH,
Ha3HAYCHUH, OO0 YCIIOBUSAX MPUMEHEHHUS U XPAHEHUs MPOAYKTOB IMUTAHUS, O CIIOCO0aX H3TOTOBJICHUS
rOTOBBIX OO/, Bece (0OBeMe), Jare W MeCcTe M3TOTOBJICHUS W YIIAKOBKU (pac(acoBKH) TPOAYKTOB
MUTaHMS, a TAKXKE CBEACHUS O MPOTHBOINOKA3aHUAX JJISI UX NMPUMEHEHHsI NPU OTACNbHBIX 3a00JIeBaHUSX.
[Tepeuens ToBapoB (paboT, yciyr), nHGOpPMALHS 0 KOTOPBIX JOJDKHA COAEPIKATh MPOTUBOTIOKA3aAHUS JIIS
UX TPUMEHEHHs TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepkaaercs IlpaBurtenbctBoM Poccuiickoii
denepauuu;

1eHy B pyOJsiX W YCJIOBHUS MPUOOpeTeHUs ToBapoB (paboT, yclyr), B TOM 4YHCIIEe TpU OILIaTe
TOBapoB (paboT, yciyr) depe3 ONpENelIeHHOE BpeMsi IOCIEe WX Iepenadd (BBITOJTHEHUS, OKa3aHWMs)
NOTPEOUTENIO, TMOJHYI0 CyMMY, IOJIEXKAIYI0 BBIIJIATe MOTpeduTeneM, U TpaduK MOTALICHHUS STOU
CYMMBEI;

TAPAHT:
Cwm. ®enepanbubiii 3akoH oT 21 mekadbps 2013 r. N 353-®3 "O nmotpeburenbckoMm Kpenute (3aiime)",
BCTynaroumi B cuity ¢ 1 urons 2014 r.

Cwm. [TamsATKy 3aeMIKa 10 NOTPEOUTETBCKOMY KPEIUTY, U30keHHY10 B nucbMe LIBP ot 5 mas 2008 r.
N 52-T

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuia 1 yciaoBus 3G (HEKTUBHOTO U 0€3011aCHOTO UCIIOIH30BaHUS TOBAPOB (padoT, yCIIyT);

uH(popMalrio 06 sHepreTudeckoil 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TPeOOBaHUE O
HAJIMYMX TaKoH MH(OpPMAIK OTPEIEICHO B COOTBETCTBUU C 3aKOHOIATEIILCTBOM 00 dHEProcOepeKeHIH
U O TIOBBIIIEHUH YHEPTeTUUECKOH 3 (PEKTUBHOCTH;

CPOK CITYOBbI UM CPOK TOJHOCTU TOBAPOB (paboT), YyCTAHOBIICHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaKXKe CBEACHMS O HEOOXOJUMBIX JEHCTBUSX MOTPEOUTENIS 110 UCTEUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCIICACTBUSX TPU HEBBITOJHEHUN TAKUX JEHCTBHIA, €CIIM TOBAPHI (PaOOTHI) MO UCTEYCHUHN
yKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTh JUIS KU3HHU, 3/I0pPOBbS U HMMYILECTBA HMOTPEOUTENS WIH
CTaHOBSITCS. HENPUTOAHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXIeHHs), (QUPMEHHOE HaUMEHOBaHHE (HAaUMEHOBAaHUE) W3TOTOBUTEIS
(WcroTHUTENS, MPOAABIA), YIIOJHOMOYEHHOW OpTraHW3allMd WM YHNOJHOMOYEHHOTO HWHIMBUAYAIEHOTO
OpeANpUHUMATEINS, UMIIOPTEPA;

nHpopmanuo 00 00sA3aTeTbHOM TOATBEPKJIECHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHbBIX B ITYHKTE 4 CTaThby 7 HACTOSIIETO 3aKOHA;

WHQPOPMAIIHIO O TTPABHIIAX MPOJIAXKHA TOBAPOB (BBITOIHEHHS PadOT, OKa3aHUS YCIIYT);

yKa3zaHHe Ha KOHKPETHOE JMII0, KOTOopoe OyJeT BBINOJHATH pPaboTy (OKa3bIBaTh YCIyry), U
MH(}OPMALIMIO O HEM, €CJIM ATO UMEET 3HaUYEHHUe, UCXO0/IA U3 XapakTepa padoThl (ycIyru);

yKa3aHHe Ha UCIOJIb30BaHUe (POHOTpaMM NPHU OKa3aHUU Pa3BIEKATEIbHBIX YCIYT MCIIOJHUTEIIMU
MY3BIKTBHBIX IPOU3BEICHUI.

Ecnu npuoOperaemblii moTpebuteneM ToBap ObLT B yINOTpeOJEHUM WM B HEM YCTPaHSIICA
HEJO0CTATOK (HEAOCTaTKH), MOTPEOUTEINI0 JOJIKHA OBITh MTpelocTaBlieHa HHPopMaIusi 00 3TOM.
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FAPAHT:

O OMOTHUTENBHBIX TPEOOBAHUAX, IPEIBABISEMBIX K 3TUKETKAM, SPJbIKaM JMOO JIMCTKaM-BKJIaIbIIIaM
YIIaKOBAHHBIX MHUILEBBIX MPOAYKTOB, cM. Denepanbublil 3akoH oT 2 stHBapsa 2000 r. N 29-D3

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 3 enecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

3. Nudopmanus, mpeayCMOTpPEHHAsI MYHKTOM 2 HACTOALIEH CTaThbH, TOBOIAMTCA 1O CBEICHUS
norpedureneii B TEXHWYECKOW [OKyMEHTAlluW, MpujaraeMoil k ToBapaM (paboTam, yciyram), Ha
ITUKETKAaX, MAapKUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSATHIM JUIS OTAEIBHBIX BUIOB TOBAapoB (pador,
yenyr). Uudopmanus 06 00s3aTeNbHOM MOATBEPHKIAECHUU COOTBETCTBUS TOBApOB IPEICTABISETCS B
HOpsiIKE M CIoco0aMM, KOTOpBIE YCTAHOBJIEHBI 3aKoHOIATeNsCTBOM Poccuiickoit Deneparmuu o
TEXHUUYECKOM PEryJIMpOBaHUU, U BKJIIOYAET B ceOsl CBEIACHHS O HOMEpe AOKYMEHTa, MOJTBEPKIAIOIIero
TaKOE COOTBETCTBHUE, O CPOKE €ro JIEHCTBHA U 00 OpraHU3alny, €r0 BhIJaBIICH.

A03ar1 BTOpO# yTpaTuil CHiy.

Undopmarist 06 n3MEHEHUAX:

Cm. mexcm ab3zaya 6mopoco

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOJTHUATESA)
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTApUH K ctathe 11 HacTosmero 3akoHa

1. Pexxum pa®oTHI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIM TOPTOBJIH, OBITOBOTO M HHBIX
BUJOB OOCITYy)XMBaHUS MOTpeOuTeNell yCTaHABIMBAETCA 110 PEIICHUI0 COOTBETCTBEHHO OpPraHOB
UCIIOJIHUTENIbHOM BilacTH cyObeKkTOB Poccuiickoil deaepanuu 1 OpraHoB MECTHOI'O CaMOYIIPaBIEHUS.

2. Pexxum pa®oThl OpraHu3aluii, OCyIeCTBISIOMUX IeSTebHOCTh B cepax TOProBOro, ObITOBOTO
U HHBIX BUJIOB OOCITYXMBaHUS MOTpeOUTENEN U HE yKa3aHHBIX B IyHKTEe | HAcTOSIIEH CTaTbH, a TaKkke
VMHAVBHUAYAJIBHBIX IPEANIPUHUMATEIEH YCTAaHABINBAETCS MU CAMOCTOSTEIIBHO.

3. Pexum pabotbl npojaBia (MCIIOJHUTENS]) TOBOJUTCS A0 CBEACHMS NOTpeOuTesneil U JOJIKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wndopmarys 06 H3MEeHEHHSAX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 utons 2018 e. N 250-D3

Cm. npeodwvloywyro peoakyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIOIHUTENS, TPOaBIia, BiIaielblla arperaropa) 3a
HEeHaJIeXaIyo nHdopmaimo o ToBape (padbore, yciyre)
TAPAHT:
CM. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTaThe 12 HacTosiero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu

1. Ecan notpebutento He MpelocTaBleHa BO3MOXHOCTh HE3aMEUIMTEIbHO TMOJIYYUTh HpU
3aKJIFOYEHUH JTOTOBOpa MH(popMaIHio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOABIA
(McronHUTENS) BO3MELIEHUS! YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYEHHUS
JIOTOBOPA, a €CJIM JOrOBOP 3aKJIIOYEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOJHEHHs U NoTpeOoBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCHIOJIHEHUS AOrOBOpa MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3yabTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOKHO T10 UX XapaKkTepy) Mpo1aBiy (MCTIOJIHUTEITIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIINN TOKYMATEIIO TIOTHOM H JOCTOBEPHOU
uHpopManuu o ToBape (paboTte, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IyHKTamu |-4
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crarbu 18 mimm nmynkTom | cratem 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboOThI, YCIyTH),
BO3HHKIIIKE TIOCJIE €ro Nepejauu MoTpeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HEr0 Takoi MH(OpMAaIIHH.

Wndopmarius 06 M3MEHEHUSX:

Cmamuws 12 oonoanena nynkmom 2.1 ¢ 1 saneaps 2019 2. - @edepanvuviii 3akon om 29 uwnsa 2018 e. N
250-D3

2.1. Bmanenen arperatopa, MpeJOCTAaBUBIIMN MMOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uHpOpPMaLIKIO O ToBape (yclyre) Wid mpojaaBle (HCIOJHUTENE), HA OCHOBAaHMM KOTOPOW MOTpeduTenemM
ObLT 3aKJIFOYEH JOrOoBOP KYIUIM-IPOAaKU (JOTOBOP BO3ME3JIHOTO OKa3aHUsl YCIyr) C MPOJaBLOM
(MCTIOJTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE
MPEIOCTaBICHUS MY TaKOi HHPOpMAIIHH.

Ecnu nHOE HE MpeayCMOTPEHO COrJlallleHHeM MEXIY BIAJAEbIIeM arperaropa W IpoJaBLOM
(MCTIOJNIHUTEEM) WM HE BBITEKaeT M3 CYIIECTBA OTHOILICHUH MEXIy HHUMH, OTBETCTBEHHOCTh 3a
UCITIOJIHEHUE JO0TOBOpa, 3aKJIIOUYEHHOTO IOTPEOUTENeM C MPOJABIOM (HMCHOJIHHUTENIEM) Ha OCHOBaHHHU
NPEIOCTaBICHHOW BIaJAeNblieM arperatopa wuHpopManuu o ToBape (yclyre) WIM TPOAABIIe
(MCTIOJIHHTENIE), a TaKKe 3a COOJIOJCHUE MpaB MOTPEOUTENCH, HAPYIICHHBIX B pe3yJIbTaTe Mepeaadn
noTpeduTento ToBapa (yCJIyrn) HEHaJUIekKallero KadecTBa M OOMEHa HEeNpOJIOBOJILCTBEHHOTO TOBapa
HaJJIeXKalllero KayecTBa Ha aHAJIOTMUHBIN TOBap, HECET MPOJIaBell (MCIIOIHUTEND).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TIPEIOCTABICHHUS €My HEIOCTOBEPHON WM HEmoyHOW HH(opMamuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJieNiell arperaropa He U3MeHseT MHpOopMaIio o ToBape (yciyre), MpedoCTaBICHHYIO
IPO/IaBLOM (UCTIOTHUTENIEM) U COACPIKALTYIOCS B IPEUIOKEHUH O 3aKITFOUYEHUH JOTOBOPA KYILTH-TIPOIAXKH
(toroBOpa BO3ME3THOTO OKA3aHHUSI YCIIYT).

Undopmaris 06 n3MEHEHUX:

Cmamuws 12 oonoanena nynkmom 2.2 ¢ 1 smeaps 2019 2. - @edepanvuviii 3akon om 29 uwnsa 2018 2. N
250-D3

2.2. TloTpebutens BOpaBe MpPeAbsSBUTH TPeOOBaHHE K BIAJENbIly arperaTopa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW WM TMpeIBapUTeNIbHONW oIuiaTtel ToBapa (ycmyru). Bnanmenen arperaropa Bo3Bpammaet
CyMMY TIOJTy4YE€HHOM MM MpeABapUTENbHON OIIaThl TOBapa (yCIyru) B TeUEHUE AECATU KalleHIApHBIX THEH
CO THS TPEABSBICHHUS MOTPEOUTENIEM TaKOro TPeOOBaHUS NMPU OJHOBPEMEHHOM HAJIMYWU CIIEAYIOIIMX
YCIIOBHIA:

ToBap (yciyra), B OTHOLIEHHMM KOTOpPOTO IMOTpeOHUTENeM BHECEHa Mpe[BapHUTeNbHas oIljlaTa Ha
0aHKOBCKHUH CUET BiaJielblla arperatopa, He IepeaH MoTpeOUTENI0 B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBWI MPOAABIYY (HMCIOTHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpA KYIIU-TIPOAAXKHU (IOTOBOpPA BO3ME3THOTO OKa3aHUS YCIYT) B CBS3H C HapyIIEHHWEM MPOAABIIOM
(ucoHUTENIEM) 0053aTENIbCTBA TIEpeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBINA CPOK.

Hapsiny ¢ TpeGoBaHmeM o0 BO3BpaTe CyMMbl NpeIBAPUTEIBHOM OIIAThl ToOBapa (YCIYTH)
NOTPEOUTENh  HAmpaBisieT — BIAJENbIly  arperatopa  TOATBEP)KICHHE  HANpaBJICHUS  MPOJABILY
(MCTIONIHUTENIO) yBENOMJIGHHS OO0 OTKa3e OT WCIOJHEHHUs JIOTOBOpa KYIUIH-TIPOAaXKH (JOoroBopa
BO3ME3THOTO OKa3aHMsI YCIIYT).

Eciu wHOE He mNpeayCMOTPEHO YCIOBHSMH TOJIB30BAaTEIbCKOTO WM HMHOTO COTJIAIICHUS
MOTpeOUTENsT C BIANETBIEM arperaTtopa, yBeJAOMJIEHHWE TPOJABIy (HCIOJHUTEN0) 00 OTKaze OT
UCTIOTHEHHUST JIOTOBOpa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3JAHOTO OKa3aHHUS yYCIyr) MOMKET OBITh
HaIpaBJICHO BIIAJIENBIly arperaropa, KOTOpPbIi 00s13aH HAIIPABUTh €T0 MPOAABIY (MCTIOIHUTEIIO).

Wndopmarys 06 M3MEHEHHSAX:

Cmamowsa 12 oonoanena nynkmom 2.3 ¢ 1 aneapsa 2019 . - @edepanvhuiii 3akon om 29 urona 2018 e. N
250-D3
2.3. B ciny4ae, yka3aHHOM B ITyHKTe 2.2 HACTOSAIIEH CTAaThH, BIAEIIEI] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyYMMBI IpeIBapUTENbHON OIUIaThl ToBapa (YCIyrd) MpH TMOJTYYEHUH OT
npojaBia (MCHOJHUTENS1) MOATBEPKACHUS NPUHATHA NOTpeOuTeneM ToBapa (OKa3aHUs YCIYrH) IpH
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YCJIOBHH, YTO KOMHS TAKOTO MOJATBEPKIEHHUS ObLIa HAIpaBiCHA BIACIbIEM arperaropa noTpeouTeNio B
TEUYEHHE JECSITH KalleHIapHBIX AHEH CO JTHS MOJy4YeHHS BIAJeNblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBI TpEIBapUTENBbHON oOIulaTel ToBapa (yciayru). B ciydae Hecornmacus mnoTpeOuTens ¢
MPEJICTABICHHBIMU  BJIQJETbIEM arperaropa JoKa3aTeIbCTBaMH MPHUHATHS MOTpedUTeneM ToBapa
(okazaHust yciyrm) mnoTpeOuTenh BhIpaBe TpeOOBaTh BO3Bpara CyMMBI TPOHW3BEIACHHOW MM
IpeBapUTeNbHOM OIUIaThl TOBapa (yCiayru) B CyAe0HOM MOPSIZIKE.

3. Ilpu mnpuumMHeHHMH Bpena >KHU3HH, 3J0POBBI0 W HUMYIIECTBY IOTPEOHUTENsT BCIEACTBUE
HEIPEAO0CTaBICHUs] MYy TOJHOM U JOCTOBEPHON MH(popManuu o ToBape (pabore, yciayre) moTpeOUTENb
BIIpaBe NOTPEeOOBATh BO3MEIIECHHS TAKOTO BPEAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosAIero
3akoHa, B TOM 4YHCJE I[IOJIHOTO BO3MEIICHUS YOBITKOB, MPHUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) MTOTPEOUTEIIS.

4. Ilpu paccmoTpeHuu TpeOOBaHUN MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTAaTOYHO TMOJHOM HmH(popMmamueid o ToBape (pabore, yciyre), HEOOXOAMMO
UCXOIHUTh U3 MPEANONOKEHUsI 00 OTCYTCTBUHU Yy MOTPEOUTENs CleluaabHbIX TO3HAHWNI O CBOMCTBAaX U
XapaKkTepUCTUKaxX ToBapa (paboThl, yCIyTH).

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHEHUs

Cm. mekcm HAUMEHOBAaHUs 8 npedbloyuleli peoaKyuu
Crarbs 13. OTBETCTBEHHOCTh W3rOTOBUTENS (MCHOJHUTENS, MPOAABIA, YIOJIHOMOYCHHOU
OpraHHU3aIy WIH YIOJIHOMOYEHHOTO MHAUBUIYaIbHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyIIEHHE PaB MOTPeOUTENEH
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctaThe 13 HacTosero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 1 eneceHvl uzmenerus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
1. 3a HapymieHue mpas MoTpeOuTeNIeli U3rOTOBUTENb (MCIIOTHUTEIb, TIPOAABEIl, YIIOJTHOMOYCHHAS
OpraHM3als WU YIOJHOMOYEHHBIH HWHIWBUIYaNbHBIA MpeNNpHHUMATENb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IMPETYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 nynkm 2 uznodiceH 8 HOBOU pedaKyuu

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu
2. Eciu vHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, HNPUYMHEHHBIE MOTPEOUTENI0, MOJyIeXkar
BO3MEIICHHIO B MIOJHON CyMME CBEPX HEYCTOMKH (TI€HU), YCTAHOBJIEHHOW 3aKOHOM WJIM JOTOBOPOM.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 3 HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
3. VYmnara HeycToWkHM (TI€HH) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEINS
(McronHUTENS, MPOJABLA, YIOJHOMOYEHHYIO OPraHMU3alMI0 WU YHOJHOMOYEHHOI'O WHJWMBUIYaJbHOTO
NpeANpUHUMATENS, UMIIOPTEPa) OT MCIOJHEHHs BO3JOKEHHBIX HAa HEro 00s3aTeNbCTB B HAType IMepen
noTpeduTesnem.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 Hecenvl usmeHeHus:
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

4. U3roToBUTEND (I/ICHOJ'IHI/ITG.]'H), mpoaaBCl, YIIOJHOMOUYCHHAs OpraHu3aiusd Uin YHOJ'IHOMOIIGHHI)II\/'I
HHI[HBPII[yaJ'ILHLIﬁ npeanpruHuMaTreib, I/IMHOpTCp) OCBO60)KI[&CTC$I OT OTBCTCTBCHHOCTH 3a HCHUCIIOJIHCHUC
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00513aTENILCTB MIIM 3a HCHaUIC)KaAMICC HCIIOJITHCHHUC 06513aTeJIbCTB, CCJIM AOKaXCT, 4YTO HCHCIIOJHCHUC
0053aTeNLCTB UIN X HCHaJICKAIECC HMCIIOJTHEHHUEC ITPOU3O0IIIO BCICACTBUE HCHpCOI[OJ'IHMOfI CHJIBI, a
TAKXKEC 11O UHBIM OCHOBAHUAM, IPEAYCMOTPCHHBIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 5 enecenvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
5. TpeGoBanusi morpeburtens o0 ymiare HEYCTOHWKH (TEHH), MPEAyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TIOJICKAT YJOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, MTPOJABIIOM, YIIOJIHOMOYEHHON
OpraHu3alieil WU YIOJHOMOYEHHBIM HWHIMBHIYalbHBIM TpPEANPUHUMATEIIEM, HWMIIOPTEPOM) B
JTO0OPOBOIBHOM TIOPSITIKE.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 6 eHecenbl usMeHeHUs.

Cm. mekcm nynkma 6 npeovioyujeti peoaxyuu

6. Ilpu ynoBIETBOpEHHU CYIOM TpeOOBAHUN MOTPEOUTEN, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKUBACT C M3rOTOBUTENS (UCIIOJIHUTEINSA, MPOJABIA, YIIOJIHOMOYCHHOW OpraHMU3aluu WU
YIIOJIHOMOYEHHOTO  WHAMBHIYaJIbHOTO  TPEANPHHUMATEINS, HMMIIOpTEpa) 3a HECcOOIIoJeHue B
JOOPOBOJILHOM TOPSIJIKE YAOBJICTBOPEHHUS TpeOOBaHWN mMOTpeOuTens wmrpad B pa3Mepe IMSThICSCST
IPOIICHTOB OT CYMMBI, IPUCYKACHHOM CYJJOM B TI0JIb3y HOTPEOUTEIIS.

Ecmu ¢ 3asBiieHMeM B 3aluTy INpaB NOTPEOUTENs BBICTYNAOT OOIIECTBECHHBIC OO0BCIUHCHHUS
notpeduTenei (MX accoIManny, COI3bl) MM OpPraHbl MECTHOTO CaMOYIIPABICHNS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO INTpada MepeunucisifoTcs yKa3aHHBIM OOBEAMHEHUSIM (MX acCOIUAIMSIM, COK3aM)
WJIN OpTaHaM.

Crarbs 14. mymiecTBeHHast OTBETCTBEHHOCTh 33 BpEJl, IPUUMHEHHBIN BCIIEICTBHE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTHe KOMMEHTapHH K ctaTthe 14 HacTosmiero 3akoHa
1. Bpen, NpuUYMHEHHBIH JKWU3HM, 370POBbI0 WM MMYIIECTBY IOTPEOUTENsS BCIEICTBUE
KOHCTPYKTUBHBIX, TPOU3BO/ICTBEHHBIX, PELIENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, yCIyrH),
MOJJIEKUT BO3MEILIEHHIO B IIOJTHOM 00BEME.
2. IlpaBo TpeOoBaTh BO3MEIIEHUS BpeAa, NPUUYMHEHHOTO BCJIEJICTBHE HEAOCTATKOB TOBapa
(paboThl, yCIIyTH), IpU3HAETCA 32 JIFOOBIM MOTEPIEBITUM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHMSIX C MPOABIIOM (MCTIOJTHUTENIEM) UJIH HET.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

3. Bpea, mnpuUYMHEHHBIM JKHU3HM, 30POBBIO WM HUMYLIECTBY MOTPEOUTENS, MOAJIEKUT
BO3MEILEHHUIO, €CIM BpEeJ NMPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIIY)KObl MM CpPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHM C IyHKTaMu 2, 4
CTaTbW 5 HACTOSIIEro 3aKoHa CPOK CIYKObl HJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JIHOO
noTpeOuTeNto He Oblila MPeJoCTaBlIeHa MOJIHAs U IOCTOBEpHast MH(POpMAIKs O CPOKE CIIY>KOBI M CPOKE
TOJTHOCTH, MO0 MOTpeOuTeNb He ObUT MPOMH(GOPMUPOBAH O HEOOXOAUMBIX NEHUCTBUSAX MO HCTEUECHUU
CpOKa CIYXOBbl HJIM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCHEICTBUSX TNPU HEBBINOJHEHUM YKa3aHHBIX
neiicTBuil, mubo ToBap (pe3ynbTar paboThl) MO HWCTEYEHHWU ITHUX CPOKOB IMPEACTABISET OMACHOCTH JUIS
YKU3HU U 370POBbs, BPEJ MOJIEKUT BO3MEIIEHUIO HE3aBUCHMO OT BPEMEHHU €r0 IPUUNHEHUS.

Ecnu B cooTBeTCTBHM € TYHKTOM | cTaThy 5 HACTOALIETO 3aKOHA U3TOTOBUTEND (MCIIONHUTEND) HE
YCTAHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, BpeJl MOJICKUT BO3MELICHUIO B Cllyyae €ro MPUYUHEHHS B
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TEUEHHUE JIECATH JIET CO JAHS Mepenadn ToBapa (paboTsl) MOTPEeOUTEINI0, a €ClIM JIeHb Mepelauld YCTaHOBHUTh
HEBO3MOKHO, C 1aThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS PaOOTHI).

Bpen, npuurHEHHBIN BCIEICTBUE HEAOCTATKOB TOBapa, MOJUIEKUT BO3MELICHUIO IIPOJAABLOM WJIU
U3rOTOBUTEJIEM TOBapa IO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIH BCIEACTBHE HEIOCTATKOB PA0OTHI WM YCIYTH, MOAJEKUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

4. WzroroButenb (UCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUMHEHHBIH >KU3HM,
3J0POBBI0 MM MMYIIECTBY IMOTPEOMTENs] B CBS3UM C MHCIOJIb30BAaHMEM MaTepHajoB, 00OpYyIOBaHUS,
UHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOAMMBIX [UIS TPOMU3BOJCTBA TOBApOB (BBINOJHEHHUS pPadoOT,
OKa3aHMsl yCIIyT), HE3aBUCUMO OT TOT0, IO3BOJISUT YPOBEHb HAYYHbBIX M TEXHUYECKUX 3HAHUH BBIBUTH MX
0coObIe CBOWCTBA WJIU HET.

5. U3rotoBuTenps (MCMOIHUTEND, IPOAABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKAXKeT,
YTO BpEJ NPUUYUHEH BCJIEACTBUE HENPEOAOIMMON CHIIbI WIIM HApYUIEHUS NOTPEOUTEIEM YCTAaHOBJIEHHBIX
IPaBUJI UCHOJIB30BAHUS, XPAHEHHS UM TPAHCIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 Hecenbl usmeHenus

Cm. mexkcm cmamou 6 npedvloyuell pedaxKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia
TAPAHT:

CM. DHUMKIIONEIMU U IpYTHe KOMMEHTapHHu K ctathe 15 Hacrosero 3akoHa

MopanbHblii  Bpel, HPUYMHEHHBIA TOTPeOUTENI0 BCIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(McnoJHUTENIEM, MTPOJABIIOM, YIIOJIHOMOYEHHON OpraHu3anyel Uik yoJHOMOYEHHBIM WHIAUBHYaIbHbIM
OpealpUHUMATEIIEM, UMIIOPTEPOM) IpaB NOTPEOUTENs, NPEIyCMOTPEHHBIX 3aKOHAMH M IPABOBBIMU
aktamu Poccuiickoil @enepaiiuu, peryaupyromUIMi OTHOIIEHUS B 00JaCTH 3aIlUThl IpaB MOTpeOUTENeH,
NOJJICKUT KOMIIEHCAlUM NPUYMHUTENIEM Bpela IpH HaJIMYUU €ro BHHBL. Pa3mep KoMIeHcanuu
MOpPAJIBHOTO BPE/A OMPEAENIAETCS CyIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIEHUS UMYIIIECTBEHHOTO Bpeia.

KomneHcanyst MopaJIbHOTO Bpesia OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEIEHUS! UMYIIECTBEHHOTI'O
Bpe/la U MOHECEHHBIX NOTPeOUTENIEM YOBITKOB.

Crartbs 16. HeneiicTBUTEIBHOCTD YCIOBUI 1OTOBOPA, YIIEMIISIFOIUX [TpaBa HOTPEOUTENs
TAPAHT:

CM. DHUUKIIONEIMU U IpyTe KOMMEHTapuH K ctaThe 16 HacTosmero 3akoHa
1. VcaoBus 1oroopa, yIIEMISIOIME IpaBa IOTPEOMTENs] IO CPAaBHEHHMIO C IpaBHIIAMH,
YCTAHOBJICHHBIMH 3aKOHAMU WJIM UHBIMHU MPaBOBBIMH akTaMu Poccuiickoit @enepannu B 001aCTH 3aIUTHI
IpaB MOTpeOuTENeN, IPU3HAIOTCS HEJIEHCTBUTEIbHBIMH.
Ecnu B pe3ynbraTe UCHOIHEHUS JIOTOBOPA, YIIEMJISIOIIETo MpaBa NOTPeOUTENs, Y HEro BO3HUKIIH
yOBITKH, OHU TOJJIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (MCIIOTHUTENEM, IIPOAABIIOM) B IIOJTHOM OOBEME.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 @necenvl U3MEHEHUs]

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. 3anpemaercs 00YyCIOBIMBATH MPHOOPETEHUE OJHUX TOBApPOB (padoT, yciyr) oOs3aTeIbHBIM
NpPUOOPETEHNEM WHBIX TOBapoB (paboT, ycayr). YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE
HapylleHWus €ro MnpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS MPOJIABIIOM
(MCTIOTHUTETIEM) B TIOTHOM 00beMe.
3anpemiaercs OOyCIIOBIMBATH YIOBIETBOPEHHE TPEeOOBaHMI TOTpEeOUTENEH, MPEAbSIBISIEMBIX B
TE€YEHHE TAPAaHTUIHOTO CPOKa, YCIOBUSIMU, HE CBSA3aHHBIMU C HEJIOCTATKaMH TOBapoB (paboT, yCiyr).

Wudopmanust 00 U3MEHEHUSX:
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Deoepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 3 eHeceHbl UsMeHeHUs:, BCmynarnuue
6 cuny ¢ 1 urona 2014 .

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
3. IIponaser (MCMIOTHUTEINB) HE BIpaBe 0€3 COrIachs MOTPEOUTENS BHIMOIHITH JTOMOTHUTEILHBIC
paboThl, yciyru 3a miaty. [lorpeOutens BnpaBe oTKa3aTbes OT OIUIATHI TAaKUX paboT (YCIyr), a eClu OHU
OIJIaueHbl, MOTPEOUTENb BIIpaBe MOTpeOOBaTh OT MPOAaBIa (MCIIOJHUTENS) BO3BpaTa YINIAYEHHOW CyMMBI.
Cornacue norpeOUTENss Ha BBIIOJIHEHUE JOMNOJHUTENBHBIX paboT, yciuyr 3a Iuiaty odopMisercs
IpO/JaBLUOM (MCIOJHUTENIEM) B THCbMEHHOH (opMme, ecliM HMHOEe HE MPEeayCMOTPEHO (enepaabHbIM
3aKOHOM.

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosuwyuii 3akon donoanern cmamoeti 16.1
Cratbs 16.1. ®opMbI U MOPSIIOK OMIIATHI MPU MPOJAXKE TOBAPOB (BBIIOJIHEHUU PabOT, OKa3aHUU
yeuyr)
TAPAHT:
CMm. SHIIMKIIONEINH U APYrUe KOMMEHTapUHU K cTtatbe 16.1 HacTosero 3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim s3axonom om I man 2017 2. N 88-D3 nynkm 1 cmamou 16.1 nacmoswezo 3akona
U31024cen 8 HOBOU pedakyuu, scmynarowell 6 cuny ¢ 1 okmsaops 2017 e.

Cm. mexkcm nynkma 6 npeovioyujeti peoaxyuu

1. Ilpomasenr (MCHOMHUTENH) 00s13aH 0OECTIEYUTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yciyr)
IyTEM HWCIIOJIb30BAaHMs HAIMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB, a TaKXKE HAJMYHBIX PACUETOB II0
BbIOOpPY MOTpeOuTeNs.

O06s3aHHOCTh 00€CHEeYUTh BO3MOYKHOCTH OIUIAThl TOBAapOB (paboT, YCIYyr) C HCHOJb30BAHUEM
HAI[MOHAJBHBIX TJIATEKHBIX HWHCTPYMEHTOB B paMKaxX HAIlMOHATBHONW CHCTEMBbI IIJIATEKHBIX KapT
pacnpocTpaHsieTcss Ha ImpojaBla (MCIOJHUTENA), Y KOTOPOrO BBIpYYKa OT peaju3aluu ToBapoB (pabor,
yCIIyT) 32 NPEIIECTBYIOUINH KaJeHIapHbIA IOl MPEBIAET COPOK MUIUITMOHOB pyOIIeH.

Ecnu mecTo omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/Ie HE TIPEAOCTABIISIOTCS YCIYTH
JOCTyNa K TOABMKHOW paguoTeneOHHOM CBA3M W (MIM) CpeACTBaM KOJUIEKTMBHOTO JOCTyHa K
nH(OpMaAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mpojaBel (MCIOJHUTENb) 0CBOO0XKIAeTCS
0T 00s3aHHOCTH O00ecreyuTh B 3TOM MECTe BO3MOXKHOCTb OIUIaThl TOBapoB (paloT, ycayr) c
UCTIOJIF30BaHUEM HAIIMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkIaeTcst OT OOSA3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIaThl TOBApOB C
UCTIOJIb30BaHUEM HAIMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3aly TOBApOB B KOTOPOM COCTaBJsieT MEHee MATH MIIIMOHOB pyOJeil 3a mpealecTBYOIUN
KaJICHApPHBINA TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE YKa3aHHOU 00s3aHHOCTH cM. KOAIl PO

2. Omnata ToBapoB (paboT, YCIYr) MOXKET MPOU3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBUU C
yKa3aHUEM TpoJiaBa (MCIOJHUTENS) TYTeM pacdeToB uepe3 CYOBEKTOB HAIMOHATBHOM TUIATEKHOM
CHUCTEMBI, OCYILIECTBISIONIMX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanyii 0 HAUMOHAJIBHOW IUIATEKHOW CHUCTEME, €CIM HMHOE HE YCTaHOBJICHO
dbenepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMAaTUBHBIMHU MTPaBOBBIMU akTaMu Poccuiickoit denepanun.

3. Tlpu omnarte TOBapoB (paboT, YCIyr) HAIMYHBIMU JIEHEKHBIMH CPEICTBAMHU 00s3aTeIhCTBA
noTpeduTens mepen MPOoAaBIOM (HMCIOIHUTENIEM) MO OIjlare TOBapoB (paboT, YCIYTr) CUYUTAIOTCS
WCITOJTHCHHBIMH B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECCHMsI HAJUYHBIX JICHEKHBIX
CPEICTB TPOAABIY (MUCIOJHUTENIO) JHUOO TIIATEKHOMY areHtry (cy0areHry), OCYIIECTBISIOIIEMY
JeATETLHOCTH TI0 IPUEMY TUIaTeXel (PU3NISCKUX JIUII.

[Tpu orutate ToBapoB (paboT, YCIyT) MyTeM MepeBo/ia MPe0CTaBIsIEMBIX TOTpEOUTEIeM HaTMIHBIX
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JICHEeXKHBIX CPEICTB 0€3 OTKPHITHSA OAHKOBCKOTO cueTa 00sM3aTeNbCTBAa MOTPEOUTENS Mepe] MpOoJaBIOM
(MCcTONHHUTENEM) IO OIIaTe TOBapoB (PaboT, yCIIyT) CUMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEXKHBIX CPEACTB C MOMEHTa BHECEHHs NOTpeOMTEIeM HAJMYHBIX JCHEKHBIX CPEICTB KpPEAUTHOU
opranuzanuu Ju00 GaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYUIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOATENILCTBOM Poccuiickoi denepannuy 0 HalMOHAIBHON IIJIATEKHOU CUCTEME.

[Tpu orare ToBapoB (paboT, yciyr) myTeM MepeBojia ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dbopM OE3HATMYHBIX PACUETOB 00SI3aTEIBCTBA MOTPEOUTEINS IEPE MPOIABIIOM (MCIIOTHUTEIIEM) 110 OIIaTe
TOBapoB (paboT, yciayr) CYUTAIOTCS MCHOJHEHHBIMU B CyMME, YKa3aHHOW B PacHOpSKEHHH O IEPEBOJE
JICHEeXKHBIX CPEICTB, C MOMEHTa IOATBEP)KICHHUS €ro HCIOJHEHHUS OOCTYy)KMBAIOLIEH MOTpeduTes
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCTIOTHUTEI0) 3alpelIeHO YCTaHABIUBATH B
OTHONIIEHUH OJHOTO BHUAA TOBapoB (paboT, yciyr) paziuyHble IIEHbl B 3aBHCHUMOCTH OT croco0a ux
OIJIATHI MTOCPEICTBOM HAIMYHBIX PACUETOB MJIM B PAMKax MPUMEHIEMbIX (JOpM OE3HATMYHBIX PACYETOB.

5. Iponasen; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIIHE Yy TMOTPEOUTENS YOBITKH,
BBI3BaHHBIC HApyIIEHHEM TPeOOBAaHUH ITyHKTa | HACTOAIICH CTATHU.

Crates 17. CyneOHas 3ammTa mpas moTpeouTenen
T'APAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHuu K cTaThe 17 HacTosero 3akoHa

O paccMOTpeHUU CyJamMH TpaKIAHCKUX JeJd IO CHopaM O 3alluTe MpaB MOTpeOUTeNned CM.
nocranosyienue [lnenyma BepxoBuoro Cyaa P® ot 28 utonst 2012 r. N 17

Undopmarust 06 n3MEHEHUX:
Ilynkm 1 usmenen ¢ 3 cenmsabpsa 2018 2. - @edepanvhuiii 3akon om 4 utonss 2018 2. N 133-D3

CMm. npedbloywyro peoakyuio
1. 3amura npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.
3amuTa TOpaB  MOTpeOUTeNed  yciayr, OKa3blBaéMbIX  (MHAHCOBBIMH  OpraHH3alUsIMH,
OpPraHU3YIOIMMH B3aUMOJEHWCTBUE C YIIOJIHOMOYEHHBIM IO IpaBaM MOTpeduTenel (MHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DesiepanbHbIM 3akoHOM "OO0 YIOJIHOMOYEHHOM [0 IpaBaM MOTpeOuTenel (PHAHCOBBIX
ycayr", ocylecTBIseTcs ¢ 0COOEHHOCTSIMM, YCTAHOBJICHHBIMU yKa3aHHBIM DesiepaabHbIM 3aKOHOM.

Wndhopmarrust 06 n3MEHEHUSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznogicer 8 Ho8ol pedaxyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. Ucku o 3ammre mpaB MOTpeOUTENIeH MOTYT OBITh TPEIBSIBICHBI 10 BBIOOPY HCTIA B CYH IO
MECTY:

HAXOXJICHUS OpTaHW3aI[uy, a €CJIM OTBETYUKOM SIBIISICTCS WHIUBHIYALHBIA MPEANPUHUMATEND, -
€ro )KUTEIbCTBA;

JKUTEIIbCTBA WIIH MTPEObIBAaHUS MCTIIA;

3aKJTFOUEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHW3aliuu BBITEKAET U3 JCATCIHHOCTH e¢ (hMIralia WIIH TPEJICTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/I IO MECTY HAXOXACHUS ee (uiIralia WId IpeCTaBUTeIbCTBA.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 uznodicen 8 HOB80U pedakyuu,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
3. Ilorpebutenu, WHBIE HCTLHI MO MCKAaM, CBSI3aHHBIM C HapylIEHUEM IpaB MOTpeOUTeNeH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.
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I'nasa II. 3amura npas norpeduTeieil Npu Npojake TOBApOB NOTPeONTEIAM

TAPAHT:

CM. cxemy "3amura nmpaB noTpeOUTENEH Mpy Mpoaaxe ToBapoB”

Wndopmarius 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 naumenoBanue 6HeceHbl UMEHEHUs,
scmynaiowue 6 CUly No UCMeYeHUuu COpoKka nsamu OHell Nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHo2o 3aKOHa

Cm. mekcm HAUMEHOBAaHUs 8 npedbloyulell peoaKyuu
Cratbs 18. [IpaBa nmotpedbuTens npu 0OHAPYKCHUU B TOBApE HEIOCTATKOB
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTMe KOMMEHTapHH K ctathe 18 HacTosmero 3akoHa

Undopmarus 06 n3MEHEHUX:

Deodepanvrvim  3axkoHom om 25 oxmsaops 2007 e. N 234-d3 6 nynxkm 1 eHnecenvl uszmeHeHus,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ilorpebutenp B ciiydae OOHApYKCHUS B TOBape HEIOCTATKOB, €CIIM OHHU HE OBLIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BHIOODPY BITpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIEIH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOM ke TOBap APYroi Mapku (MOJIENH, apTUKYJIa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOW LIEHBI;

noTpeboBaTh COPA3MEPHOT0 YMEHbBIIICHUS MTOKYITHOM IICHBI;

noTpeOoBaTh HE3aMEUIUTEIILHOTO O€3BO3ME3HOTO YCTPAHEHUs] HEAOCTAaTKOB TOBapa WIH
BO3MEIICHHSI PACXO0B Ha UX UCIPABIIEHUE TOTPEOUTENEM WUIIH TPETHUM JTUIIOM;

OTKa3aThCsl OT MCIIOJIHEHHS JIOTOBOpa KYIUIU-TIPOJAKU W MOTpeOOBaTh BO3BpaTa yIUIAYEHHOM 3a
ToBap cymMmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HEJI0OCTaTKaMH.

[Ipu »TOoM mOTpeOUTENs BIpaBe TMOTPEOOBATh TaKKe TMOJHOTO BO3MENIEHUS YOBITKOB,
MPUYMHEHHBIX €MY BCIIEJCTBUE MPOJAXH TOBapa HEHAIJICKAIIETO KadecTBa. YOBITKHM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJIEHHBIE HACTOSIIIUM 3aKOHOM JJisi YAOBIETBOPEHHUS COOTBETCTBYIOIIMX TpeOoBaHU
notrpeourens.

B oTHOmIEHWM TEXHMYECKH CJIOKHOTO TOBapa MOTpeOUTeNbh B CiIydae OOHApYKEHUS B HEM
HEJIOCTaTKOB BIIpaBE OTKA3aThbCsl OT HMCIOJHEHHUS JOTOBOpA KYIUIU-MPOJaXH M MOTpPeOOBaTh BO3BpaTa
yITa4eHHON 33 TaKOM TOBAap CYMMBI JIN0OO MPEABSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOU ke MapKH
(Monmenu, apTUKyJa) WA HA TaKOHM K€ TOBap JAPYro Mapku (MOAENIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOW IIEHbI B TEUEHWE MATHAAIATUA JHEH cO THS Tepeladd MOTPEOHUTEN0 TaKoro
ToBapa. [lo MCTedeHNM ATOTO CpOKa yKa3zaHHBIE TPEOOBAHUS TOJJICKAT YIOBIECTBOPEHHUIO B OJHOM U3
CJENYIOIIUX CITY4YaeB:

0OHapy>XeHHE CYIIECTBEHHOTO HEJIOCTaTKa TOBapa,

HapyIlIEHNUE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOIb30BaHMUSI TOBapa B TEUCHHE KaXIOTO TOJa TapaHTUMHOTO CpOKa B
COBOKYITHOCTH OoJiee 4YeM TPHUALATH THEH BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHS €T0 Pa3TUYHBIX
HEJI0OCTATKOB.

[lepeueHb TEXHMYECKH CIOXKHBIX TOBApoB yTBepxkuaercs IIpaBurensctBom Poccuiickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 gHeceHbl UsMEHeHUs
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. TpeOoBaHwusl, yka3aHHbIE B IyHKTE€ | HACTOSIIEH CTAaThbH, MPEIBSIBISAIOTCS TOTpEeOHTEICM
OpoJaBIly JUOO  YIOJHOMOYCHHOW OpraHW3aliid WIH  YINOJHOMOYEHHOMY HWHIUBUAYAITHBHOMY
peAIPUHIMATEITIO.

Wndopmarius 06 n3MEHEHUX:

Deoepanvrvim  3axkoHom om 25 oxmsaopa 2007 e. N 234-dD3 6 nynkm 3 6HeceHbl U3MEHeHUs,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. [lorpebutens BIpaBe MPEAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03allaXx BTOPOM U ITOM IyHKTA |
HACTOALIEH CTaTbW, M3TOTOBUTENIO, VYIOJHOMOYEHHOM OpraHu3allid WIH  YHOJIHOMOYEHHOMY
WHAUBUIYAILHOMY TIPEINPUHIUMATEITIO, HUMIIOPTEPY.
Bwmecto mpenbsiBieHUs 3THX TpeOOBaHUN MOTPEOHUTENh BIPABE BO3BPATUTH HM3TOTOBUTENIIO WM
UMIIOPTEPY TOBAp HEHAUICKAIIETO KauecTBa U OTPeOOBaTh BO3BpATa YINIAYEHHOW 32 HETO CyMMBI.
4. YTpaTuia cuiy.

Undopmaris 06 n3MEHEHUAX:
Cm. mexcm nynkma 4

Deoepanvrvim  3axkonom om 25 oxmsaops 2007 e. N 234-dD3 6 nynkm 5 6HeceHbl uzMeHeHUus,
scmynaiowue 6 Culy No UCMe4eHUuu COpoKa nsamu OHell nocie OHSA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nynkma 6 npeovloyujeti peoaxyuu
5. OrcyrcTBHE Yy TOTpeOUTENs KAacCOBOTO HIIM TOBAapHOTO 4YeKka JuO0 HWHOrO JIOKYMEHTa,
yIOCTOBEpSOMUX (AKT HW yCIOBUS TOKYIKH TOBapa, HE SBISICTCS OCHOBAaHWUEM JIIs OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUI.
FAPAHT:

B cootBerctBuM co cratheit 493 'K PD orcyTcTBHE Y TOTpeOUTENS YKa3aHHBIX IOKYMEHTOB HE JIUIIACT
€ro BO3MOYKHOCTH CChIJIATHCS HA CBUAETEIBCKUE MTOKA3aHMS B IMMOATBEPKICHHUE 3aKIFOUYEHHUS I0T0OBOpa

[IponaBerr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3alus  WIM  yINOJHOMOYEHHBIN
WHIUBUIYAJIbHBIA TPEANPUHUMATENb, UMIOPTEp O0s3aHbl MPHUHATH TOBAp HEHAJIEKAIIETO KadyecTBa y
noTpeduTens U B ciydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburtens Bmpase
y4acCTBOBaTh B MPOBEPKE KaueCTBA TOBAPA.

B cnywae cnopa o mpuynMHaxX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpojaBell (M3TOTOBHTEND),
YIOJTHOMOYEHHAsI OpPraHu3alys WIK YIOJHOMOYECHHBIN MHAWUBUIYAIbHBIA MPEANPUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH HKCIIEPTH3y TOBapa 3a CBOM cyeT. OJKCIepTH3a ToBapa MPOBOAMUTCS B CPOKH,
ycTaHoBieHHbIe cTaThamu 20, 21 u 22 Hacrosmiero 3akoHa IJis yIOBIETBOPEHHS COOTBETCTBYIOIIMX
TpeboBanuil nmorpedburens. [lorpedburens BnpaBe NPUCYTCTBOBATH MPH MPOBEACHUH IKCIIEPTU3BI TOBapa U
B CJIy4ae HECOTJIaCHs C €€ Pe3yJIbTaTaMH OCIIOPHUTH 3aKJIFOUCHHUE TaKOU SKCIIEPTU3BI B CYZACOHOM MOPSIIKE.

Ecnu B pe3ynprare 3KCrepTU3bl TOBapa yCTAHOBJIEHO, YTO €TI0 HEJOCTATKU BO3HUKIIM BCIEACTBUE
00CTOSATENHCTB, 32 KOTOPBIC HE OTBEYACT MpoJiaBell (M3rOTOBHUTEINb), MOTPEOUTENh 005S3aH BO3MECTUTH
MPOJaBIly (M3TOTOBHUTENIO), YIIOJTHOMOUEHHOW OpPraHMU3ally WIA YIOJTHOMOYECHHOMY WHANBUAYAIBHOMY
MPEANPUHAMATENO, HMIOPTEPY PACXOJbl HAa NPOBEICHHUE DJKCIEPTH3bl, a TAKXKE CBSI3aHHBIE C €€
MIPOBEJICHUEM PACXO/Ibl HA XPAHEHHUE U TPAHCIIOPTUPOBKY TOBApA.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 eHecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
6. IlpomaBenr (M3rOTOBUTENB), VYIIOJHOMOYCHHAs OpraHW3AUs WA  YIOJHOMOYCHHBIA
WHAVBUAYAIbHBIN TpeanpUHUMATEIb, UMIOPTEp OTBEYAeT 3a HEJAOCTAaTKM TOBapa, Ha KOTOPBIM He
YCTAaHOBJICH TapaHTUWHBIA CPOK, CIIH MOTPEOUTENHh JOKAKET, YTO OHM BO3HUKIM JIO Tepeaadd ToBapa
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NOTPEOUTEIIO WU O MPUYMHAM, BO3HUKIIIUM JI0 3TOIO MOMEHTA.

B otHOomienuu TOBapa, Ha KOTOPBIA yCTAHOBJIEH T'apaHTUIHBIA CPOK, MpoJiaBel (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHu3alus WIK yIOJIHOMOYEHHBIN MHJIUBUAYAIbHBIN MpEeANPUHUMATEINb, UMIIOPTED
OTBEUaeT 3a HEJOCTATKH TOBapa, €CIIM HE JIOKaXET, YTO OHM BO3HHUKIM IOCJIe INepegadyd ToBapa
NOTPEOUTENI0 BCIEACTBHE HApYIICHHsS] TOTPeOUTENeM TMpaBUI HUCIOJIb30BAHUS, XPAHCHHS WU
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHI] UM HETIPEOIOIUMOM CUJIBL.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 oekabpsa 2004 2. N 171-D3 nynkm 7 usnodceH 8 H080U peoaKyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

7. JloctaBKa KpynHOrabapuTHOTO ToBapa M TOBapa BeCOM OoJiee ISTH KUIOTPAMMOB Il PEMOHTA,
YLIEHKH, 3aMeHbl U (WIM) BO3BpaT MUX MOTPEOMTENIO OCYLIECTBISIOTCS CHIaMM M 3a CYeT IMpoAaBlLia
(M3roTOBUTENS,  YNOJIHOMOYEHHOM  OpraHM3alMyd WO  YIOJIHOMOYEHHOTO  HMHIUBUAYaJIbHOI'O
npeanpuHUMaTesis, umnoprepa). B ciydyae HeucrnonHeHus 1aHHON 0053aHHOCTH, a TaK)XKe IPU OTCYTCTBUU
npojaBia (M3roTOBUTEINS, YHNOJHOMOYEHHOW OpraHM3alliyd WM YHOJHOMOYEHHOIO WHJMBUIYaIbHOTO
HpeANpUHUMATEIIs, UMIIOPTEpa) B MECTE HaXOKIEHUs TOTPeOUTENs JOCTaBKa U (WJIK) BO3BPAT YKAa3aHHBIX
TOBapOB MOT'YT OCYLIECTBIISITbCSI noTpedurenem. Ilpu 3Tom nponasen (M3roToBUTENb, YIIOJIHOMOYEHHAs
OpraHu3ansi WIM YHIOJHOMOYEHHBI WHAMBUIYAIbHBIM NpeANpUHUMATENb, UMIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTEIIO PACXObl, CBSI3aHHBIE C JOCTaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBieHus norpeduTeneM TpeOOBaHUI B OTHOILIEHUH HEIOCTATKOB TOBapa
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 19 HacTosero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmenenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ilorpebutens BHpaBe NPEIBABUTH NPENYCMOTPEHHBbIE cTaTheil 18 HacTosiero 3akoHa
TpeOOBaHUS K NPOJAaBLY (M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3alud WM YHOJHOMOYEHHOMY
WH/IMBUAYAIbHOMY TPEANPUHUMATEN0, WMIOPTEPY) B OTHOIIEHHHM HEIOCTATKOB TOBapa, €CIM OHHU
oOHapy’KeHbl B TEYEHHE TaPAHTUIHHOIO CPOKa UM CPOKA TOJHOCTH.

B oTHOmIEHNHM TOBapoOB, Ha KOTOPBIE TapaHTUIHBIE CPOKU MIIM CPOKH TOJHOCTH HE YCTaHOBIJICHBI,
noTpeOUTENh BIpaBe NPEAbSIBUTh YKa3aHHble TPeOOBaHMSA, €CIM HEIOCTAaTKU TOBAapOB OOHApY)KEHBI B
pa3yMHBIH CpPOK, HO B Mpejenax JABYX JIET CO JHS MepeAadd UX NoTpeduTento, eciu Oolsiee JUIUTEIbHbIE
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. lNapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISETCS CO JHS Iepeadyd ToBapa
HNOTPEOUTENIO, €CTIM MHOE He IPEyCMOTPEHO 10roBopoM. Ecim 1eHp nepegayn yCTaHOBUTh HEBO3MOKHO,
9TH CPOKHU MCUUCIISIFOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

Jns ce30HHBIX TOBapoB (0OYBM, ONEXIBl M TMPOYHMX) 3TU CPOKM HCUUCIAIOTCS C MOMEHTa
HACTYIUIEHHUsSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS] KOTOPOIO OIPEAENAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu MCXoAd W3 KIMMAaTHUYECKUX YCIOBUM MecTa HaxOXIEHUS
norpedurenei.

[Tpu mpojake ToBapoB Mo obOpas3lam, 1Mo MoyTe, a TaKKe B CIAydasX, €CIM MOMEHT 3aKIJIIOYCHHUS
JIOTOBOpa KYIUIM-TIPOJIaXM M MOMEHT Iepefjaud ToBapa IOTPEOUTENI0 HE COBIAJAalOT, 3TH CPOKHU
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa mnorpedutento. Ecnu moTrpeOuTens JMIIEH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAp BCJEJICTBUE OOCTOSTENBCTB, 3aBUCALIMX OT IMpoJaBla (B YaCTHOCTH, TOBap
HYX/IaeTcsl B CIIEUAIbHONW YCTAHOBKE, MOJKIIOYEHUH MM CcOOpKe, B HEM HMEIOTCS HEJOCTaTKH),
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TapaHTUHHBIA CPOK HE TEYeT J0 YCTPAHCHHs IMPOAABIIOM TAaKUX OOCTOSTENLCTB. Ecnu NeHb OCTaBKW,
YCTaHOBKM, IMOJAKJIIOUYEHHUs, COOpPKM TOBapa, YCTPAaHEHHUS 3aBUCSIIMX OT IMpoJaBlia OOCTOSTENLCTB,
BCJIEJICTBHE KOTOPBIX NOTPEOMTENh HE MOXKET HCIONb30BaTh TOBap IO HAa3HAYCHHIO, OIPENEIUTh
HEBO3MOKHO, 3TH CPOKU UCUUCIISIFOTCS CO JIHS 3aKJIFOUEHHUS TIOTOBOPA KYIUIU-TIPOJAAXKH.

Cpox rogHOCTH TOBapa OINpPEAESETCs NEPUOIOM, UCUUCIIIEMBIM CO JHS U3TOTOBJIEHUS TOBapa, B
TE€YEHUE KOTOPOI0 OH IPUT0JICH K UCIOJIb30BAHUIO, UJIU JATOM, 10 HACTYILUIEHHUs] KOTOPOM TOBAp MPUTOAEH
K HCII0JIb30BAHHUIO.

[IponomKUTENTPHOCTh CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh 00S3aTENIbHBIM
TpeOOBaHUAM K O€3011aCHOCTH TOBapa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. NapaHTHiiHBIE CPOKU MOTYT YCTAHABJIMBATHCS HA KOMILICKTYIOIINE U3JICNIUSI U COCTAaBHBIC YacTH
OCHOBHOTO TOBapa. ['apaHTHifHbIE CPOKH Ha KOMILICKTYIOIIHE U3/CIIHUS U COCTABHBIC YaCTU MCUUCIISIOTCS
B TOM JK€ TIOPSIJIKE, YTO U TAPAHTUIHBIN CPOK HA OCHOBHOM TOBAp.

[apanTHiiHBIE CPOKH HAa KOMIUICKTYIONIME W3JEIHUS M COCTAaBHBIC YacTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTHHHOMY CPOKY Ha OCHOBHOE M3JICJIHE, €CIIM HHOE HE YCTAaHOBJICHO JOroBopoM. B ciydae,
€CITM Ha KOMIUICKTYIOIIEe M3/IEIHe U COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIJICH TapaHTUHHBIN
CPOK MEHBIIICH MPOJOKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE M3EIHe, TOTPEOUTEIh BIIPaBe
NPEIbIBUTh TPEOOBaHUS, CBS3aHHBIC C HEIOCTATKAMH KOMIUICKTYIONIETO W3JIEIHsl U COCTABHOW YacTH
TOBapa, MPU MX OOHAPY)XCHWU B TCUCHUE TapaHTUHHOTO CpOKa Ha OCHOBHOE W3JICJIHE, €CIIM WHOE HE
PEIYCMOTPEHO JOTOBOPOM.

Ecnmu Ha  KOMIUIGKTyOIleE  W3JENIMe  YCTAHOBIEH  TApAaHTUWHBIA  CPOK  OoJIbIIeH
MPOJODKUTEILHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOWTENHh BIPaBE NMPEAbSIBHUTH
TpeOOBaHUs B OTHOIICHUU HEJIOCTATKOB TOBApa MPH YCIOBHH, YTO HEJAOCTATKH KOMIUICKTYIOLIETO U3ICITHS
OoOHapyXeHbI B TCUCHUE TaPaHTUWHOTO CPOKA HA ITO U3JIENIHE, HE3aBUCUMO OT MCTCUCHUS TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHBIC B HACTOSIICH CTAThe, TOBOMATCS JO CBEJCHHUS MMOTPEOUTENS B MH(DOPMAITHH O
TOBape, MPe0CTABISIEMOM MOTPEOUTEINO B COOTBETCTBUU CO cTaTheil 10 HacTosmero 3aKkoHa.

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 19 dononnena nynkmom 5
5. B caydasax, korga npeayCMOTPEHHBIA JIOrOBOPOM T'apaHTUWHBIA CPOK COCTaBIIIET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHApYXEHbI MOTpeOUTEeNeM MO HCTEYEHHWH TapaHTUHHOIO Cpoka, HO B
npenenax JByX JIeT, MOTpeOUTeNlb BIpPaBEe MNPEAbSIBUTh MPOJAaBIy (M3TOTOBHUTENIO) TpeOoBaHUS,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCiy JOKAXKET, YTO HEJOCTaTKU TOBAapa BO3HUKIIN JI0
ero nepejadyy NOTPEOUTENIO WM M0 MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 nynkm 6 uznodicen 6 Ho8oU pedaxyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

6. B ciydae BbISIBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTpPeOUTENb BIpPaBE MPEIbsSBUTH
M3TOTOBUTENIO  (YIIOJIHOMOUYEHHOW  OpraHM3alliM  WIM  YIOJHOMOYEHHOMY  HHIUBUAYAJIBHOMY
NpeIpUHUMATENI0, UMIIOPTEpY) TpeOoBaHHE O O€3BO3ME3THOM YCTPAHEHHMM TaKUX HEIOCTaTKOB, €CIH
JIOKQXKET, YTO OHM BO3HHUKIIM JI0 Mepelaur ToBapa MOTPEeOUTENIO U 1O IPUYMHAM, BO3HUKIIUM 0 3TOTO
MOMEHTA. YKa3zaHHOe TpeOOBaHHE MOXKET OBITh NPEIbSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI 110
UCTEUYEHUH JIBYX JIET CO JHS Meperayn ToBapa MoTpeOuTeNto, B TeYeHHE YCTaHOBIEHHOIO HA TOBAp CPOKa
CIIy’KOBI MM B TE€YEHHUE JECATHU JIET CO JHS Mepefadd TOoBapa MOTPEOUTENI0 B Clydyae HEYCTAHOBIICHMS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YIOBJIETBOPEHO B TEUCHME JBAALIATH JHEH CO JIHS €ro
NpeIbABICHUS MOTpeOUTeNIeM WIM OOHAapYXEHHBIH UM HEIOCTaTOK TOBapa SIBISETCS HEYCTPaHHUMBIM,
NOTpPEeOUTENH 110 CBOEMY BBIOOPY BIIPaBE MPEAbIBUTH U3TOTOBUTENO (YIOJTHOMOUYEHHON OpraHU3alMy Win
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YIIOJHOMOYEHHOMY WHJUBUIYalbHOMY NPEANPUHUMATEI0, HMIIOPTEPY) HWHBIE HPEIyCMOTPEHHBIE
nyHkToM 3 crtathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HU3TOTOBUTEIIO
(YIIOJIHOMOYEHHOW OpraHu3allMM WM YIOJIHOMOYEHHOMY HWHAMBHUAYAJIbHOMY HPEIIPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yIJIAYUEHHON JEHEKHOH CyMMBI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHEHUS

Cm. mexem HauMeHO8aHUSL cMambl 8 Npeobloyuleli peoaKyuu
Crarbs 20. YcTpaHeHHE HEAOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM
opraHu3aieil  Wid  YINOJHOMOYEHHBIM  HMHAMBUAYAJIbHBIM  MpEAIpPUHUMATEIEM,
UMITOPTEPOM)
TAPAHT:

CM. DHUMKIIONEIMU U IpyTMe KOMMEHTapuu K cratbe 20 HacTosmero 3akoHa

Undopmaris 06 n3MEHEHUAX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 nynxm 1 usznoowcen 6 HOB0U pedarkuyuu,
scmynaiowell 6 CULy NO UCMe4eHuu COpoKa nsamu OHell nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

1. Ecin cpok ycTpaHeHHsl HEeIOCTaTKOB TOBapa He OIpe/iesieH B MMCbMEHHOU (hopMe coralmeHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPAaHEHBl W3rOTOBUTENEM (IPOAABIIOM, YIIOJIHOMOYEHHOU
opraHu3anel Wid  YHOJHOMOYEHHBIM  WHAMBHUIYAIbHbIM  HpPEANpPUHUMATENEM, HUMIIOPTEPOM)
HE3aMeUTUTEIbHO, TO €CTh B MUHHUMAIBHBIA CPOK, OOBEKTHBHO HEOOXOIMUMBIA IS MX YCTPAHEHUS C
y4eToM OOBIYHO MpHMeHseMoro crnocoba. Cpok yCTpaHEHHs HEIOCTaTKOB TOBapa, ONpeeNsieMblii B
NUCbMEHHOMU (hOpMeE COTIallIEHUEM CTOPOH, HE MOXKET IIPEBBILIATH COPOK IATh AHEH.

B cnyuae, ecniu Bo BpeMsl yCTpaHEHHUsI HEAOCTATKOB TOBAapa CTAHET OYEBMJIHBIM, YTO OHU HE OynyT
yCTpaHEHbl B ONPEIEICHHBIN COTJIAIllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COIJIALICHHE O
HOBOM CPOKE YCTpaHEHHsI HEJOCTaTKoB ToBapa. IIpum 3TOM OTCyTCTBHE HEOOXOAMMBIX JAJS YCTPaHEHMS
HEJ0CTaTKOB TOBapa 3allaCHbIX YacTel (zeraneil, MaTepuanaoB), 000pyAOBaHUS WU MOJOOHBIE MPUYMUHBI
HE SIBJISIFOTCS OCHOBAHUEM JJISl 3aKJIFOUEHMs COTJIAIlIEHHs] O TAaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYyLIECHHE CPOKa, OMPEIEIIEHHOTO COMVIallIEeHUEM CTOPOH MEPBOHAYAIBHO.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UIMeHeHUs,
gcmynarowue 8 CUly No UCMEYeHUU copoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 6 npeovioyujeii peoaxkyuu

2. B oOTHOWIEHMHM TOBapOB JJIMTEIBHOIO TIOJb30BAaHUS M3TOTOBUTENb, MpPOAABELl JIHOO
YIIOJITHOMOYEHHAs] OpraHW3alys WIA YIOJTHOMOYEHHBIH WHIUBUAYAIBHBIA TpPEANPUHUMATENb O0S3aHBI
OpU TPEeIbsABICHUU MOTpeOUTENeM YyKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIH CPOK O€3BO3ME3THO
NPEJOCTABUTH TIOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JUTUTEIHHOTO MOJIb30BAHMS, 001NN STUMHU
K€ OCHOBHBIMHU MOTPEOUTENHCKMMU CBOWCTBAMH, 00ECIIEUMB JIOCTABKY 3a CBOH cueT. [lepeueHb ToBapoB
JUTMTEIIFHOTO TI0JIh30BAaHMUS, HA KOTOPBIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAHABIMBACTCS
IIpaBurensctBoM Poccuiickoit denepanumn.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axkonom om 25 oxmsaops 2007 o. N 234-dD3 6 nynkm 3 6HeceHbl U3MeHeHUs,
ecmynarowue 8 CUly NO UCMEeYeHUU COPOKAa NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
3. B cimyyae ycTpaHEHHWs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOIJIeBAaeTCs Ha
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nepuoa, B TCUHCHUC KOTOPOIO TOBApP HC HCIOJb30BaJICA. Yka3zanHbBIN nepuoa HUCUYUCIACTCA CO JHA
oOpaineHus OTpeduTest ¢ TpeboBaHHeM 00 YCTpaHEHHH HEIOCTATKOB TOBapa 10 JHS BbIIAYH €ro IO
OKOHYaHHUU PCMOHTA. HpI/I BbLJA4YC TOBAapa U3roTOBUTCIIb (HpO[[aBeI_[, YIOJHOMOYCHHAs OpraHun3anusda Ujin
YIIOJTHOMOYECHHBIN MHAUBUAYaIbHbIA MPEANPUHAMATEIb, UMIIOPTEP) 00s13aH MPEIOCTABUThH B MUCHMEHHOMN
dopme moTpebuTento MHpOpMaIUIo O nate obpamieHus norpedurtens ¢ TpeOboBaHMEM 00 yCTpaHESHUH
OOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Mepeladd ToBapa MOTPEOUTENeM JJisl YCTPaHEHHSI
HEJIOCTaTKOB TOBapa, O JIaTe YCTPAHCHHS HEJOCTAaTKOB TOBapa C WX OMHMCAHUEM, 00 HCIOJIb30BAHHBIX
3alacHBIX YacTsAX (JeTaasix, MaTepuaiax) M O JarTe BbIa4d TOBapa MOTPEOMTENI0 MO OKOHYAHHH
yCTpPaHEHUs HEJJOCTATKOB TOBApa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 4 uznoodicer 6 H080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Tlpu ycTpaHEHUW HEIAOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO U3CIUS WU
COCTaBHOM 4YacTW OCHOBHOTO H3JICTHUsl, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE H3/CIHE WU COCTABHYIO YaCTh OCHOBHOI'O W3JICNUSl YCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOH K€ MPOJODKHTEIHHOCTH, YTO W HAa 3aMCHCHHBIC KOMIUICKTYIONIEE W3JICIHE WM COCTABHYIO
4acTh OCHOBHOI'O M3JICNIHS, €CJIM HHOE HE MPEIyCMOTPEHO JOTOBOPOM, U FApAaHTHWHBIN CPOK UCUUCIISACTCSI
CO JTHS BBIJIAYH ITOTPEOUTEIIO ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJICKAIIETO KauecTBa
T'APAHT:

CMm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapUH K cTaThe 21 HacTosiero 3aKkoHa

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrovim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 1 6HeceHvbl usmeneHus,
gcmynalowjue 6 Culy no UCMeYeHUuu COpoka nAmu OHell nocie OHA OQUYUATILHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. B ciiygae oOHapykeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbABICHUS TPeOOBaHUS O €T0
3aMeHe  mpojaBel]  (M3rOTOBHUTENb,  YHNOJIHOMOYEHHAas  OpraHM3alMs MM YIIOJHOMOYEHHBIN
WH/IMBUAYAIbHBINA MTPEIIPUHUMATENH, UMIIOPTEP) 00sI3aH 3aMEHHUTh TaKOH TOBap B TEYCHHUE CEMH JTHEH CO
JIHSI TIPEeIbSIBICHUS] YKa3aHHOTO TpeOoBaHMs MOTpeOuTeneM, a MpH HEOOXOAMMOCTH JIOMOJTHUTEIbHON
NPOBEPKH KayecTBa TaKOTO TOBapa MPOJABIOM (M3rOTOBUTENEM, YIOJTHOMOYEHHOH OpraHW3aluell Win
YIOJIHOMOYEHHBIM UHIWBUAYAIbHBIM NpPEANpUHUMATENEM, UMIIOPTEPOM) - B T€UEHHE JBaJLATH JHEH co
TTHSI TIPETBSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnmn y mnponaBua (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd MM YIIOJHOMOYEHHOI'O
WH/IMBUIYAILHOTO TIPEANPHHAMATENS, UMIIOPTEPa) B MOMEHT IPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOIUMBIA JUIsI 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh MpoOBeleHa B TEYEHHE Mecsla COo JHSA
TPEIbSBICHHS TAKOTO TPEOOBaHUSI.

B paitonax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOHUTENS O
3aMeHe TOBapa IMOJJICKUT YIOBJICTBOPEHHIO IO €ro 3asBJICHUIO B CPOK, HEOOXOIMMEBIN Ui OYepeTHOM
JIOCTaBKM COOTBETCTBYIOILETO TOBapa B 3TU pailOHBI, B cilyyae OTCYTCTBHUS y IpojaBla (M3rOTOBUTEIS,
YIIOJITHOMOYEHHOW  OpraHW3alliil WM  YIIOJIHOMOYEHHOTO WHAWBUAYAILHOTO  TMPEIIPUHUMATEIS,
UMIIOpTEpa) HEOOXOMMOTO JIJIsl 3aMEHBI TOBapa Ha JeHb NPEAbABICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu s 3amensl ToBapa Tpebyercs Oosiee ceMu JHEH, MO TpeOOBaHUIO MOTPEOUTENs MPOIaBell
(u3rotoBUTENs MO0 YHNOJHOMOYEHHAs OpraHU3alMs WM  YIOJHOMOYEHHBIH HMHIUBUAYaJIbHBIN
NpeNPUHIMATENb) B TEYCHUE TPEX THEH CO JHS NpPEAbSBICHHS TPeOOBaHUS O 3aMEHE TOoBapa 00s3aH
0€3BO3ME3/IHO IPEJOCTaBUTh IOTPEOUTENI0O BO BPEMEHHOE II0JIb30BaHME Ha IEPHOJ] 3aMEHBI TOBap
JUTMTEIIFHOTO TIOJb30BAaHUsS, OOJIQJAIONINA ATHMHU JK€ OCHOBHBIMH TIOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOH cyeT. JTO MpaBWIIO HE PACHpPOCTPAHSAETCS Ha TOBApbI, IepeueHb
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KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU € ITYHKTOM 2 crtaThy 20 HacCTOALIEro 3aKoHa.

2. ToBap HeHaJyIeXKaIlEro Ka4ecTBa JOJKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B YHOTPEOICHUH.

Ilpu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCYMCISIETCS 3aHOBO CO JHA Iepellaud ToBapa
HOTPEOUTEITIO.

Undopmarius 06 M3MEHEHHSX:

Deodepanvrvim 3axonom om 25 oxmsops 2007 o. N 234-D3 6 cmamvio 22 6HeceHnbl uzMeHeHUs,
gcmynaiowue 6 CUly NO UCMeYeHUU COpoKa nsamu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexkcm cmamou 6 npedvbloyujel peoaKyuu
Crarps 22. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTpeOUTEINS
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 22 HACTOSIIEro 3aKoHa

TpeGoBanusi mOTPeOUTENST O COpA3MEPHOM YMEHBIICHUU MOKYMHOW IEHBbl TOBapa, BO3MEIICHUH
pacxo/ioB Ha HCIpaBIEHWE HEJOCTATKOB TOBapa IMOTPEOUTENIeM WIM TPEThUM JIUIIOM, BO3BpaTe
yIUTa4YeHHON 3a TOBap JCHEKHOM CyMMBI, a Take TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, TPUYUHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE TMPOJAXH TOBapa HEHAJIEXKAIIEro KadecTBa JHOO MpeaoCTaBICHUS
HeHa/Nexaleid uHpopMaluu O ToBape, MOJJICKUT YIOBIETBOPEHUIO MPOAABIOM (H3TOTOBHUTEINEM,
YIOJHOMOYEHHOW OpraHu3alydeid WIA YIOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MPEINPUHUMATEIIEM,
UMIIOPTEPOM) B TE€UCHHE JIECATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS

Cm. mexecm HaumMeHo8anus cmamou 8 nPeovloywel peoaxyuu
Crarbs 23. OTBETCTBEHHOCTh NpOAaBIa (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3alud WIH
YIOJIHOMOYEHHOTO HWHAMBHUIYalIbHOTO MNpEANpPUHUMATENS], UMIOpPTEpa) 3a MPOCPOUKY
BBITNIOJTHEHMS TPEOOBaHUI MOTPEeOUTENS
TAPAHT:

CM. DHUUMKIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 23 HACTOAIIEro 3aKOHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 1 eneceHvl uzmenenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. 3a HapymeHne nperycMOTpeHHBIX cTaThsimu 20, 21 u 22 HacToAlEero 3akoHa CPOKOB, a TAKXKe
3a HEBBITIOJTHEHUE (3a/IEPKKY BBHIIOTHEHUS) TPEOOBAHUS MOTPEOUTEIIS O TIPEIOCTABICHUN €My Ha TMEPUO]T
pPEMOHTa (3aMEHbI) aHAJIOIMYHOI'O TOBapa Mpojasel (M3rOTOBUTEINb, YIIOJHOMOUYEHHAsI OpraHu3alus Wiu
YIIOJTHOMOYEHHBI WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEP), MOIMYCTUBIINN Takue HapyIICHHS,
yIJIAaUMBAET MOTPEOUTEINIO 3a KaXKABIM JIeHb MPOCPOUYKH HEYCTOMKY (IeHI0) B pa3Mepe OAHOTO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercsa, UCXOIA U3 €ro IIEHbI, CYHIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTEeNsT JOJDKHO ObUIO  OBITh  YIAOBIETBOPEHO MPOAABIOM  (M3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJIHOMOYEHHBIM WHAMBHUIYalIbHBIM IpeANpUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHMS] TAKOTO TPEOOBAaHUS WM B JIEHb BBIHECEHUS
CyneOHOro pelieHus1, eciiu TpeboBaHue JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUs TpeOOBaHUM MOTPeOUTENS B CPOKH, MIPEAYCMOTpEeHHbIE cTaThimu 20 -
22 wHacrosmero 3akoHa, NOTPEOUTENh BIpPaBEe IO CBOEMY BBIOOPY NpPEABSBUTH HHbIE TpeOOBaHMUSA,
yCTaHOBJIEHHbIE cTaThell |8 HacTosAmero 3akoHa.


http://ivo.garant.ru/document?id=12056685&sub=107
http://ivo.garant.ru/document?id=12056685&sub=4
http://ivo.garant.ru/document?id=12156685&sub=0
http://ivo.garant.ru/document?id=5129539&sub=22
http://ivo.garant.ru/document?id=57489512&sub=0
http://ivo.garant.ru/document?id=12038155&sub=118
http://ivo.garant.ru/document?id=3900266&sub=23
http://ivo.garant.ru/document?id=57489513&sub=0
http://ivo.garant.ru/document?id=12038155&sub=113030
http://ivo.garant.ru/document?id=3900266&sub=2301
http://ivo.garant.ru/document?id=70094860&sub=411

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3akonom om 25 oxkmsabps 2007 2. N 234-d3 3axon oOononnen cmamveti 23.1,
gcmynarowell 8 Culy no UCMeueHUuu copoxka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeannozo Dedepanvrozo 3aKoHa
Crarba 23.1. IlocimenctBusi HapylieHUsT TMPOJIABIIOM CpOKa IMepeladyd MpeIBapUTEIbLHO
OIUIAYEHHOTO TOBapa MOTPEOUTEIIO
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHEe KOMMEHTapHuu K ctathe 23.1 HacTosiero 3akoHa

1. JIoroBop KYIUIM-IPOJIaXKH, MPEeAyCMaTPUBAIOIIUNA 00s3aHHOCTh NMOTPEOUTENs MpeaBapUTEIbHO
OILJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepeiaun TOBapa NOTpeOUTEIto.

2. B ciyyae, eciu npojaasel, NOJYYHMBIIMN CyMMY IMPEIBAPUTEIBHOM OIIAThl B ONPEACICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He HCIOIHWI 00sS3aHHOCTh IO Iepefade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

IIepe1adn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpPATa CyMMBI IIPEJIBAPUTEIBLHOM OILIAThI TOBAPA, HE MEPEJAHHOTO TPOJABLIOM.

[Ipu »TOM moOTpeOUTENH BHpaBe MOTPEOOBATH TaKXKE MOJHOTO BO3MEUICHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJEACTBUE HApYIICHHUS YCTAHOBIEHHOIO JOTOBOPOM KYIUIM-IPOJAXH CpOKa
nepeJady MpeiBapuTeNIbHO OIJIaY€HHOT0 TOBapa.

3.B cnyuyae HapymeHuss YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIM-NIPOJAXKU CpOKa Iepeaadu
IpeBapUTENIFHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOAABEll YIJIAUYMBACT €My 3a KaXIblil JIeHb
MPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI MIPOLIEHTA CYMMBI NPEABAPUTEIHHON OIIaThl TOBApa.

Heycroiika (1ienn) B3bICKMBaeTCs €O JHS, KOTJa 10 JOTOBOPY KYIIU-IPOJAXKHU Iepejaya ToBapa
NOTPEOUTENIO TOJDKHA Obll1a OBITH OCYIIECTBIIEHA, O AHS IMepeladyd ToBapa MOTPeOUTENI0 WU 0 AHS
YZIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENSI O BO3BpATE EMY IPEABAPUTEIBHO YIUIAYEHHONW UM CYMMBI.

CymMma B3BICKAaHHOM MOTpeOuTEeNeM HEyCTOWKH (MIEHH) HE MOXKET MPEeBBIIATh CyMMY
IpeJIBapUTENbHOM OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIaU€HHOW 3a TOBAp CYMMBbI U O IOJIHOM BO3MEIIEHUH
yYOBITKOB MOJJIEXKAT YAOBJIETBOPEHHUIO IPOJABIIOM B TEUEHHUE JECSITH JHEW CO JHS MpenbsBICHUS
COOTBETCTBYIOLIETO TPEOOBAHHUS.

5. TpeboBanust moTpeOUTENs, YCTAHOBJIEHHBIE ITYHKTOM 2 HAacTOSALIEW CTaTbM, HE MOAJIeXar
YJIOBJIETBOPEHHIO, €CJIM TpOJaBell JIOKaKeT, YTO HapyllleHHWEe CpPOKOB Iepelaud IMOTPeOUuTeIto
IPEBapUTENbHO OIJIAYEHHOTO TOBapa MPOM3O0LLIO BCIEACTBHE HENPEOJI0JIMMON CHUJIbl MM MO BUHE
noTpeOuTeNs.

Crarbs 24. Pacuerbl ¢ morpebuTeneM B ciiydyae NpUOOpeTeHHs MM TOBapa HEHaJIeKalllero
KayecTBa
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyrMe KOMMEHTapHH K cTaThe 24 HAcTOAIEro 3aKkoHa

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 okmabpsa 2007 e. N 234-@3 6 nynkm [ 6Hecenvl u3meHenus,
gcmynaiowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
1. Tlpu 3ameHe TOBapa HEHaAJIEXKAIEr0 KauecTBa Ha TOBAp 3TOM K€ MAapKu (I3THX K€ MOJEIH U
(unn) apTUKyIa) nepepacyeT LIeHbl TOBapa HE MPOU3BOIUTCS.
Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @HeceHbl UsMEHEHUs

Cm. mexem nyHkma 6 npeovioywel pedaxyuu
2. [lpu 3ameHe TOBapa HEHaJUIEKAIIET0 KauecTBa Ha TaKOW ke TOBap ApPYyroll Mapku (MoJenu,
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apTI/IKy.Ha) B ClIydac, €CJiM LICHAa TOBapa, IMOMJICKAIICro 3aMCHE, HUKC LICHBI TOBapa, MpeaoCTaBJICHHOTO
B3aMCH, HOTpe6I/ITeHB JOJDKEH OOIUVIATUTH pasHUIY B ILICHAX; B ClIy4dac, €CJIM LI€CHa TOBapa, IOAJICKAIIETO
3aMCHC, BBIIIC CHBI TOBAapa, NpCA0CTAaBJICHHOTO B3aMCH, PAa3HUILA B ICHAX BBIIJIAYNBACTCA HOTpC6I/ITCJIIO.
LIeHa TOBapa, IMOMJICKAIIEro 3aMCHEC, OHNpCACIACTCA Ha MOMCHT €ro 3aMCHBI, a €CJIIn Tpe6OBaHI/IC
HOTpe6I/ITCJISI HC YAOBJICTBOPCHO IMPOAAaBIOM, LICHA 3aMCHACMOI'O TOBapa M ICHA IEpCAaBacMOro B3aMCH
TOBapa onpeaAcIArOTCA Ha MOMCHT BBIHCCCHHUA CYyAOM PEUHICHUA O 3aMCHE TOBapa.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 17 oekabpsa 1999 2. N 212-D3 nynkm 3 usnodrcen 8 H080U peoaKyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
3. B cnyyae npeabsiBiaeHUs MOTpeOUTENIEM TPeOOBAHUS O COPA3MEPHOM yYMEHBIICHUH MOKYITHON
LICHbI TOBapa B pacyeT IPUHUMAETCS 1IeHa TOBapa Ha MOMEHT IPEIbABICHUs NOTpeOUTENeM TpeOOBaHUS
00 yIeHKe WU, €CIM OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYJOM PEILICHUS O
COpPa3sMEpPHOM YMEHbIIEHUH MTOKYITHOM LIEHBI.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvlt usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. I1pu BO3BpaTe TOBapa HEHAJICKAIIETO Ka4eCcTBa NOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHS
Pa3HUIBI MEXIy LIEHOW TOBapa, YCTAHOBICHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIONIETO TOBapa Ha
MOMEHT JOOPOBOJILHOT'O YJOBJICTBOPEHHUSI TAKOTO TPEOOBaHMS WM, €ClM TpeOOoBaHUE JTOOPOBOJILHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 nynkm 5 uznoodicer 6 H080U pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
5. B ciyuae BO3BpaTa TOBapa HEHAJICKAIIEr0 Ka4yecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAIAETCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalleHHOTro KO IHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a Tak)Ke BO3MEIIAETCs TUIaTa 3a MPeI0CTaBlIeHNne KPeInTa.

Wndhopmarrist 06 n3MEHEHUSX:

Deodepanvrvim s3axonom om 21 Oexabpa 2013 e. N 363-@3 cmamvs 24 Oonoanena nyHkmom o0,
scmynarowum 6 cuny ¢ 1 urona 2014 2.

6. B ciydae Bo3BpaTa TOBapa HEHAAJIEXKAIIEro KauecTBa, IPUOOPETEHHOT0 MOTPEOUTENIEM 3a CUeT
NOTPEOUTENBCKOTO KpenuTa (3aiima), mpojaBel] 005i3aH BO3BPAaTUTh MOTPEOUTEINIO YIUIAYEHHYIO 3a TOBap
JICHeKHYI0 CYMMY, a TakXe BO3MECTHThb YIUIAYeHHbIE MOTPEOHUTENIEeM MPOLEHTHl W WHBbIE IJIATEXKHU I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiima).

Cratba 25. [IpaBo notpedutenst Ha 0OMEH TOBapa Ha/JIeKallero KayecTBa
T'APAHT:

CM. DHUMKIIONEIMU U IpYyTMe KOMMEHTAapHH K cTaThe 25 HaCTOALIEr0 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

1. IlorpeOutens BrnpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUIeKallero KayecTBa Ha
aHAJIOTHYHBIA TOBap y MpPOJAAaBIA, y KOTOPOTO 3TOT TOBap ObUT MPHOOPETEH, €ClIM YKa3aHHBIA TOBap He
nojomien mo gopme, rabapuram, hacoHy, pacluBeTke, pazMepy Wi KOMILICKTAIIIH.

[TorpeGuTens nmeeT npaBo Ha OOMEH HEMpPOJO0BOJILCTBEHHOIO TOBapa HAJJIEKAIIEro KauecTBa B
TE€YEHHE YEThIPHAATH JTHEH, HE CUUTAsl THS €r0 MOKYIKH.

OOMeH HempoAOBOJBLCTBEHHOTO TOBapa HAIJISKAIIEro KauecTBa NMPOBOAMTCS, €CIM YKa3aHHBIH
TOBap HEe ObUT B yHOTpeOJICHUH, COXPAHEHBI €ro TOBAPHBIA BHJI, TOTPEOUTEIHCKUE CBOWCTBA, TJIOMOBI,
(daOpuuHble SAPJBIKM, a TAK)KE UMEETCS TOBAPHBIM YeK MJIM KAaCcCOBBIM YeK JIMOO MHOM MOATBEPKAAIOLIHI
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OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y HOTPEOUTENs TOBAPHOTO YeKa MM KaCCOBOTO ueKa
a100 MHOTO MOJATBEPKAAIOLIET0 OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJETEJIBCKHUE NTOKA3aHUS.

[lepeuenb TOBapoOB, HE MOJUIEKALIMX OOMEHY 110 OCHOBAHUSM, YKAa3aHHBIM B HAcTOSILEH CTaTke,
yrBepxkaaercs [IpasurenscrBom Poccniickont denepanun.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 2 uznodicer 6 HO80U pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. B ciyuae, ecny aHaloOrM4YHbIN TOBAap OTCYTCTBYET B IIPOJAAXKE HA JIeHb OOpalleHUs TOTpeOuTes
K IPO/aBIly, HOTPEOUTENb BIIPaBe OTKA3aThCs OT MCIIOJHEHHS JOTOBOpPA KYIUIH-TPOJAKU M MOTpeOOBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeGoBaHue moTpeOUTENs O BO3BpaTe
YIUIQYEHHOM 3a YKa3aHHBIN TOBAp JICHEKHON CyMMBI IIOJUICKUT YIOBJIETBOPEHHUIO B TEYEHHUE TPEX JTHEU CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

ITo cornamenuto nmoTpeduTeNs ¢ MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTpPEH Npu
IOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mpojaxy. I[IpojaBenr o0s3aH He3aMeUIMTENIBHO COOOIIUTh
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT 0 TOBapa B MPOJIAXKY.

Crarbs 26. YTpaTuia cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa 1l oononnena cmamoeti 26. 1
Cratbs 26.1. [lucTaHIIMOHHBIN CTIOCOO MPOAAKU TOBapa
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 26.1 HacTosuiero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 1 6HeceHbl uzmeHeHUs,
gcmynarowue 8 CUly No UCMeYeHUU copoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHoco 3aKoOHa

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. JIoroBop pPO3HUYHOM KYIITU-TIPOAAKHA MOXKET OBbITh 3aKIIOYEH HAa OCHOBAaHUU O3HAKOMIICHUS
NOTPEOUTENST C TPEIIOKESHHBIM TPOJABIIOM ONKCAaHWEM TOBapa TOCPEACTBOM KaTaJlOTOB, MPOCIEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOUYTOBOM, PAIHOCBSI3U U JIPYTUX) UITU WHBIMH
UCKJTIOYAIOMIMMH BO3MOXKHOCTh HEIMOCPEIICTBEHHOTO O3HAKOMIJICHHUSI TIOTPEOHTENsT C TOBapoM JHOO
o0pa3loM TOBapa MPH 3aKIIOUYEHHWH TaKOro JOTroBopa (JMCTAHIIMOHHBIA CIMOCOO0 MPOIaXH TOBapa)
CIOCOOAMHU.

2. TlpomaBmoM [0 3aKIIOYEHUS JOTOBOpa JOJDKHA OBITH MPENOCTaBlIeHA MOTPEOUTEIIO
uH(popMalusg 00 OCHOBHBIX MOTPEOMTENLCKMX CBOMCTBaxX TOBapa, 00 ajapece (MecTe HaXOXKJIEHUs)
npojaBIla, O MeCTe H3TOTOBJICHUS TOBapa, O TOTHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
MpojiaBa (M3roTOBHUTEA), O IIeHe B 00 YCIOBHUSAX MPUOOPETEHUS TOBAapa, O €ro JIOCTAaBKe, CPOKE CITYKOBI,
CPOKE TOJIHOCTH M TAPaHTHIHOM CPOKE, O TIOPSIKE OTIAThl TOBApa, a TAKIKE O CPOKE, B TEUEHUE KOTOPOTO
JIEHCTBYET MPEIOKEHHIE O 3aKIIFOYSHHUH JIOTOBOPA.

3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa JOJKHA OBITh B MUCBMEHHOU (pOopMeE MpeloCcTaBlIeHa
uH(popmaIs o ToBape, mpeaycMoTpeHHas cratbeil 10 HacTosimiero 3akoHa, a TakKe MPEeTyCMOTPEHHAs
MyHKTOM 4 HacTosIIel cTaThl HH(pOpMAaIHS O MOPSIIKE U CPOKAX BO3BpaTa TOBapA.

4. [ToTpeOuTens BIpaBe 0TKA3aThCS OT TOBapa B JII000€ BpeMs 10 €ro IepeIad, a Imociie nepeaadn
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnywae, ecnn mHpOpMaIus o MOpsAKE M CpOKaxX BO3BpaTa TOBapa HaJUIeKAIIETO KadecTBa HE
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ObuIa peocTaBIeHa B MUCbMEHHOM (popMe B MOMEHT JOCTaBKHM TOBapa, HOTPEOUTEh BIPABE OTKA3AThCA
OT TOBapa B TEYCHHUE TPEX MECALICB C MOMEHTA Iepeaadn ToBapa.

Bo3sBpat ToBapa Haexalero KauecTsa BO3MOXKEH B CIIy4dae, €CJIM COXPAHEHBI €ro TOBAPHBIN BUJI,
MOTPEeOUTETHLCKHE CBOMCTBA, a TAKXKE JOKYMEHT, IMOATBEPKIAIOIIMHN (aKT U YCIOBHS TOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE y MOTPeOUTENS TOKYMEHTA, MMOATBEPKAAIOMIEro (DaKT M YCIOBUS MOKYIIKH TOBapa, HE
JUIIAET €r0 BO3MOXKHOCTHU CCHLJIAThCSA Ha JAPYTrHE J0Ka3aTelbCTBa MPHOOPETCHHS ToBapa y JaHHOTO
MpoJIaBIia.

[TorpeOutens HE BHpaBe OTKa3aThCsd OT TOBapa HAJICKAIIEro KadecTBa, HMEIOIIETo
I/IHI[I/IBI/IIIyaHBHO-OHpel[eJIeHHbIe CBOfICTBa, €CJlInu yKa?;aHHblf/'I TOBap MOXET GBITB HCIIOJIB30BAaH
HCKIIFOYMTENIEHO TTPHOOPETAIOIIUM €TI0 MOTpeOUTeIeM.

[Ipu oTka3e mOTpeOHUTENs OT TOBapa MPOJABEIl JOJDKEH BO3BPATUTH €My ACHEKHYIO CYMMY,
VIUTAYCHHYIO TIOTPEOUTENIEM IO JOTOBOPY, 3a HCKIIOYEHHMEM pAacXOJO0B INpOJaBlia Ha JJOCTAaBKY OT
NOoTpeOUTENsT BO3BPAILLEHHOIO TOBapa, HE IO3/JHEE 4YeM 4Yepe3 JECATh JHEH CO JIHS MPeabsSBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TlocneacTBust MpoAaKu TOBapa HEHAIJICKAIIETO KaueCTBa IUCTAHIIMOHHBIM CIIOCOOOM MPOJAaKU
TOBapa yCTaHOBJIEHBI MOJI0KEHUSIMH, IPETYCMOTPEHHBIMU CTaThbsaMU 18 - 24 HacTosero 3akoHa.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 enasa Il Oononnena cmamoeti 26.2, ecmynaroueti
6 cuny c 1 aseycma 2011 2.

Cratbs 26.2. [IpaBuiia npogaxxu OT/I€IbHBIX BUI0B TOBAPOB
TAPAHT:

CM. KOMMEHTapuu K cTaThe 26.2 HacTOSIIEro 3akoHa
[IpaBuiia mpoAa>ku OTIENBbHBIX BUJOB TOBapoB ycTaHaBiuBaroTcs [IpaButensctBom Poccuiickoii
®denepauuu.

I'nasa I1I. 3amura npaB noTpeduTesieil Npu BHIMOJIHEHUH PadoT (OKa3aHUU YCJIYT)
T'APAHT:

CwM. cxemy "3amuTa npaB moTpedUTENel Mpy BEIMOIHEHUH paboT (OKa3aHuu ycayr)"
Crartbs 27. Cpoku BbIIOTHEHUS padoOT (OKa3aHUs YCIIyT)
TAPAHT:

CM. DHUMKIIONEIMU U IpYTHe KOMMEHTapHH K cTaThe 27 HACcTOSIIEero 3akoHa
1. Vcnonuutens o00s3aH OCYHIECTBUTH BBIIIOJHEHUE pabOThl (OKa3aHUWE YCIYIM) B CpOK,
YCTAHOBJICHHBII NMpaBWJIaMH BBITOJHEHUS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTJCNIBHBIX BUIOB YCIIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUM PalOT (OKa3aHWM yciyr). B moroBope o BBINOJHEHHH PAa0OOT (OKa3aHUH
yCIyTr) MOXET MpeayCMaTpUBaTbCA CPOK BBIMOJHEHHS PaOOThl (OKa3aHUsl yCIYrH), €CIM YKa3aHHBIMU
IpaBWJIaMd OH HE TPEJyCMOTPEH, a TakKe CpOK MEHBIIeH MPOJOIKUTENIbHOCTH, YeM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPABHJIAMHU.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. Cpok BBINOJHEHHUS pabOThl (OKa3aHUsS YCIYrd) MOXKET ONpEeNeNsAThCs NaToil (ImepuoaoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBINIOJIHEHUE Pa0OTHI (0OKa3aHUE yCIyru) Win (1) 1aTou (mepruojaom), K
KOTOPOH MCIIOTHUTENb JODKEH MPUCTYIHUTh K BBIIOJIHEHHIO paboThI (OKa3aHHUIO YCIYTH).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamws 27 donoanena nynkmom 3

3. B cinydae, eciin BBINONIHEHUE pabOThI (OKa3aHKUE YCIYrH) OCYIIECTBIIETCS MO YacTsAM (JI0CTaBKa
NEpUOJIMYECKO TIedyaTH, TEeXHHYEeCKoe OOCIyKMBaHME) B TEUEHHE CpoKa JeHcTBUS J0roBopa o
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BBINOJIHEHUH padoT (OKa3aHUU YCIIYT), TOJDKHBI IIPEAYCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHOIBI)
BBITIOJIHCHHS TaKUX pabOT (OKa3aHUs YCIIYT).

[lo cornameHuio CTOpPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKKe€ CPOKH 3aBEPLICHHS
OTJIEJIbHBIX 3TAOB Pa0bOTHI (IIPOMEXYTOUHBIE CPOKH).

Crarbs 28. [locnencTBusi HapylmICHHs HCIIOJIHUTEIEM CPOKOB BBIMIOJHEHHS padoT (OKa3aHUS
yeuyr)
TAPAHT:
CMm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapUH K CTaThe 28 HACTOSIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

@Deoepanvrvim  3axkonom om 25 oxkmsaops 2007 o. N 234-dD3 6 nynkm 1 eunecenvl uzmeHneHus,
ecmynarmwue 8 CUly No UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. Ecnn ucnonHuTeNNb HAPYIIWI CPOKU BBIMOJHEHUS paboThI (OKa3aHUsS YCIIYyTH) - CPOKU Hayala u
(WM) OKOHYAHUS BBIIOJIHEHUSI paOOTHI (OKa3aHUs YCIyrH) U (WIHM) MPOMEKYTOYHBIE CPOKU BBITOTHEHHUS
paboThl (OKa3aHUs YCIYTH) WM BO BPEMs BBIIIOJIHEHUS PaOOTHI (OKa3aHUs YCIYTH) CTAIO OYEBUAHBIM, UTO
OHa He Oy/IeT BBITIOJTHEHA B CPOK, IIOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

NOPYYHTH BBITIOJHEHHWE PabOTHl (OKa3aHHWE YCIYTd) TPETbUM JIMIIAaM 33 pa3yMHYIO IIeHY WU
BBITMIOJIHUTH €€ CBOMMH CUJIaMH U MTOTPEOOBATH OT UCIIOIHUTEINS BOZMEIIECHHUS ITOHECEHHBIX PACXOJIOB;

noTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHUE PAa0O0THI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBHIIIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).

[TorpebuTens BIpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIIEHHS yOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBINOJIHEHHs paboThl (OKa3aHHs yCIyrd). Y ObITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPeOOBaHUM MOTpEOUTENS.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynxkm 2 ueceHbl usMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. Ha3HayeHHble TOTPEOUTENIEM HOBBIE CPOKH BBIIOJHEHUS paboThl (OKa3aHUS YCIYTH)
yKa3bIBalOTCS B IOTOBOPE O BHIMIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B ciayuyae mpocpouku HOBBIX CpPOKOB IMOTPEOUTENb BIIpaBE MPEAbSIBUTH HCIOJHUTENIO HHBIE
TpeOOBaHUs, YyCTAaHOBJIEHHBIE ITYHKTOM | HAcTOSIEH CTaThH.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 enecenvbl usmeHeHus:

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxyuu
3. llena BbIMOSHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas moTpeOUTeI0 IPH OTKa3e OT
UCTIOTHEHHUSI JIOTOBOpPa O BBHIMOJTHEHHH pPa0oThl (OKa3aHUM YCIyru), a TakKXKe YYuThIBaeMmas IMpH
YMEHBIIIEHUU II€Hbl BBITOJTHEHHOW pabOThl (OKAa3aHHOW YCIYTH), OMPENENSIeTCS B COOTBETCTBHH C
nyHKTamMu 3, 4 U 5 cratbu 24 HACTOSIIEro 3aKOHa.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
4. Tlpu OTKa3e OT MCIIOJTHEHHS JIOTOBOPA O BBITIOJHEHUHU PaOOTHI (OKa3aHWUW YCIIYTH) HCIIOTHUTEIh
HE BIOpaBe TpeOOBaTh BO3MEINEHHUS CBOMX 3aTpaT, MPOU3BEIECHHBIX B IMPOIECCE BBHIMOIHEHHS PabOThI
(oKka3zaHMs YCIyTH), a TaK)Ke IJIaThl 3a BBIMOJTHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 3a HCKIIOUYEHUEM
CIIyd4asi, €CJIH MOTPeOUTENb PUHSIT BHIMOTHEHHYIO Pa0O0Ty (OKa3aHHYIO YCIIYTY).

Wudopmanust 00 U3MEHEHUSX:
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Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 eHecenvbl usmeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

5. B ciyyae HapylieHUs YCTAHOBJIEHHBIX CPOKOB BBINOJHEHHUS pa0OThI (OKa3aHUS YCIYTH) WU
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHHMM ITyHKTA | HACTOSIIEH CTaThbH HOBBIX CPOKOB HCIIOJHHUTEINb
yIUTaYUBaET MOTPEOUTEINIO 3a KaX/Iblil JIeHb (Yac, eciiu CPOK OIMpezesieH B Yacax) MPOCPOUYKU HEYCTOHKY
(meH0) B pa3Mepe TpeX IPOLEHTOB IIEHbl BBINOJIHEHUsS pabOThl (OKa3aHUs YCIyrd), a €CIM IieHa
BBITIOJIHEHHST pa0OThl (OKa3aHUS YCIYTHM) JTOTOBOPOM O BBIOJHEHUU palbOT (OKa3aHWUW YCIYr) HE
ompeneneHa - oOmiel IeHbl 3aka3a. JloroBopoM O BBIMOTHEHHH paboT (OKa3aHUU YCIYTr) MEXIY
MOTpeOUTEIEM U UCIIOJIHUTEIEM MOXKET OBITh YCTAHOBJIEH 00JIee BLICOKHI pa3Mep HEYCTONKH (IICHH).

Heycroiika (meHst) 3a HapylIeHHE CPOKOB Hayaya BBIMOJHEHHUS Pa0OThl (OKa3aHHs YCIYTH), €e
JTana B3bICKMBAETCA 3a KaXKIbIN JIeHb (4Yac, €Clii CPOK OIMpeieNieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHHUST PalbOTHl (OKa3aHUsl YCIYTH), €€ 3Tana WIM NPeAbABICHUS NOTpeOHTeneM TpeOOBaHMIA,
MPEyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (neHs) 3a HapylleHHe CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €€
JTama B3bICKMBAETCS 3a KaXKIbI JeHb (Yac, €clii CPOK OMpeleleH B yYacax) MPOCPOYKU BILIOTH [0
OKOHYAHUsI BBINIOJHEHUS pPaOOTHI (OKa3aHUS YCIYTHW), €€ JTana WM NPeABSBICHUS NOTpeOHTEIeM
TpeOOoBaHU, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIECH CTAaThU.

CymMa B3BICKAHHOH MOTpEeOUTENeM HEYCTOWKH (TIEHH) HE MOKET IMPEBHIATh LEHY OTAEIHHOTO
BUJIa BBINOJIHEHUA pPabOThl (OKa3aHUS YCIAYrHM) WU OOIIYI0 IEHY 3aKa3a, €ClHM IIeHa BBIIOJHEHUS
OTIENBHOTO BUAA paboOThl (OKa3aHUsl YCIYrd) HE OMpeereHa TOTOBOPOM O BBHITIOJHEHHH PaOOTHI
(OKa3aHUM yCIyTH).

Pa3smep HeycToiiku (1eHM) OMpENemsieTcs, MUCXOJs W3 IICHBbI BBIMIOJHEHHS palOOThl (OKa3aHHS
yCIIyTH), a €CIIM YKa3aHHasl [IeHa He OIpeJleleHa, UCXO0/Is U3 OOIIel 1IeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOIDKHO OBLIO OBITH YIOBJIETBOPEHO MCIOJIHUTENIEM B JIEHB
TOOPOBOJIBHOTO YJIOBJIETBOPEHUSI TAKOTO TPeOOBAaHMSI UM B JIEHb BBIHECEHHUS CYIEOHOTO peleHus, eciau
TpeboBaHNE MOTPEOUTEINS TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus TOTpeOUTENs, YCTAHOBIEHHBIE MYyHKTOM | HACTOSAIIEH CTAaThU, HE MOAJEKAT
YJIOBJIETBOPEHHIO, €CITM MCIIOJHUTENh TOKAKET, YTO HAPYIIEHUE CPOKOB BBHIOJHEHHS PaOOTHI (OKa3aHHS
YCIYT'H) IPOU30IILIO BCIEICTBUE HEMPEOIOJUMON CUITBI WIIM 110 BUHE TOTPEOUTES.

Crarbs 29. [IpaBa mnotpeburtenss npu OOHApY)KEHHUH HEAOCTATKOB BBIMOJIHEHHOW paboOThI
(OoKa3aHHOU yCITyTH)
T'APAHT:

CM. DHUUMKIIONEANHN U Ipyrue KOMMEHTAPUHU K CTaThe 29 HACTOAIIEro 3aKOHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 1 eneceHvl usmeHnenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. ITorpeOutens npu OOHAPYKEHHHM HEJOCTATKOB BBHIMOJIHEHHOW paldoThl (OKa3aHHOM YCIYIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMIOJHEHHON paOoThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHbI BHIIOJTHEHHON pabOoThI (OKa3aHHOM YCIYyTH);

0€3BO3ME3/IHOT0 M3TOTOBJICHUS JIPYTOil BEUIM U3 OAHOPOJHOTO MaTepuala TaKoro e KayecTBa
WIM TIOBTOPHOT'O BbIMOJIHEHUS! paboThl. [Ipu 3TOM moTpeOuTens 00sf3aH BO3BPATUTH paHee MepeJaHHYIo
€My UCIIOJIHUTENIEM BElIb;

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJI0OB IO YCTPAaHEHUIO HEJOCTAaTKOB BBHIMOJHEHHOW paboThI
(oKa3aHHOMW yCIIYTH) CBOUMH CHUJIAMHU WM TPETHUMH JIULIAMH.

YnoBneTBopeHne TpeOOBaHUN MOTpPeOUTENss O O€3BO3ME3THOM YCTPAaHEHWHM HEIOCTAaTKOB, 00
U3TOTOBJICHUH IPYrOi BELM MJIM O TIOBTOPHOM BBIITOJHEHUU PabOThI (OKa3aHUM YCIIYTH) HE OCBOOOXKIaeT
UCIIOJTHUTEJIS OT OTBETCTBEHHOCTH B (POpME HEYCTOMKH 3a HapylIEHHUE CPOKAa OKOHYAHHS BBIOJHEHUS
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paboThl (OKa3aHUs yCIYTH).

[Torpebutens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs J0TOBOpa O BBINOJIHEHUU PAOOTHI (OKa3zaHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEILEHUS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOM paboThl (OKa3aHHOM ycIyru) HE YCTPAaHEHbl HCHOJHHUTEIIEM.
[ToTpeOuTens Takke BIpaBe OTKA3aThbCsA OT HMCIIOJHEHHS JIOTOBOPA O BBIMOJIHEHUHM PabOThl (OKa3aHHU
YCIYTH), €ClIi UM OOHapy>KEeHbI CYLIECTBEHHbIE HEJOCTATKU BBINOJIHEHHON paboThl (OKa3aHHOM YCIYIH)
WIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUI AOrOBOpA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOIO BO3MEILEHHS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3W C HEIOCTATKAaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM ycnyru). YOBITKM BO3MEUIAIOTCA B CPOKH,
YCTAQHOBJICHHBIE JUIsl YIOBJIETBOPEHUSI COOTBETCTBYIOILUX TPEOOBAHUI MOTPEOUTEIS.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 oekadpsa 2004 2. N 171-D3 6 nynkm 2 enecenvl usmeHnenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. llena BbIMOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaIlaeMasi MOTPEOUTEIO MPU OTKa3e OT
UCIIOTHEHHUSI JIOTOBOpa O BBHIMOJHEHHH pa0oThl (OKa3aHWUU YCIYrd), a TakkKe YduThlBaeMas IMpu
YMEHBILIEHUU LIEHbl BBIIOJHEHHOW pPa0OThl (OKa3aHHOM yCIyru), ONpEIeNsercs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOSIIIEro 3aKoHa.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. TpeOoBaHusi, CBSI3aHHBIE C HEJOCTATKAaMH BBIIOJIHEHHOH PabOTHI (OKa3aHHOH yCIyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITUN BBHIIOJHEHHOW Pa0OThI (OKa3aHHOW YCIYT'H) WM B XOJI€ BBIOJIHEHUS
paboThl (OKa3zaHHMsA yCIayru) JuOO, €CIM HEBO3MOXKHO OOHApyKUTh HENOCTaTKH IpU HPUHATUU
BBITTOJIHEHHOH paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIMM ITYHKTOM.

[TorpeGuTens BhpaBe NpPeABSABIATb TPeOOBaHMs, CBS3aHHBIE C HEAOCTATKAMHU BBIIOJIHEHHOU
paboThel (OKa3aHHOM yCIyru), €ciM OHU OOHapyKe€Hbl B TEUEHHME TapaHTUHHOTO CpoKa, a MpH €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B Ipeeax ABYX JIET CO JHs MPUHATHS BBIITOJIHEHHON paboThl (OKa3aHHOMH
YCIIYT'H) WIN TSTH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUU M HHOM HE/IBHYKUMOM HMYIIIECTBE.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKHM paboThl (yCcIyru), Ha KOTOPYHD HE YCTaHOBJEH
TapaHTHIHBIA CPOK, €CIU TMOTPEOUTENb JOKaXeT, YTO OHU BO3HUKIU JO €€ MPUHATUS UM WIH IO
MpUYMHAM, BO3HUKILIHUM JI0 3TOIO MOMEHTA.

B otHOmenun pabothl (yCIIyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUMHBIA CPOK, HMCIIOJHUTEIh
OTBEUaeT 3a €€ HEJOCTATKH, €CIIM He JOKAKET, YTO OHU BO3HUKIHU TOCJe MPUHATUS PabOThl (YCIyru)
NoTpeOUTENeM BCIIEACTBUE HApyIIEHUs UM NpPaBUJ HCIOJIB30BaHUS pe3yjibTaTa paboThl (yCIyrH),
JEUCTBUN TPETHUX JIUL] WJIM HENPEOIOIUMON CHUIIBI.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamwvs 29 oononnena nynkmom 5
5. B cnydasx, korga npenyCMOTPEHHBIA JIOTOBOPOM T'ApAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
7eT (IATH JIET Ha HeABMKUMOE UMYIIECTBO) M HEOCTATKU padoThI (YCIIyrn) oOHapyKeHbI TOTpeduTeieM
[0 UCTEUEHUU TapaHTUIHOIO CPOKa, HO B Mpejaenax JABYX JeT (MATH JIET Ha HEJBMKMUMOE MMYIIECTBO),
NOTpPEeOUTENb BIIpaBe MPEAbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE IMYHKTOM | HAcTOsIIEH CTaTbU, €CIU
JOKQ)XET, YTO TaKHe HEIOCTaTKH BO3HUKIU 10 MPUHATUS UM pe3yibrata padoTsl (ycayru) WiIH IO
IPUYMHAM, BOSHUKIIMM IO 5TOTO MOMEHTA.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 cmamovu 29 eneceHvl usmeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
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6. B cimydae BBISBICHHS CYHISCTBEHHBIX HEIOCTATKOB pPa0OTHI (YCIYTW) MOTPEOUTENh BIIpaBe
NPEIbIBUTh UCIIOTHUTENO TpeOoBaHHE O OE3BO3ME3THOM YCTPaHEHHH HEJOCTATKOB, €CIIU JOKAXKET, 4T
HEJOCTaTKH BO3HHUKJIM JI0 IPUHSTHS UM pe3ysibTara padoThl (YCIyrd) WM M0 MPUYHHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSBICHO, €CIU TaKHE HEJAOCTAaTKU OOHAPYKEHBI IO
UCTCUYCHUU JBYX JIeT (MATU JIET B OTHOUICHUH HEJIBIKUMOTO MMYIIECTBA) CO JHS NMPUHATHS PE3yJIbTaTa
paboTHI (YCiayru), HO B Mpejenax YCTAaHOBJICHHOTO Ha pe3ysIbTaT paboThl (YCIYTH) CpOKa CIy>KObI WA B
TEYCHHE JECATH JIET CO JHS MPUHSATUS Pe3yabTaTa pa0doThI (YCIIyTH) IOTPEOUTENIEM, €CITH CPOK CITYKOBI He
ycraHoBieH. Eciu ganHoe TpebGoBaHHME HE YIOBJIETBOPEHO B TEUEHHUE JBAAUATH JTHEH CO JHSA €ro
NPEIbSIBICHUS MTOTPEOUTENIEM MU OOHAPYKEHHBIM HEIOCTATOK SIBIISETCS HEYCTPAHUMBIM, MOTPEOUTEND
110 CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIIETO YMEHBIIICHHUS [IEHBI 32 BBHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIyTH) CBOMMHU CUJIAMHU WJIM TPETHUMH JIMLIAMU;

OTKa3a OT HCIIOJIHEHHS JOTOBOpA O BBIMOJHEHUU PaOOTHl (OKa3aHUU YCIYTHM) M BO3MEILEHUS
yOBITKOB.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 oxmsaopa 2007 2. N 234-®@3 6 cmamvio 30 6Hecenbl uU3MeHeHU,
gcmynalowue 6 Culy No UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamou 8 npedvbloyuell peoaKyuu
Crarbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIyTH)
TAPAHT:

CMm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctathbe 30 HacTosero 3akoHa
Henoctatku pa0oThl (yclyru) MOJDKHBI OBITH yCTPaHEHBI HCTIOIHHUTENEM B Pa3syMHBIH CpPOK,
Ha3HAYCHHBIA TOTPEeOUTEIIEM.
A63a11 BTOpOii HCKITIOUEH.

Wndhopmarrust 06 n3MEHEHHSX:

Cm. mexcm ab3zaya emopoco cmamou 3()

Ha3nauenHsblil moTpeduTENneM CpoK yCTpaHEHUS! HEJIOCTATKOB TOBapa YKa3bIBaeTCs B JIOTOBOPE WM
B MHOM IOJIMCHIBAEMOM CTOPOHAaMH JOKyMEHTE JHOO B 3asBJICHUH, HANpaBIEHHOM IOTpeOUTEIeM
UCIIOJTHUTEIIO.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaTbEl CPOKOB YCTPAaHEHHUS HEJOCTaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCHOJIHUTENb YIUIAYMBAeT MOTPEOUTENIO 3a KaX/blil JEHb
IPOCPOUYKU HEYCTONKY (IIE€HI0), pa3Mep U MOPsII0K UCUUCIIEHUSI KOTOPOI ONpeeNsstoTCsl B COOTBETCTBHHU C
IIYHKTOM 5 cTaThy 28 HAcTOSIIEro 3aKoHa.

B ciydae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOHUTENb BIpPaBE MPEAbSIBUTH UCIIOIHUTEINIO WHBIE
TpeOoBaHUs, MPEeAYCMOTpPEHHBIE ITyHKTamu | U 4 cTatbu 29 HacTosIero 3akoHa.

Crarbs 31. Cpoku yn0OBIETBOPEHUS OTAENIbHBIX TPeOOBaHUM MOTpEeOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTMe KOMMEHTapHH K cratbe 31 HacTosmero 3akoHa
Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 gnecenvl usmeHeHus.
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. TpeboBanusi motpedutens o0 yMEHBIICHWU II€HBI 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO

yCIyry), O BO3MEIIEHHUH PAacXoJOB MO YCTPAHEHHIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CUJIaMHM WJIM TPEThUMH JIMIIAMH, a TaKXK€ O BO3BpaTe yIUIaueHHOW 3a paboTy (yciyry)
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JIEHE)KHON CYyMMBI ¥ BO3MEIICHUH YOBITKOB, IPUYUHEHHBIX B CBSI3H C OTKA30M OT MCIIOJIHEHUS JIOTOBOPA,
MpeyCMOTpPEHHbIE NMYHKTOM | ctaTtbu 28 W nyHktamu | U 4 cratbu 29 HACTOSIIEro 3aKoHa, MOJJIEkKaT
YIIOBJICTBOPEHUIO B JICCATUTHEBHBINA CPOK CO JIHS MIPEIBSIBICHIS COOTBETCTBYIONIETO TPEOOBAHUSI.

2. TpeGoBanusi moTpeduTesss 0 0€3BO3ME3THOM HM3TOTOBIIEHUU APYrol BEUIM U3 OJHOPOIHOTO
MaTepuaia TaKoro e KadecTBa WJIM O IMOBTOPHOM BBHITIOJIHEHMHM PabOThl (OKa3aHUU YCIYTH) IMOJIeKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTI'O BBHIMOJTHEHHsI pabOThl (OKa3aHUS YCIYTH), a B
cllydae, €ciH 3TOT CPOK HE yCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JTOTOBOPOM O BBITIOJIHEHUH PAaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObUT HEHaJIeXkKallle UCIIOTHEH.

3. 3a HapylieHue MNpeayCMOTPEHHBIX HACTOSIIEW CTaThed CPOKOB YIAOBJIETBOPEHHUS OTIIEIbHBIX
TpeOOBaHUIl MOTPEOUTENIE HCHOJHUTENb YIJAuMBaeT MNOTPEOUTENI0 3a KaXAbld JIeHb IPOCPOUYKU
HEYCTOMKY (TIE€HI0), pa3Mep U MOPSA0K UCUUCIICHUS] KOTOPOH OMPEIEsIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIEr0 3aKOHA.

B ciydae HapymieHusi CpPOKOB, yKa3aHHBIX B IMyHKTax | W 2 HACTOSIIECH CTaThbH, MOTPEOUTEINH
BIIpaBE MPEIbSIBUTH HCIIOJIHUTEIIO WHBIE TPeOOBaHMS, MPEAYCMOTpPEHHbIE MyHKTOM | crateu 28 u
nyHkTamu | u 4 cratbu 29 HacTosALIEro 3akoHa.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoesa 32 uznoxcena 8 H08oU pedakyuu

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Crarbs 32. IlpaBo morpeOuTenst Ha OTKa3 OT HCIIOJHEHHUS JOrOBOpa O BBINOJIHEHHUH pPadOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHUH K cTaThe 32 HAcTOSIIEero 3akoHa
[TorpeOuTens BOpaBe OTKA3aTbCs OT HWCIOJIHEHHUS JOTOBOpa O BBHIMOJHEHHH paboT (OKa3zaHHH
ycayr) B jt000e BpeMsi NMPH YCIOBUU OIJIAThl UCIIOJHUTENO0 (PAKTHUYECKH MOHECEHHBIX UM PacXo[OB,
CBSI3aHHBIX C UCIIOJHEHUEM 00sI3aTEJIbCTB 110 TaHHOMY J0rOBOPY.

Cratbs 33. CMeTa Ha BBIIOJHEHHE paOOTHI (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 33 HACTOAIIEro 3aKOHa
1. Ha BeimonHeHune paboThl (OKa3zaHUE YCIYTH), MPEIyCMOTPEHHOW TOTOBOPOM O BBIMOJTHEHHUH
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEP/Aasl HIIU MPUOIM3UTEIBHAS CMETA.
CocraBieHue Takoil CMEThI 10 TPeOOBAHUIO MTOTPEOUTENS UM UCTIOHUTENS 00s13aTENbHO.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 2 uznodicer 8 HOB0U pedaKyuu

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. HWcnonHutens HE BOpaBe TpeOOBATh YBENWYEHHUS TBEPAOHW CMETHI, a MOTPEOHUTENh - e
YMEHBIIIEHUS, B TOM YHCJIE B CIIy4dae, KOTr/1a B MOMEHT 3aKJIFOUEHHUS JIOTOBOPa MCKIII0YAIaCh BO3MOKHOCTh
MPEyCMOTPETh MOMHBI 00BEM MOAIEKANINX BBHITTOTHEHUIO padoT (OKa3aHUIO YCIYT) WIH HEOOXOIUMBIX
JUISL 3TOTO PacXo0B.

HcnonmuuTtens uMeeT TpaBo TpeOOBaTh YBENWYECHHS] TBEPIAOW CMEThI MPHU CYHIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MAaTE€pUaJoOB M OOOpPYAOBaHUS, MPEIOCTABISEMBIX MCIIOJHUTEIEM, a TaKXKe
OKAa3bIBAEMBIX €My TPETHHUMH JIMIIAMU YCIYT, KOTOpOE Helb3sl ObUIO MPEeayCMOTPETh MPHU 3aKIIOUYECHUU
noroBopa. IIpu oTkaze moTpeOWTeNss BBIMIOJHUTH 3TO TPEOOBAHHME WCIOJHUTEIL BIPAaBE PACTOPTHYTH
JIOTOBOP B CYA€OHOM TOPSIZIKE.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 33 donoanena nynkmom 3
3. Ecam Bo3HHMKIIa HEOOXOAMMOCTH BBIIIOJHEHHUS JOMOJHUTEIBHBIX paboT (okazaHus
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JIOTIOJTHUTEBHBIX YCIYT) M MO 3TOW NPUYMHE CYIIECTBEHHOTO IMPEBBIIMICHUS MPUOIU3UTEIBHOW CMETHI,
UCTIOJTHUTENb 00sI3aH CBOEBPEMEHHO MpeAynpenuTsh o0 3ToM mnotpedutens. Ecam morpebutens He man
coryiacie Ha MpPEeBBIIICHHE MPUOTU3UTETLHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHHS J0TOBOpa. B
3TOM CIly4ae HCIOJIHUTEIb MOXET TpeOOBaTh OT MOTPEOMTENs YIUIaThl LIEHBI 32 BBHIMOJHEHHYIO PaboTy
(OKa3aHHYIO YCIIYTY).

HcnomHuTens, CBOEBPEMEHHO HE MPEAYNPEIUBIINI TOTPEOUTENSI O HEOOXOJMMOCTH TPEBBIIICHHS
npUOJIM3UTENIEHOW CMETHI, 00s3aH MCIIOJHUTD JIOTOBOP, COXpaHss MpaBO Ha OIJary paboThl (YCIyTH) B
npesenax npuOIM3UTEIEHON CMETBHI.

Crartbs 34. BemosiHeHre paboThl U3 MaTeprasa UCIIOJTHUTEIS
TAPAHT:

CMm. DHIMKIIONEANN U Ipyrue KOMMEHTApUHU K cTaThe 34 HacTosIero 3akoHa

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 1 enecenvlt uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
1. UcnomauTenb 00s13aH BBIIOJIHUTE PabOTy, ONMPEACICHHYIO TOTOBOPOM O BBHITIOJTHEHHH PaOOTHI,
U3 CBOETO MaTepHaja U CBOUMHU CPEJICTBAMH, €CIIM HHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
HcnomauTeNnb, TPEeIOCTABUBINNNA MaTepuai JJisl BBIMOJTHCHHS pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXKallee KayecTBO IO MpaBHjIaM OO0 OTBETCTBEHHOCTH NpOJAaBlia 3a TOBapbl HEHAJJICIKAIIETO
Ka4yecTna.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 eHecenvbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Marepuain UCTIOTHUTEINS OIJIAYUBACTCS TOTPEOUTEIeM IPY 3aKIFOUYEHHH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIOJIHEHUH PAOOTHI C YCIOBUEM OKOHYATEIHHOTO
pacdera IMpH TOJYyYECHUH MOTPEOHMTENIEM BBIMOJHCHHONH HWCIOTHUTENEM paOOThI, €CIIM WHOW MOPSIOK
pacueToB 3a MaTepHall UCIIONHUTEINS HE MPEyCMOTPEH COTJIAllIEHUEM CTOPOH.

Wndbopmarust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenvbl usmMeHe s,

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. B ciyyasix, npeaycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU PAOOTHI, MaTepHall MOXKET OBITh
NpEeIOCTaBleH  WCIONHUTENeM TmoTpedutento B kpeauT. [locrmenyromiee W3MEHEHHE — LEHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENS HE BIIEYET 3a cOO0M nepepacuera.
4. Marepuan HCIOJTHUTENIS U HEOOXOIUMBIE ISl BBIMONHEHUS pabOThl TEXHUYECKHE CPECTBa,
WHCTPYMEHTHI M IIPOYEe JIOCTABJISIOTCS K MECTY BBIIOJTHCHHS PAOOT MCIIOJTHUTEIIEM.

Crarbs 35. BemonHenne paboThl U3 MaTepuaa (C BEIIbi0) MOTPEOUTENs
T'APAHT:

CM. DHUUMKIIONEIMU U IpyTMe KOMMEHTapHH K cTaThe 35 HacTosImero 3akoHa

1. Ecnu paGoTa BBINONHSAETCS MOJHOCTHIO WIIM YaCTMYHO M3 MaTepualia (C Bellblo) MoTpeOuTes,
UCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTh ITOr0 MaTepuana (BEelly) U IPaBUIBHOE €r0 HCII0JIb30BaHHE.

Hcnonaurens 00s13aH:

NpenynpeanTb MOTPEOUTENss O HENPUIrOJHOCTH WIM HeJOOPOKAuYeCTBEHHOCTH MEepeJaHHOIro
notpeduTeneM MaTepuaa (Beum);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUU MaTepuaja U BO3BPATUTh €r0 OCTATOK.

B cnydae momHOM miM YacTMYHOW yTpaThl (TMOBpEXAEHUS) MaTepuana (BEIIM), MPUHATOTO OT
NOTpeOUTENS, UCIOIHUTENb O00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHaIoM
(BelIbI0) AHAJIOTMYHOIO KayecTBAa W MO JKEJIAHUIO MOTPEOUTENsT M3TOTOBUThH U3JENUEe M3 OJHOPOIAHOTO
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MaTepuaia (BelM) B pa3yMHbIH CPOK, a P OTCYTCTBUM OJJHOPOJHOTO Marepuaia (BEL[d) aHaJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh IOTPEOUTENI0 IBYKPATHYIO LIEHY YyTpPau€HHOro (IOBPEXIEHHOI0) MaTepuana
(Bemu), a TaKXKe pacxo/ibl, IOHECEHHbIE MOTPEOUTEIEM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. Ilena yrtpaueHHOTro (NOBPEXKICHHOT0) Marepuaia (BEUIM) ONpPEACISACTCS, MCXOIS W3 IEHBI
MaTepuana (BEIu), CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JTOIKHO OBLIO
OBITh YIIOBJICTBOPCHO HCIIOJHHUTEIEM B JICHb JOOPOBOJIBHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHUS WIN B
JICHb BBIHECCHUS CYACOHOTO PEUICHUs, eclii TpeOoBaHUEe MOTpeOUTeNs JOOPOBOILHO YIOBIETBOPEHO HE
ObLI0.

[lena marepuana (Beriu), mepeaBaeMoro HCIIOTHUTEIIO, ONPEACTSETCS B IOTOBOPE O BBHITIOJHEHUU
paboThI UK B UHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3¢), TOITBEPIKIAIOIIEM €ro 3aKIF0UYCHHUE.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 3 eHecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. Ucnonnurens ocBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO HJIM YacTUYHYIO yTpary
(moBpexieHue) Marepuana (BELU), IPUHATOTO UM OT HOTPEOUTENs], €CIM NOTPEOUTENh NMPEAYIPEXKICH
UCTIOJIHUTENIeM 00 0COOBIX CBOMCTBAaX MaTepHuala (Bellu), KOTOpble MOT'YT MOBJEYb 32 COOO0M ero MmoJHy
WIM YaCTUYHYIO yTpaTy (IOBpEeXAEeHHE) OO eciid yKa3aHHbIE CBOICTBa Marepuaia (BELIU) HE MOIJIH
ObITH OOHAPY)KEHBI IIPU Ha/IJIeKallel IPUEMKE UCIIOTHUTEIEM 3TOr0 Marepuania (Beru).

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamwvio 36 6Hecenbl usmMeHeHUs

Cm. mexkcm cmamou 68 npeodvloyuell pedaxKyuu
Crarbsi 36. OOs3aHHOCTH MCIIOJHUTENS HMH(OPMHUPOBATh NOTpPEOUTENsT 00 OOCTOATENBCTBAX,
KOTOpBIE MOTYT HOBJIUATH Ha KaueCTBO BBINOJIHAEMON pPalbOThl (OKa3bIBa€MOM YCIIyTH)
WY TIOBJIEYb 3a COO0I HEBO3MOXKHOCTh €€ 3aBEPILICHHS B CPOK
APAHT:

CM. DHIMKIIONIENH B IPYyTrie KOMMEHTAPUHU K cTaThe 36 HACTOAIIEero 3aKoHa

WcnonuuTens o0sf3aH CBOEBPEMEHHO WH(OPMHUPOBATH IOTPEOUTEST O TOM, YTO COOJIOJEHUE
yKa3aHUi moTpeduTeNns U UHble 00CTOATENbCTBA, 3aBUCAIINE OT MOTPEOUTEINIS, MOTYT CHU3UTh KaueCTBO
BBITIOJIHSIEMOM pabOTHI (OKa3bIBAEMOM YCIIYTH) WM TOBJIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.

Ecin mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMUPOBAHUE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHUW O crocoOe BBHINOJHEHUS paboThl (OKa3aHMs YCIYrd) JUOO HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOPblE MOT'YT CHHU3UTh KayeCTBO BBINOJHSAEMON palbOThl (OKa3bIBaeMOM yCIyru),
MCIIOJTHUTEIIb BIIpaBe OTKA3aThCsA OT MCIOJIHEHHs JOTOBOPa O BBIIIOJIHEHUU paboOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvivim  3akonom om 27 wuions 20112 N 162-D3 6 cmamvio 37 6HeceHbl UMEHEHUS,
gcmynaowue 8 CUuly no UCmedeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexcm cmambvu 8 npedvloywel peoakyuu
Crartbs 37. [Topsok u (opMbI OIJIAThI BHITOJIHEHHON PabOTHI (OKa3aHHOW YCIYTH)
TAPAHT:
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CM. DHUUKIIONEIMU U IpYTHe KOMMEHTapHUH K cTaThe 37 HacTosmero 3akoHa

[Torpebutens 00s3aH OIJIATUTh OKa3aHHbIE €MY YCIYIM B MOPSJAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[Torpebutens 00s3aH OMIATUTH BBHINOJIHEHHYIO HCIIOJHUTENIEM B MOJHOM 00beMe paboTy mociie ee
npuHsaTHs norpedutenem. C cornacusi moTpeduTesns paboTa MOKET OBITh OIUTAYeHA UM MPH 3aKIIOYCHUU
JIOTOBOpA B MOJTHOM pa3Mepe WM IyTeM BbIIauu aBaHCa.

Omnata OKa3aHHBIX YCIYT (BBIIIOJIHEHHBIX PAa0OT) MPOU3BOJIUTCS MOCPEACTBOM HAIUYHBIX HWIIHU
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHO/IaTelIbcTBOM Poccuiickoit denepanuu.

[Tpu wcroNb30BaHUK HATMYHON (OPMBI pacUeTOB OIIaTa TOBApOB (paboT, yciyr) morpedurenem
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM IMpOJaBLa (MCIOJHUTENS) MyTeM BHECEHUS HATUYHbBIX
JICHEXKHBIX CPEACTB NMPOJABIy (MCIOIHUTENIO), MO0 B KPEAMTHYIO OPraHU3AIHIO, JIMOO IJIATEKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITEIbHOCTh MO MpUEMY IIaTekeld (PU3NYECKUX JIHILI, MO0 OAHKOBCKOMY
IUIATEKHOMY — areHty  (cy0areHTry), OCYLIECTBIISIOIIEMY  JEATEIbHOCTb B  COOTBETCTBUM  C
3aKOHO/ATeILCTBOM O O0aHKax M 0aHKOBCKOM JESITEIbHOCTH, €CIIM MHOE HE YCTAaHOBIEHO (enepanbHbIMU
3aKOHaMM WJIM WHBIMA HOPMAaTHMBHBIMH INIPAaBOBBIMH akTaMu Poccuiickonn ®enepanuu. Ilpu sTtom
00s3aTeNnbCTBA MOTPEOUTENST Tepell MPOoJAaBLOM (HCIOJIHHUTENEM) MO OIulaTe TOBapoB (paboT, yCiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJIUYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, 100
IUTaTE)KHOMY areHTy, OCYIIECTBIIIONIEMY JIEATEIbHOCTh MO NMPUEMY IUIaTeKeH (U3UYECKUX JHIl, JTHOO
0aHKOBCKOMY IIATEKHOMY areHty (CcyOareHTy), OCYLIECTBIAIOIMIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaX M OAHKOBCKOH JESTEITHHOCTH.

Crarbs 38. YrpaTuna cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 38

Cratba 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:
CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHHt K ctathe 39 HacTosmero 3akoHa
[TocneacTBust HapylIEHUs YCIOBHM JOrOBOPOB 00 OKa3aHUM OT/EIbHBIX BUJOB YCIYT, €CIH TaKue
JIOTOBOPBI 10 CBOEMY XapakTepy HE MOANAJA0T IOJ ACHCTBHE HACTOALIEH TJaBbl, OMPENEISAIOTCS
3aKOHOM.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wons 2011 2. N 242-®3 2nasa Il oonoanena cmamveti 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratsbs 39.1. [IpaBuia okazaHus OTAENBHBIX BUIOB YCIYT, BHIIIOJHEHHUS OTACIbHBIX BHAOB padboT
MoTpeOUTeIIM
TAPAHT:

Cwm. kommeHTapu K ctathe 39.1 HacTosero 3akoHa
[IpaBuiia oka3aHus OT/EIbHBIX BUIOB YCIYT, BBIIIOJIHEHUS OT/IEIbHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

I'masa IV. I'ocynapcrBeHHas 1 0011eCTBEHHAs! 3a1l{UTA NIPAB NOTPedUTeNeil

T'APAHT:

Cwm. cxemy "T'ocynapcTBeHHas M OOLIECTBEHHAs 3allUTa MpaB nmoTpeduTenei"

Wudopmanust 00 U3MEHEHUSX:
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Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 cmamovs 40 uznogicena 6 HOBOU pedaxyul,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crartbs 40. OenepanbHblii TOCYIapCTBEHHBIN HAA30p B 00JaCTH 3aIIUTHI IPAaB NOTPEOUTENEH
TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctathe 40 HacTosiero 3akoHa
1. ®epnepanbHBIH TOCYIApCTBEHHBIH HAA30p B 00OJACTH 3allUTHI TpaB MOTpeOUTENCH
OCYIIECTBIISICTCSA YIIOJHOMOYCHHBIM (DesiepaibHbIM OPraHOM MCIOJHUTENBHOM BiAcTU (Jajiee - opraH
rocy/IapCTBEHHOI0 HaA30pa) B ropsijke, ycraHoBieHHoM [IpaButensctBom Poccuiickoit denepanuu.
2. ®enepanabHBIN TOCYAAPCTBEHHBIH HAA30p B 00JACTH 3aIIMTHI MIPaB MOTpeOUTENEH BKIIOYAET B
ceost:

Wndopmarius 06 M3MEHEHHSX:
Hloonynkm 1 uzmenen c 1 saneapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

1) opranuzanuio M NPOBEJIEHHE IPOBEPOK COOJIOJEHHUS H3FOTOBUTENSAMHU (UCHOIHUTEISIMH,
IpoJaBlaMH, YIOJHOMOYEHHbIMU OpraHU3alUsSMU WU YIOJHOMOYEHHBIMM  HMHJAWBUYaJIbHBIMU
OpeANpUHUMATENIAMY, HMMIIOPTEpaMH, BIaJeibllaMU  arperaTopoB) TpeOOBaHMM, YCTaHOBJIEHHBIX
MEX1yHapOAHbIMU JoroBopaMu Poccuiickoii @enepaniu, HacTOSIIUM 3aKOHOM, IPYTUMHU (eliepabHbIMU
3aKOHAMHM U WHBIMM HOPMAaTMBHBIMHM INpaBOBbIMM akTamu Poccuiickoit ®denepaunnu, peryaupyromumMu
OTHOILIEHUs B 00JIaCTH 3allUThl IpaB MoTpeduTenell (aanee - ods3arenbHbIe TpeOOBaHMSI), IPEANUCAHUN
JOJKHOCTHBIX JIML OpraHa rocy1apCTBEHHOIO HaA30pa;

2) opraHM3anyio W TMPOBEJCHHUE IMPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciyr) o0s3aTebHBIM
TpeOOBaHUSIM, OOECIEUMBAIOIIUM O€30MacHOCTh TOBapoB (paboT, yCIyr) Uis >KU3HH U 3I0POBbs
noTpeOuTeNe, OKpYXKalollel Cpenbl, MPeaynpexacHue ACUCTBUHN, BBOASIIUX NOTpeOUTENEeH B
3a0iyXJJeHue, U MpPeJOTBpalleHne MPUYUHEHHs Bpela MMYIIECTBY MOTpeOHTeel, YCTAHOBIEHHBIM B
COOTBETCTBUHU C MEXAYyHapoAHbIMU JoroBopamu Poccuiickoit ®enepaunu, ¢enaepanbHbIMU 3aKOHAMHU U
MHBIMM HOPMAaTUBHBIMM ITPaBOBBIMU akTaMu Poccuiickoit @enepanum;

3) mpuMeHeHUE B TMOPsIJIKE, YCTAaHOBJIECHHOM 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuu, mep
IpeceueHus HapylleHuil 00s3aTeNnbHbIX TpeOOBaHUM, BbIIady NMPEANUCAaHUN O MPEKPALIeHUH HapyIIeHUH
npaB TOTpeOuTeNeH, O TpPEeKpalleHuH HapylieHuH oOs3aTeNbHBIX TpeOoBaHUM, 00 YCTpaHEHHH
BBISBJICHHBIX ~HapylIeHUH 00s3aTeIbHBIX TpeOOBaHUM, TMPHUBIEYEHHWE K OTBETCTBEHHOCTH JIHLI,
COBEpUIMBIINX TaKUE HAPYILICHUS;

Wndopmarys 06 M3MEHEHHSAX:
Iloonynkm 4 uzmenen c 1 aneapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvbloywyro peoaxyuio

4) cucreMaTH4eckoe HaOIIOJICHHE 3a HCIOJHEHHEM O00s3aTeNbHbIX TpeOOBaHWN, aHAIU3 U
MPOTHO3MPOBAHUE COCTOSHUS  WCIIOJMHECHUS  OO0SA3aTelIbHBIX TPEOOBAaHWH TPU  OCYIIECCTBICHHUH
U3TOTOBUTENSIMH  (UCTIOJMHHUTENSIMH,  MPOJABIIAaMH,  YINOJHOMOYEHHBIMH  OpPTaHU3AIMUSIMH  WIH
VIIOJTHOMOYCHHBIMH ~ WHAMBUAYAIGHBIMH — TPEINPHHUMATEISIMH,  UMIIOPTEPAMH,  BIAJCIIbIIAMU
arperaTopoB) CBOEH AeSITeNbHOCTH;

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 6 noonynkm 5 6HeceHbl UsMeHeHUs

Cm. mexkcm noonynkma 8 npeovioyujeli peoaxKyuu
5) cratuctuyeckoe HaONIOAEHHE B OOsiacTU oOecredeHus 3alluThl MpaB MOTpeduTeneil, yuer u
aHAJIM3 CIIy4aeB NPUYMHEHHs] Bpela JKU3HU M 3J0pPOBBIO0 MOTpeOHTENel, OKpyXKawIlel cpeae u
UMYIIECTBY MOTPEOUTENICH, CBI3aHHOTO ¢ MPUOOPETEHUEM M HMCTOJIB30BaHUEM TOBApoOB (PpadoT, yCiIyT) C
HEJOCTaTKaMHU, OMAacHBIX TOBapoB (pabor, ycmayr) mamb0 ¢ TPEIOCTaBICHUEM MOTPEOUTENIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJIOCTOBEPHOW M BBOJIICH B 3a0myxacHHE HWHPOPMAIMA O TOBapax
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(paborax, ycimyrax);

6) eXxerolHoe MpPOBeAICHNUE aHANINU3a U OLEHKU 3P (EeKTUBHOCTH (eepalbHOr0 roCyIapCTBEHHOIO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTEINEH;

7) €XerogHyro MOJArOTOBKY Ha OCHOBAaHUHU pE3YJbTAaTOB JEATEIBHOCTH, MPEIyCMOTPEHHOU
noJAnyHkTamu | - 6 HacTOSILEro MyHKTa, rOCYAApCTBEHHBIX JIOKJIAJI0B O 3alllUTEe INpaB MOTpeOUTENEH B
Poccuiickoit denepanuu B nopsjike, ycranoBiaeHHoM [IpaButensctBom Poccuiickoit denepanmu.

Wndopmarius 06 H3MEHEHUSX:
Ilynkm 3 uzmenen c 1 sneapsa 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloyuyio pedakyuro

3. K oTHOmIEHUSAM, CBA3aHHBIM C OCYILECTBICHUEM (eaepabHOIO I'OCYIapCTBEHHOIO HA/A30pa B
o0lacTH 3alUThl IpaB MOTpeOuTeneil, opraHu3anyed U IPOBEIACHHUEM IPOBEPOK H3rOTOBUTENIEH
(McnoTTHUTENEH, MPOJABLOB, YIIOJIHOMOYEHHBIX OpPTaHU3alMi WM YIIOJIHOMOYEHHBIX WHIMBUAYaIbHBIX
npeAnpuHUMaTesell, UMIOPTEPOB, BIIa/ENbLIEB arperaropoB), NPUMEHSIOTCS MoyIoKeHUusT DejepalibHOro
3akoHa oT 26 nexabps 2008 roga N 294-@3 "O 3amure npaB IOPUAMYECKUX JIML U UHIUBUAYAIbHBIX
OpeAnpuHUMaTesiell MpH OCYILECTBIEHUH TOCYJapCTBEHHOTO KOHTPOJs (HaA30pa) M MYHUIMIAIBHOIO
KOHTpoJIs".

Wudopmarus 06 H3MEHEHHSIX:

Cmamuws 40 oonoanena nynkmom 3.1 ¢ 29 anpens 2018 e. - @edepanvusiii 3akon om 18 anpens 2018 . N
81-d3
3.1. IIpu ocymiectBiaeHnu (eneparbHOr0 rOCyIapCTBEHHOTO Haa3opa B 00JAacTH 3alIMTHI TpaB
noTpeOuTeNel OpraHoM TOCYAApCTBEHHOIO HAJI30pa MPOBOAATCS KOHTPOJIbHBIE 3aKYNKH B IOpSJKE,
ycraHoBiaeHHOM DejepanbHeiM  3akoHOM 0T 26 nekaOps 2008 roma N 294-®3 "O 3amure mnpas
IOPUJIMYECKUX JIML U HMHIUBUAYAJIbHBIX MpEANpPUHUMATENCH HpU OCYIIECTBICHUU TOCYIapCTBEHHOI'O
KOHTpOJIsl (HaA30pa) U MyHULIUIIAJILHOTO KOHTPOJIS'".
KonrponbHas 3akynka ToBapoB (paboT, yciayr) MokeT ObIThb MpOBEAE€HA OpraHoM
rocy/1apCTBEHHOT'0 HaJ30pa HE3aMEIUTEIbHO C OJJHOBPEMEHHBIM U3BEIIEHUEM OpraHa MPOKYpaTypshl.
4. JIomKHOCTHBIE JIMI]a OpraHa TOCYJapCTBEHHOIO HaA30pa B TMOPSAIKE, YCTAaHOBJICHHOM
3aKoHoAarenbecTBOM Poccuiickoit denepanuy, MMEOT IPaBo:

Wndopmarys 06 H3MEHEHHSAX:
Iloonynxm 1 usmenen c 1 saneaps 2019 e. - @edepanvusiii 3axon om 29 urona 2018 2. N 250-D3

CMm. npedvloywyro peoaxyuio
1) 3anpammBaTh U NOJy4YaTh HA OCHOBAaHMM MOTHBHPOBAHHBIX MMMCHbMEHHBIX 3allpOCOB OT OPTaHOB
rOCyJapCTBEHHOM BIAcTH, OpPraHOB MECTHOI'O CaMOYIpAaBJIEHHs, OOILIECTBEHHBIX OpraHu3aluil,
U3rOTOBUTENEH (HMCIOMHUTENEH, MPOAABIOB, YIOJHOMOYEHHBIX OpraHu3alui WIM YHOJHOMOYEHHBIX
UHIUBUAYAJIBHBIX TpeIIpUHUMAaTeNed, HMIOPTEPOB, BIAAEIBIEB arperaTopoB) HHGOpMAIMIO U
JIOKYMEHTBI 110 BOTIPOCaM 3allUThI IpaB MOTpeOuTENEH;

Wndopmarys 06 M3MEHEHHSAX:
Ioonynxkm 2 usmenen c 1 ansaps 2019 2. - @edepanvhviii 3akon om 29 uions 2018 2. N 250-D3

CMm. npedbloywyro peoakyuio

2) OecnpemsaTCTBEHHO IO TPEIbSBICHUU CIY)KEOHOTO YAOCTOBEpEHUS U KOMUU MpHUKa3a
(pacmiopsikeHuUs1) PYKOBOAMTENS (3aMECTHUTENS] PYKOBOJWTENSI) OpraHa TOCYJapCTBEHHOTO Haa30pa o
HA3HAYCHUH MPOBEPKU TMOCEIIaTh TEPPUTOPHIO, 3/IaHUs, MOMEIICHUS M COOPYKEHHS, HCIOJIb3yeMbIe
W3rOTOBHUTENEM (MCTIOJHHUTENEM, MPOAABIIOM, YIOJHOMOYEHHOW OpraHW3alued WM YIMOJTHOMOYEHHBIM
WHAVBUAYAIbHBIM TMPEANPUHAMATENIEM, UMIOPTEPOM, BIAJENbIIEM arperaropa) MpH OCYIIECTBICHUH
CBOCH JICATEIIEHOCTH, B IIEJISIX MPOBEIECHISI MEPONPUSATHI 1O KOHTPOITIO;

3) mpoBoauTh oTOOp MPoO U O0Opa3lOB TOBApPOB, MPEAHA3HAUEHHBIX /IS pealu3aludl U
pearu3yeMbIX IOTPEOUTENSIM, JJIsl TIPOBEICHHSI UX UCCIICA0BAHMM, UCTIHITAHNH;

Wndopmarys 06 n3MEHEHHSAX:
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Iloonynkm 4 uzmenen c 1 sueaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedakyuio

4) BbIAABaTh M3TOTOBUTENSAM (MCIOIHUTENSAM, MPOJIaBLaM, YIIOJTHOMOUYEHHBIM OPraHU3alusiM WU
YIOJIHOMOYEHHBIM HWHIUBUIYAIbHBIM MPEANPUHUMATENISIM, HUMIIOPTEPAM, BIAJENbIIaM arperaTopon)
OpeNnucaHusl O TNpPEeKpalleHMH HapylleHud MpaB NoTpeduTeneii, O MpeKpalleHud HapylIIeHH
00s13aTeNnbHBIX TPeOOBaHUI, 00 yCTpaHCHHWH BBISBICHHBIX HAPYIICHHWN O0S3aTENbHBIX TPEOOBAHUMU, O
MPOBEJICHUN MEPOINPUATHI O 00ECHEUEHHUI0 MPEeIOTBPALICHHs BpeJa >KU3HH, 3I0POBBI0O U UMYILIECTBY
noTpeduTenel, OKpyxarolen cpee;

5) cocTaBisATh MPOTOKOJBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIICHHUSIX B OOJACTH 3allIUTHI MpaB
noTpeduTeNeH, paccMaTpUBaTh Jiena 00 yKa3aHHBIX aJMUHUCTPATUBHBIX MIPABOHAPYIICHHUSIX U IPUHUMATH
MEpBI 110 IPEIOTBPAIICHUIO TAKUX HAPYLIECHUN;

6) HampapisATb B YIOJHOMOYEHHBIE OpraHbl MaTepHalibl, CBS3aHHbIE C HapyHICHUSMU
00s13aTeNbHBIX TPEOOBAHUMU, NJISI PELICHHs] BOMPOCOB O BO30YXKIEHWU YTOJOBHBIX JIed IO MPU3HAKAM
IIPECTYILIICHUI;

Wuopmarus 06 H3MEHEHHSIX:

Iloonynxm 7 usmenen c 1 sineaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvbloywyro peoakyuio

7) oOpamarbcsi B CyJ C 3asBICHUSMHU B 3alIUTy TpaB TOTPeOUTENCH, 3aKOHHBIX HHTEPECOB
HEOIPEICIICHHOr0 Kpyra TMOTpeOuTeNell, a TakkKe C 3asABICHUSAMH O JIMKBUJAIHWA HW3TOTOBUTEIIS
(ucronHUTENS, MPOJABIA, YIOJTHOMOYEHHON OpraHu3alliy, UMIOPTepa, Blajelblia arperaropa) 1mbo o
MPEKPACHUN NEeSATSIIEHOCTH WHINBUIYIBHOTO P ATPUHUMATEIIS (YIOJTHOMOYEHHOTO
WHAVBUAYAILHOTO NPEINpPUHUMATENS) 3a HEOAHOKpaTHoe (ABa W Ooyiee pa3a B TEUEHUE OJHOTO
KaJIGHJAPHOTO roja) Wik Tpyboe (MOBJIEKIIee CMEPTh WJIM MAacCOBBIE 3a00JIEBaHUS, OTPABIICHUS JIOJCH)
HapyIICHHUE MPaB MOTPEOUTENECH.

5. OpraH TocyIapCTBEHHOTO HaJ30pa MOXET OBITh MPHUBJICUEH CYIOM K y4acTHIO B Jelie Ju0O
BIIpaBE BCTYIATh B JIEJIO [0 CBOEH MHUIIMATUBE WM 110 UHUIIMATHUBE JIUI, YIACTBYIOIIUX B Aele, A Ja4u
3aKTFOYCHUS TIO0 JIey B IENAX 3alUThl MpaB TNOTpeOuUTeNneid B  IMOPSJIKE, YCTAaHOBJICHHOM
3akoHoaresbecTBoM Pocceuniickoit denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 21 oexabps 2013 e. N 363-D3 cmamwvs 40 Oononnena nynkmom 5.1,
ecmynarowum 6 cuny c¢ 1 uronsa 2014 2.

5.1. [Ipennucanue, BBIJAHHOE TIPH OCYIIECTBIICHUN TOCYIAPCTBEHHOTO HA/130pa B 00JIACTH 3alTUTHI
npaB MOTpeduTeneii, MOKeT ObITh 00KATIOBAaHO B apOUTPaXHBIN CyJ B T€UEHUE TPEX MECSIIEB CO THS €ro
BbIIauM. B ciydae mpuHATHS 3asBICHHS 00 OOKaJOBaHWHM JSTOTO MPEANHMCAHUS K IPOU3BOJICTBY
apOUTPaKHOTO CyJa UCTIOIHEHUE ITOTO MPEANUCAHUS MPUOCTAHABIUBACTCS A0 THS BCTYIUICHUS PEIICHUS
apOUTPaKHOTO Cy/Ia B 3aKOHHYIO CUITY.

6. Opran rocymapCTBEHHOTO HaJ30pa BIPaBE JaBaTh Pa3bsACHEHUS IO BOMPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX akTOB Poccuiickoit deneparuu, peryaupyonX OTHOIICHUS B
00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEIICH.

7. TocynmapcTBeHHBIH HaA30p 3a COOTBETCTBUEM TOBApOB TpeOOBaHUSAM O€30MaCHOCTH,
YCTAaHOBJICHHBIM  TEXHWYCCKUMH  PETJIAMEHTAMH, OCYIICCTBIISCTCS  TaKXKe  YIMOJHOMOYSHHBIMU
denepanbHBIMU OpraHaMH HCIOTHUTEILHON BJIACTH B COOTBETCTBUHU C 3aKOHOJATENLCTBOM Poccuiickoit
Ddenepanyivi 0 TEXHUIECKOM PETYJIUPOBAHUN.

Wndopmarys 06 M3MEHEHHSX:

Dedepanvrvim 3axonom om 25 uonsa 2012 2. N 93-D3 cmamows 40 oonoanena nynkmom 8
8. OpraH rocyapcTBEHHOTO HaJ30pa COBMECTHO C YIIOJIHOMOUYEHHBIMU (eiepaibHbIMU OpraHaMu
UCTIOJIHUTENILHOW BJIACTH, YKA3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBISIET (POPMUPOBAHHUE U
BEJICHUE OTKPBITOIO M OOLIEOCTYNHOTO TOCYJapCTBEHHOIO HWH()OPMAIMOHHOIO pecypca B 001acTé
3alIUTHl TMpaB MOTpeduTenel, KayecTBa M O€30HMAaCHOCTH TOBapoB (paboT, ychayr) B TOPSJIKE,
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ycranoBiieHHOM [IpaBurenscrBom Poccniickoit denepanumu.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 40 oonoanena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvusiii 3axkon om 18 mapma 2019 . N
38-@3
9. Opran rocyiapcTBEHHOTO HaJ30pa YTBEPKIAaeT METOANYECKHE PEKOMEHAAINH 10 pa3paboTKe U
pean3aluy pernoOHaNbHBIX U MYHUIIMIIAIBHBIX [IPOrPaMM 110 3alllUTe MpaB MOTpeOUTeneil.

Wndopmarus 06 H3MEHEHHSX:

Cmamows 41 usmenena c 1 sausaps 2019 . - @edepanvhuiii 3axon om 29 urons 2018 . N 250-D3

CMm. npedvloywyro pedaKyuio
Crarbsi  41. OOs3aHHOCTh M3rOTOBHUTENSA (MCIOJHMUTENSA, IMPOJABIA, YIOJHOMOYCHHOU
OpraHU3aIy WK YIOJIHOMOYEHHOTO UHAUBUAYAJIBLHOTO MPEAIPpUHUMATENS, UMIIOPTEPA,
BJIaJIeiblla arperaTopa) Mo MPeAOoCTaBICHUIO MH(OPMALUU OpraHy rocyJapCTBEHHOTO
HaJ30pa
TAPAHT:
CMm. DHIIMKJIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 41 HacTosero 3akoHa
MsroroButens (MCIOTHUTENb, MPOAABEL, YIOJHOMOYCHHAs OpPraHU3alus WX YIOJTHOMOYEHHBIN
WHAVBUAYAIbHBI TpeanpUHUMATEdb, HMIOPTEp, BIaJENel] arperaropa) Mo TpeOOBaHUIO OpraHa
roCyJapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEJOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUCHbMEHHOW U (WiIM) YCTHON dopMe U UHYIO
uH(pOpMAIIMIO, HEOOXOAMMYIO JIJIsi OCYIISCTBICHHS OPraHOM TOCYIapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMHU JIMIIAMH MTOJIHOMOYHH, YCTAaHOBJICHHBIX 3aKOHO1aTeIbeTBOM Poccuiickoit denepanuu.

Crarba 42. YTpaTuna cuiy.

Wndhopmarrust 06 n3MEHEHHSX:

Cm. mexem cmamou 42

Cmamows 42.1 usmenena c 29 mapma 2019 2. - @edepanvruiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedakyuio
Crarbs 42.1. IloaHOMOYMS BBICIIMX HCIHOJHUTEIBHBIX OPraHOB TOCYJapCTBEHHOW BIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3alIUTHI IpaB MOTpedUTenen
TAPAHT:

CM. koMMeHTapuu K cTaTthe 42.1 HacTosero 3aKkoHa

1. Bpicimii HCTIOJHUTENBHBIA OpraH TOCYAAPCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit @enepariii OCYIIECTBIISIET MEPONPHUATHS 10 peain3aliii, OOECNEeYSHUI0 W 3alluTe TMpaB
noTpeOuTeNel u B mpesenax CBOMX MOJTHOMOYHUI IPUHUMAET ONPEIEICHHBIE MEPHI.

2. B nensx cofeicTBus 3aluTe MpaB NOTpeOUTeNel opraHbl UCTIONHUTEIBHON BIACTH CyOBbEKTOB
Poccuiickoit @enepanuu pa3pabaTbiBalOT PETHOHATIBHBIE MPOTPaMMBbI MO 3alIMTE MpaB MOTpeduTenei u
OKa3bIBAIOT COACWUCTBUE OpraHaM MECTHOIO CaMOYIPaBICHHs W OOIIECTBEHHBIM OOBEIUHEHUSM
noTpeduTenel (MX accoIraIusM, COr3aM) B OCYIIIECTBICHHH UMH 3alTUTHI IPaB MOTpeOUTENeH.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 13 urons 2015 e. N 233-D3 3axon oononnern cmamoeti 42.2
Crarba 42.2. Ilepemauya OCyIIECTBIEHHsS IOJIHOMOYMN OpraHa TOCYJapCTBEHHOIO HaA30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HACTOSAMIErO 3aKOHa
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[lonHOMOuUMsT opraHa TIOCYZApCTBEHHOTO HAA30pa [0 OCYLIECTBICHUIO  (pelepaabHOro
roCyJapCTBEHHOIO Haja30pa B 0O0JAacTH 3allUThl MpaB MNOTpeOMTENel MOryT IepeaaBarbes Jis
OCYIIECTBIICHHSI ~ OpraHaM  HCIIOJHUTEIbHOM  BIacTh  cyObekToB  Poccuiickoit ~ ®enepauuu
nocra"oBineHusMu IIpaBurensctBa Poccuiickont @enepanuu B nopsiake, yCTaHOBIEHHOM DeepanbHbIM
3akOHOM OT 6 OKTs0ps 1999 roma N 184-®3 "OO6 0o0mmMX NPUHIMIIAX OPraHU3alUK 3aKOHOAATEIbHBIX
(IpeCTaBUTENbHBIX) U HCHOJHUTENBHBIX OpPraHOB I'OCYJapCTBEHHOM BiacTu cyOBbeKTOB Poccuiickoit
Oepnepanun".

Wndopmarius 06 H3MEHEHUX:

3axon oonoanen cmamvei 42.3 ¢ 29 mapma 2019 e. - Pedepanvhviti 3akon om 18 mapma 2019 e.
N 38-D3

Cratbs 42.3. [logava u paccMOTpeHHE 00paIlleHUi moTpeduTenen

1. OOpamenne moTpeOUTENsT MOXKET OBITh HANpaBICHO B NMUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIE WIIM B JJIEKTPOHHOW (opme B OpraH rocylapCTBEHHOIO HAaJa30pa, MHBIE YIOJIHOMOYECHHBIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH HCIIOJTHHUTEILHOW BiIacTH CyObekTa Poccuiickoii
®eneparyu 1160 OpraH MECTHOTO CaMOYIIPABJICHHUS.

2. OOpamenue nOTpeOHUTENST MOXKET OBITh HAIMPABJICHO IO IOYTE, C HCIOJb30BAHHEM
nH(}OPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT", B TOM uucie opUIUaNIbHOIO caiita opraHa
TOCYJapCTBEHHOTO HAJ30pa, WHBIX YIOJIHOMOYECHHBIX (helepajbHBIX OPTaHOB HMCIOJHUTEIHHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BracTH cyObekta Poccuiickoii ®enepanuu aub0 oOpraHa MeCTHOTO
camoynpasieHusi (B cyObekTax Poccuiickoit ®@enepanuu - ropomax QenepalbHOTO 3HaYeHUs: MOCKBE,
Cankr-IlerepOypre u CeBactomoiie ¢ HCIOJb30BaHHEM O(UIIMATIBLHOTO caiiTa oOpraHa MECTHOTO
CaMOYTIPaBJICHUS B ClIy4ae, €CJIM 3TO MPEIyCMOTPEHO 3aKOHaMH CyObeKTOB Poccuiickoit deneparuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTomoss), €JIMHOTrO IopTaia
rOCYy/IapCTBEHHBIX M MYHULMIAIBHBIX YCIYr JMOO PpErvoHaJbHOIO IMOpTajlla TOCYJapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT, & TAKXKE MOXKET ObITh MPUHATO IIPU JTUYHOM MPUEME 3aIBUTEISL.

3. B MHOropyHKIHOHAIBHBIX IEHTpPaX MPEAOCTABICHUS] TOCYJAPCTBEHHBIX M MYHHUIIUIMAIBHBIX
YCIYT MOTYT OCYLIECTBIATHCS MpHUEM oOpallleH!i noTpeduTenei 1 KOHCYIbTUPOBaHUE TOTpeOuTeNnel 1mo
BOIIpOCaM  3alllUThl WX TMpaB Ha OCHOBAaHMM  COTJIAIIEHUH O  B3aUMOAECWCTBUM  MEXIY
MHOTO(QYHKIIMOHATHHBIMU IEHTPAMU MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIHUMAIbHBIX YCIYT H
denepanbHBIMU OpraHaMU HMCIOJIHUTEIBHOM BJIACTH, OpPraHaMU TOCYJApPCTBEHHBIX BHEOIOJKETHBIX
¢GboHI0B, OpraHamMH rocyAapcTBEHHOU BiacTu cyOwbekToB Poccuiickoit deneparuu, opraHaMu MECTHOTO
caMOyIpaBJIEHUS.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 43 uznoxcena 8 H08ou pedakyuu

Cm. mexkcm cmamou 8 npedvbloyuel peoaKyuu
Crarbsa 43. OTBETCTBEHHOCTh 3a HapyILIEHUE IMpaB MOTpeOuTeNnel, yCTaHOBICHHBIX 3aKOHAMU U
VHBIMM HOPMAaTUBHBIMH PABOBBIMU akTaMu Poccuiickon denepannn
TAPAHT:

CM. KOMMEHTapHH K cTaThe 43 HACTOSIIEro 3aKOHA
3a HapymieHuWe MpaB MOTpeOWTENECH, YCTAHOBIICHHBIX 3aKOHAMH W WHBIMH HOPMAaTUBHBIMH
npaBoBbIMH akTaMu Poccuiickoii @eaepannu, mpojiaBel] (MCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3alysl WM YIOJHOMOYEHHBIH HWHAWBUIYANbHBI TpeANpUHUMATENb, HMIOPTEp) HECEeT
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPa)kJIaHCKO-TIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKkoHo1aTesbcTBOM Poccuiickoit deneparumn.
T'APAHT:

CwM. cxemy "OTBETCTBEHHOCTD 32 HApYIIIEHHE 3aKOHOAATEIHCTBA O 3aIUTE MpaB noTpedureneit”
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Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuwiii 3axkon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Cratbs 44. OcylecTBICHHE 3alIUTHI IIPaB NOTPEOUTENCH OpraHaMu MECTHOTO CaMOYITpaBICHUS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHH K cTaThe 44 HacTOsALIEro 3akoHa

Cum. MeToanueckre peKOMEHIaluu AJii OPraHOB MECTHOI'O CaMOYIPABIICHUS [0 OpraHU3alluu 3aIIUThI
npaB noTpedureneit (paspadoranasiec MAII PD)
B mensx 3amuThel mpaB moTpeOUTENeH Ha TEPPUTOPUH MYHHUIMIIAIBHOTO OOpa30BaHUS OPraHbI
MECTHOT'O CaMOYIIPaBJICHNs BIPaBe:
paccMaTtpuBaTh oOpamieHus MoTpeduTeneil, KOHCYIbTHPOBATh MX IO BOMPOCAM 3aIIMTHI TpPaB
oTpeOuTeNeH;
o0pamiatbesi B CybI B 3aIIUTY MPaB MOTpeOHUTENeH (HEONPEAEICHHOTO Kpyra IoTpeduTenei);
pa3pabaTheiBaTh MyHHUIIUIAIbHBIE IPOTPAMMBI 110 3alIUTE MIPaB MOTPEOUTEIEH.
[Ipu BEIsIBICHUH TTO OOpAIICHUIO TOTPEOUTENST TOBApOB (PaboT, YCIIyT) HEHAUISKAIIETO KauyeCcTBa,
a TaKKe OIMACHBIX IS KH3HU, 3J0POBbS, UMYIIECTBA MOTpeOUTENell M OKPYXKAIOUIEH Cpelbl OpraHsl
MECTHOTO  CaMOYIPABJICHUS  HE3aMEUIMTEIIbHO  HW3BEHMAIOT 00 3TOM  QenepaibHble  OpraHbl
UCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIISIONINE KOHTPOJIb 32 KA4eCTBOM M 0€30MacHOCThI0 TOBapoB (pador,
yeuyr).
VYrpatuna cuiy ¢ 29 maprta 2019 r. - enepanbheiii 3akon ot 18 mapra 2019 r. N 38-03

Undopmarust 06 n3MEHEHUX:

CMm. npedvloyuyro pedakyuro.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 45 uznoxcena 8 oot pedakyuu

Cm. mexkcm cmamou 8 npedvloyuell peoaxKyuu
Cratbs 45. [IpaBa o0iecTBEHHBIX 00beIMHEHU TOTpeOuTeNne (MX accouuanuii, Cor30B)
TAPAHT:

CM. DHIUKIIONEIMU U IPYTHe KOMMEHTapHH K cTaThe 45 HacTosmero 3akoHa
. T'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
notpeduTenei (Mx accouuanmu, Cor3bl), KOTOPbIE OCYILECTBISIIOT CBOIO JIEATEIbHOCTh B COOTBETCTBUU C
yCTaBaMU YyKa3aHHBIX OOBEAMHEHHH (WX accoIMalui, COI030B) U 3aKOHOJIaTeTLCTBOM Poccuiickoi
®denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. O6miecTBeHHBIE O0BEIMHEHUS TOTPEeOUTENeH (MX acCOIMAIliU, COIO3BI) ISl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJieil BIIpaBe:

y4acTBOBaTh B pa3palboTKe 00s3aTeNbHBIX TpeOOBaHUN K ToBapaMm (paboTaMm, yciiyram), a Takxke
IPOEKTOB 3aKOHOB M WHBIX HOPMAaTHUBHBIX NPaBOBBIX akTOB Poccuiickoii denepanuu, peryiupyromnmx
OTHOIIIEHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENECH;

POBOJUTH HE3aBUCUMYIO IKCIEPTU3Y KauecTBa, OE30MacCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBHUSl MOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBIE€HHOW NpoAaBIAMH
(M3rOTOBUTEINSIMU, UCTIOTHUTEISIMU) MH()OPMAIH O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOJICHUEM NpaB MOTpeOUTeNe U HalpaBisITh B
OpraH ToCyJlapCTBEHHOI'O HaJ30pa W OpraHbl MECTHOrO caMoympasieHus HHPOpManuio o (dakrax
HapyIIeHU TpaB TOTpeOHWTENe ISl MPOBENCHHUS MPOBEPKH ITHX (DAKTOB M MPUHATHS B CIIydae HX
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MOJATBEPXKICHUSI MEp M0 TPECEYCHHUIO HAPYIIEHUWH TpaB MOTpeOUTENel B Tpelenax MOJTHOMOYHMA
YKa3aHHBIX OpPraHOB, YYaCTBOBAaTh B MPOBEACHUH SKCIIEPTHU3 MO aKTaM HapylIeHUI MpaB moTpeduTeneil B
CBSI3U C oOpamieHussMu norpeduteneit. [Ipu ocymiecTBiaeHHN OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
oObemMHEeHUs TOTpeOuTenel (WX accolMaluM, COK3bI) HE BIIpaBe TpeOOBaTh OT HW3TOTOBHUTENICH
(ucriosHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMil WM YIIOJIHOMOYEHHBIX HWHIUBUAYAJIbHBIX
npeanpuHUMaTesei, UMIIOPTEPOB) MPEACTaBICHUE JIOKYMEHTOB (BBINOJHEHHE JEUCTBUI), 005S3aHHOCTD
IpeCTaBICHUs (BBIIIOTHEHNUS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE yCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMALIMIO O MpaBax MoTpeduTeneil U 0 HeOOXOAUMBIX JEHCTBUAX MO 3alUTe
3THUX TIpaB, O pe3y/lbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KayecTBa TOBApOB (paboT, YCIyT), a Takxke
uHyl0 uHboOpMaluio, KoTopas OyneT CcIocOOCTBOBAaTh peajH3allMy IpaB U 3aKOHHBIX HHTEPECOB
norpebureneii. [lyOonukyembie OOIIECTBEHHBIMH OOBECIUHEHUSMHU TOTpeOUTenei (MX accoIUaIUsIMHU,
COI03aMH) pPe3yJIbTaThl CPABHUTEIBHBIX HCCIIEOBAHMIM KauecTBa TOBAapoOB (padoT, YCIYr) HE SBIISIOTCS
peKIamMon;

BHOCUTH B (hefepaibHble OpraHbl HCIIOJHUTEIBHOW BIACTH, OPraHU3alldd MPEIJIOKEHUS O
IPUHITUHA MEp IO TOBBIIICHNUIO Ka4eCTBAa TOBAPOB (padoT, yciyr), O NPUOCTAaHOBIIEHUIO MPOU3BOICTBA U
peanu3anuy TOBapOB (BBIMOJHEHHUS padOT, OKa3aHMS YCIYT), [0 OT3BIBY C BHYTPEHHEIrO phIHKA TOBAapOB
(pabot, yciyr), HE COOTBETCTBYIOUIMX MPEIBSBISEMBIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s513aTEIBHBIM TPEOOBAHUSM;

BHOCHUTH B OpPTaHbI MPOKYpaTYyphl U (eepaTbHble OpraHbl HCIIOJTHUTEIFHON BIACTH MaTepHAIIBI O
NPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYIIECTBIAIOMIMX IPOU3BOJICTBO U pEAIU3aLMI0 TOBapOB
(BpIMONTHEHUE PaldOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX IMPEIBSIBIIEMBIM K HHUM O0s3aTEIHHBIM
TpeOOBaHUSIM, a TaKXKe HapylIalolIMX IMpaBa NOTpeOUTENeH, yCTaHOBJICHHbIE 3aKOHAMH W WHBIMU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatecsi B OpraHbl MPOKypaTyphl C TMPOChOaMHU NPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCUCTBUTEIbHBIMA aKTOB ()eJepajbHbIX OpPraHOB HCIOJHUTEJIbHON BIACTH, AaKTOB OpPraHOB
UCTIOJIHUTENIbHOW  BIAcTH  cyObekToB Poccuiickoit @Penepanumi ¥ akTOB  OpPraHoB  MECTHOTO
CaMOYIpaBJIeHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJIHMPYIOIMIMM OTHOLIEHHsS] B OOJACTH 3alllUThl
npaB noTpeduTeNe HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit dexnepannu;

oOpaliatecsi B Cy[Ibl C 3asBJICHHUSIMHM B 3alllUTy MpaB MNOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeduTeNel (rpymniibl moTpeduTenei, HeonpeIeJIeHHOro Kpyra norpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haja30pa B (POPMUPOBAHUU OTKPBITHIX U
0O0IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B 00JIACTH 3aLIUTHI IpaB NOTpeOUTENEH,
KauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yCIyr).

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3axkonom om 18 urona 2011 2. N 242-D3 ¢ cmamuwio 46 eHecenbl usMeHeHUs:, Cmynarujue
6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamou 8 npeodvloyujel peoaKyuu
CraTbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEACTEHHOTO Kpyra noTpeduresnei
[CAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaThe 46 HACTOAIIEr0 3aKOHA

Opran TroCyJapCTBEHHOTO HaJA30pa, OpraHbl MECTHOI'O CaMOYIIPABIEHMs, OOILECTBEHHBIE
o0beTMHeHNs TOTpeduTeNel (MX accolualiy, COI03bl) BIPaBe MPEABABIATh UCKU B CYJbI O MPEKPAIeHUH
MPOTUBONPABHBIX NEHCTBUI U3roTOBUTENS (MCIIOIHUTENS, IPOAaBIla, YIOJTHOMOYEHHON OpraHu3aluy Uin
YIOJIHOMOYEHHOTO0 MHAWBUAYAIBHOTO MPEINpUHUMATENS, UMIIOPTEPA) B OTHOIIEHUH HEOIPEIeIIEHHOTO
Kpyra notpeourenei.

[Tpu ynoBiIETBOpPEHUH TAaKOTO UCKa CyJ 00s3bIBAET MPABOHAPYIIUTENS JOBECTH B yCTAaHOBJICHHBIH
CYJOM CpOK 4Yepe3 CpeACcTBa MAacCOBOM MH(pOpPMAIMK WM UHBIM CHOCOOOM /10 CBEACHUS MOTpeduTesei
peleHue cyna.


http://ivo.garant.ru/document?id=12029354&sub=0
http://ivo.garant.ru/document?id=12088101&sub=24
http://ivo.garant.ru/document?id=12088101&sub=7101
http://ivo.garant.ru/document?id=12088101&sub=7101
http://ivo.garant.ru/document?id=5660754&sub=46
http://ivo.garant.ru/document?id=57489561&sub=0
http://ivo.garant.ru/document?id=86367&sub=20112

BcerynuBiiee B 3aKOHHYIO CWIy DpEIICHHE CyAa O IPU3HAHUU JCUCTBUM H3TOTOBUTEIS
(ucnosHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOIO WHIUBHYaJbHOIO
OpeANpUHUMATENS, HMMIIOPTEpa) MPOTHUBOIPABHBIME B  OTHOLICHHM  HEONPEICNECHHOTO  Kpyra
norpeduTeneil o0s3arenbHO AN Cy/la, PAacCMATPUBAIOILErO MCK IMOTpeOUTeNs O 3alluTe €ro Ipas,
BO3HHKIIKX BCJEACTBUE HACTYIJICHHUS TPaXXITAHCKO-TIPABOBBIX TOCIEACTBHIA JEHCTBUN HW3rOTOBUTEIS
(McnosHUTENSI, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHOJHOMOYEHHOIO WHAMBUIYAIbHOTO
IpeANPUHUMATEINS, UMIIOPTEPa), B YaCTH BOIPOCOB, HMEJIH JIM MECTO TAaKUe ACUCTBHUS M COBEPIICHBI JIU
OHM  M3rOTOBUTENEM  (MCHOJHHUTEIEM,  IPOAABLIOM,  YIOJHOMOYEHHOW  OpraHM3aluded  Wiu
YIOJIHOMOYEHHBIM UHAWBUIYAIBHBIM MPEAIPUHIMATEIIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C YJOBJIETBOPEHHEM MHCKA, IPEAbSABICHHOIO OOIIECTBEHHBIM OOBEANHEHUEM
noTpedurenedt (MX accolualuen, CO30M), OpraHaMd MECTHOTO CaMOYIpPaBJICHUS B HMHTEpecax
HEOIPEJEeNIEHHOI0 Kpyra noTpeOuTenei, CyJ NpUHMMAeT pelleHHe O BO3MEIIEHUH OOIECTBEHHOMY
00BbEIMHEHNIO TOTpeduTeNnel (MX accolMaluy, COI03Y), OpraHaM MECTHOTO CaMOYIPAaBICHHS BCEX
IIOHECEHHBIX M0 JIeJly CYACOHBIX M3/IEPIKEK, a TAK)KE MHBIX BOSHUKILIUX JJO OOpalleHHs B CyJ] M CBSI3aHHbBIX
C paccMOTpEeHHEM Jiefla HeOOXOAMMBIX PacxXoJl0B, B TOM YHMCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOKN
9KCHEPTU3bl B CJIy4yae BbIBJIEGHUS B pe3yJbTaTe MPOBEJCHMS TaKOM SKCIEPTU3bl HAPYIICHUsS
00s13aTeNbHBIX TpeOOBaHU K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuum b.Enbuun

Mocksa, [lom CoBeToB
7 despans 1992 roga N 2300-1



